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Business Solutions

 Expertise. Commitment. Results.

Canon U.S.A. Receives BenchmarkPortal  
“Center of Excellence Certification”  

for the Eleventh Consecutive Year

For more information on Canon Service and Support, please visit  
www.usa.canon.com/businessserviceandsupport .

Canon U.S.A. is proud to receive the “Center of Excellence” 
certification from BenchmarkPortal, one of the most 
prestigious certifications in the customer service and 
support industry.

This certification recognizes customer service call centers 
that rank in the top 10 percent of call centers surveyed. 
Key performance indicators include customer satisfaction 
ratings, cost, and quality-related evaluations.

BenchmarkPortal, a global leader in Contact Center 
Benchmarking, has gained international recognition for  
its innovative approach to best practices for this industry. 

The achievement is a testament to Canon U.S.A.’s 
continued commitment to providing state-of-the-art, 
innovative, end-to-end solutions support for its channel 
partners and customers.


