
PROFESSIONAL INKJET PRINTER

From Capture to Print, Exactly as you Envisioned.

www.usa.canon.com/pixmapro

Beautiful Black & White Printing

Professional quality black  
& white printing with five  
black and gray inks included  
for smooth gradations and  
reduced graininess.

Pigment Based 12-Ink System

LUCIA 12 pigment ink system 
for professional image 
performance up to 13" x 19."

Chroma Optimizer

The Optimum Image Generating 
System reproduces colors as you 
intend them by logically selecting 
the optimum ink combination 
and placement.

FINE Print Head Technology

4800 x 2400 dpi1 with FINE 
technology for incredible detail.
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Improve on perfection. 

Preserve the nuances of the image you envisioned with the 
quality and accuracy you expect. Your vision, technique and 
attention to detail are kept true in the final print with the 
Canon PIXMA series of professional printers.

PROFESSIONAL INKJET PRINTER

PRINT

Print Features	 Borderless Printing,2 CD/DVD Printing, Grayscale Photo Printing, 
Photo Printing

Print Speed3	 8" x 10" (Color) Bordered Photo: Approx. 2 minutes, 10 seconds,  
11" x 14" (Color & Grayscale) Bordered Photo: Approx. 2 minutes 
55 seconds

Number of Nozzles	 Total: 12,288 (1024 x 12)

Picoliter Size (Color)	 4

Print Resolution1	 Color: Up to 4800 x 2400 dpi 
Black: Up to 4800 x 2400 dpi

Paper Sizes	 4" x 6," 5” x 7," 8" x 10," Letter, A4, Legal, 10" x 12," 11" x 17," 
A3, 14" x 17," 13" x 19"

Paper Tray Capacity	 Auto Sheet Feeder: 150 Sheets of Plain Paper, 20 Sheets of 
(Plain Paper)	 Photo Paper, Manual Feeder: Single Sheet

GENERAL

General Features	 2-Way Paper Feeding, 12 Individual Ink Tanks, Advanced Pattern Print, 
Ambient Light Correction,4 Auto Sheet Feeder, Index Print, PictBridge,  
Fine Art Paper Support, Optimum Image Generating System

Standard Features	 PictBridge (Cable not included), Hi-Speed USB, Ethernet

Noise Level	 Approx. 35.5 dB(A) in the best quality mode

Power Consumption (Approx.)	 24W (1.6W Standby)

Size/Weight	 27.4"(W) x 18.2"(D) x 9.5"(H) / 60.9 lbs.

Software (Windows®/Mac®)5	 Setup Software and User’s Guide CD-ROM, PRO-1 Printer Driver, 
Easy-PhotoPrint EX, Print Studio Pro,6 Solution Menu

OS Compatibility5	 Computer Operating Systems:  
Windows: Windows® 10, Windows 7, Windows 8, Windows 7 
SP1, Windows Vista SP1, Vista SP2, Windows XP SP3 32-bit, 
Mac: Mac OS® X v10.7.5 to v10.11 

Warranty7	 1-Year limited warranty with InstantExchange Program. 
1-Year toll-free U.S.-based technical phone support

PRODUCT INFO / INKS

Model No.	 PIXMA PRO-1 Professional Inkjet Printer� 4786B002

Compatible Inks	 PGI-29 MBK	 Matte Black Ink Tank� 4868B002 
PGI-29 PBK	 Photo Black Ink Tank� 4869B002 
PGI-29 DGY	 Dark Gray Ink Tank� 4870B002 
PGI-29 GY	 Gray Ink Tank� 4871B002 
PGI-29 LGY	 Light Gray Ink Tank� 4872B002 
PGI-29 C	 Cyan Ink Tank� 4873B002 
PGI-29 PC	 Photo Cyan Ink Tank� 4876B002 
PGI-29 M	 Magenta Ink Tank� 4874B002 
PGI-29 PM	 Photo Magenta Ink Tank� 4877B002 
PGI-29 Y	 Yellow Ink Tank� 4875B002 
PGI-29 R	 Red Ink Tank� 4878B002 
PGI-29 CO	 Chroma Optimizer Ink Tank� 4879B002

Technical Information

Service & Support

*	Optional Canon CarePAK Pro Extended Service Plan is available to support your needs.  
For more information, call 1-800-385-2155 or visit our website at www.canonesp.com

•	 PRIORITY toll-free technical support

•	 PRO-1 trained tech support specialists 
available to assist you: 
Monday-Friday 10am-10pm (EST)

•	 PRIORITY email support

•	Product Repair or Instant Exchange 

Service Options: 
-	Carry-in / Mail-in Service through 
	 Canon’s Authorized Service Facility 
	 (ASF) Network 
-	PRIORITY Instant Exchange Service

Benefits Summary

Dedicated Technical Support email address for PRO-1 product:  
pixmapro@cits.canon.com

Canon Professional Services (CPS) provides 
significant membership benefits to individual 
working professionals who use qualifying 
Canon imaging equipment. In addition to  
24/7 international and domestic telephone  
support, CPS offers to qualified members  
(depending on membership level) expedited  

and discounted repair service, service 
loaners, equipment evaluations loans, free 
clean and check coupons, on-site support 
at shows and events, discounts on Canon 
Live Learning workshops and more. For more  
information about membership, visit: 
www.usa.canon.com/cps

CPS - Personalized Support for the Imaging Professional

For the name of the nearest dealer, call: 1-800-OK-CANON
Canon U.S.A., Inc.	 One Canon Park, Melville, NY 11747 

1-800-OK-CANON

FOR MORE INFORMATION VISIT:

www.usa.canon.com/pixmapro

CPS proudly introduces the PIXMA PRO-1 to its roster 
of products eligible for service and repair. Members can  
now enjoy key service benefits exclusive to this product. 
Please visit www.usa.canon.com/cps for a full list 
of benefits related to this product. 

		  SPECIFICATIONS ARE SUBJECT TO CHANGE WITHOUT NOTICE. ALL PRINTER OUTPUT IMAGES ARE SIMULATED.

	 1	 Resolution may vary based on printer driver setting. Color ink droplets can be placed with a horizontal pitch of 1/4800 inch at minimum.

	 2	 Paper types NOT supported for borderless printing are as follows: Plain Paper, Photo Stickers, Fine Art Paper “Photo Rag,TM” Fine Art 
Paper “Museum Etching,” other Fine Art Paper.

	 3	 Photo print speeds are based on the standard mode driver setting using photo test pattern(s) and select Canon Photo Paper.  
Print speed is measured as soon as first page begins to feed into printer and will vary depending on system configuration, 
interface, software, document complexity, print mode, types of paper used, and page coverage.  
See www.usa.canon.com/printspeed for additional information.

	 4	 Compatible with Windows Vista, Windows 7, and Windows 8.

	 5	 System requirements vary by application. For Mac OS, an Internet connection is required during software installation. For Windows OS, 
.NET Framework 4 is required to install My Image Garden and Quick Menu.

	 6	 Print Studio Pro plug-in software is compatible with Adobe Photoshop CS4/CS5/CS5.5/6, Adobe Photoshop Elements 8/9/10, Adobe 
Photoshop Lightroom 2.7/3/4 and Canon Digital Photo Professional 3.12 or later. 

	 7	 Warranty programs are subject to certain conditions and restrictions. See www.usa.canon.com/support for details.


