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Introduction

Introduction

If you are unable to proceed past the Access Points screen during wireless setup because the required Network Key is not known, you may be
able to retrieve the information using the Canon PIXMA Wireless Setup Assistant.

IMPORTANT: When you do not need this tool anymore, drag the file in the Trash, and delete it.

NOTE: The Wireless Setup Assistant is supported on Mac OS X 10.4 or greater




Download the Canon PIXMA

Wireless Setup Assistant

Download the Canon PIXMA Wireless Setup Assistant

To use the machine by connecting it to a computer, software including the drivers needs to be copied (installed) to the computer's hard disk. The

installation process takes about 20 minutes. (The installation time varies depending on the computer environment or the number of applications
to be installed.)

Step One Step Two
Go to the Drivers & Software for your model Select your operating system in the Select OS dropdown
menu.

Drivers & Software

Choose an operating system from the drep down menu then select the appropriate drive

the list below
Choose Operating System: Mac 05 X
Windows XP
Drivers Windows XP [x64)
Mac OS5 X

Windows 2000
F icaosxi5im.dmg Windows Me

ICA Driver Wer. 1.5.1m (Mac 0S5 X 10.6+



http://www.usa.canon.com/cusa/support/consumer/printers_multifunction/pixma_mp_series/pixma_mp495
http://www.usa.canon.com/cusa/support/consumer/printers_multifunction/pixma_mp_series/pixma_mp495
http://www.usa.canon.com/cusa/support/consumer/printers_multifunction/pixma_mp_series/pixma_mp495
http://www.usa.canon.com/cusa/support/consumer/printers_multifunction/pixma_mp_series/pixma_mp495
http://www.usa.canon.com/cusa/support/consumer/printers_multifunction/pixma_mx_series/pixma_mmp495#DriversAndSoftware

Download the Canon PIXMA

Wireless Setup Assistant

Step Three

In the Software section, click the Download icon to download the file CanonAPChkTool.

» Drivers
- Software
File Description Post Date Sire Download
B Canon PEEXMA Wireless Setup Assistant (Macinto...
) 10M16/08  1.40MB
File Mame: CanonAPChkTool_osx100ben.dmg

Canon PEXMA Wireless Setup Assistant is a tool which enables you to confirm the access
point name and network key required when setting up a wireless LAN connection.

Step Four

On the next screen, read the information and instructions and click | Agree - Begin Download

Choose to "Save" the file. Write down the file name and the location to where the file is being saved.
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Using the Canon PIXMA Wireless Setup Assistant

Step One
Open the Access Points window. If the Access Points window is closed:
Access Points 1. If you are installing the latest driver from download, re-run the
e ol aeean i wers daisctad the driver/network |n§tallat|on by double-clicking the driver file
Select the access point to connect to, and click [Connect]. you downloaded previously.
Detected Access Points: 2. If you are installing from the CD-ROM, select Custom Install,
LRy BT R R S deimacic, printer driver / MP Drivers, and then perform the installation.
Apple Mebwork 7a%3d3
T Wra2 Apple Network 7a93d3 11 e
T wraz WHWAPGR-API4201 8 :

T i

Wetwork Information | Update

., -

Te cennect te this access point, enter the network password, and then click
[Connect].

Metwork Password:

For the network password, click che [7] at lower laft.
If you need to configure the printer network settings manually to connect to
the access point, click [Manual Satup).

(7 [ Manual Sewp ) ( Camcel ) ( Back ) [ Connect



Using the Canon PIXMA

Wireless Setup Assistant

Step Two Step Three
Run the downloaded tool "Wireless Setup Assistant " that you Read the License Agreement, and then click Yes when you accept the
downloaded to the computer by double clicking its icon. agreement.

B g a

. |lcerseAgreememc

END USER LICEMSE AGREEMENT

ATTENTEOM: PLEASE READ THIS DOCUMENT BEFORE INBTALLING THE LICENSED
SOFTWARE.

Thig Is & lcense agreement Detween you and Ganon Inc., naving its place of business at
30-2 Shirmomar ko 3-chome, Dhta-ku, Tokyo 146-8501, Japan ("Canan®), with respect o
sofiware and its associated electronic or online manuals, if any (the "Software™) and/or texi,
image, graphic and othar ereations in digial formal ("Comenis Dala®), which are provided o
you with this End Liser License Agrasment (Somvan and Coments Deta hereinaner shall be
referred to individ vally or col lectively 2s the Licenssd Software).

BY INSTALLING THE LIGENSED SOFTWARE YOU AGREE TO BE BOUMND BY THE
TERMS OF THIS AGREEMENT. |FYOU DO NOT AGREE TO THE TERMS OF THIS
AGRFFEMENT, PROMPTLY CLOSE THF INSTALLATHON PROGRAM. THE LICEFNSFR
SOFTWARE WILL NOT BE INSTALLED AND YOU WILL HAVE NO RIGHT TO LUSE IT. You
afres o use the Licensed Software only in sceordance with the t2rma and conditions set
farh Delow, 3

4 Meemaenbin s md Dnmasriabt Bkt fidle s lnrsesst i b | nemnend Do fhamee (o s s

If you accept the agreement, click [Yes]. If you click [No], the instaliation of the
software will be canceled.

g ——

{ No " Yes D
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Step Four Step Five

When the following dialog is displayed, click OK. 1. When the "Confirm Access to Keychain" dialog is displayed, click

Allow Once in Mac 0OS X v10.4, Allow in Mac OS X v10.5/v10.6.

2. If the dialog is displayed more than once, click the above-
mentioned button in each dialog.

3. Do not click Always Allow, the information will not be obtained
Canon PIXMA Wireless Setup Assistant properly.
Thiz snftware abtaing aceacs point Infarmatlon savad
im your keychain, Confiem Access 1o Keychain
Ce——— - If the ‘Confirm Access to Keychain® dialog appears,
chick [Allow].

Wireless Setup Assistant wants permission to use the “"Apple

ﬂ Network 7a93d3" ltem from your keychaln. Do you want 1o
f I.a allow this?

® Com ) Aoy Ao )

<Mac OS X v10.4>

Wircless Setup Assistant wants to use your
confidential information stored in “Apple

m Network 7a93d3" in your keychain.

The authenocity of “WiKEiCss Setup Astant cannct de
verified. DO you want 10 ABow AcCess 1o this em?

> Deuls

O] (CAvaysAiow ) [ Deny )

<Mac OS X v10.5/v10.6>
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Step Six

Below is information about the access points detected from your computer.
To connect the printer to your access point, enter the access point name (SSID) and the network passward (WEP

1. The "Canon PIXMA Wireless Setup Assistant" tool is key of passphrase) exactly as shown below when required during the printer's wireless LAN setup process. The
sefup process may wary by printer model.
|a unched. For additional assistance, refer to the help file for the setup software or the instructions in Getting Started.
| |

Access Point Name (5510
Apple Network 7a93d3

| Metwork Fassword (Encryption Keyl
1234567890123 4— N

2. Confirm that the same access points are listed in the
Assistant and Access Point windows.

WPAZ

3. Write down the Network Password of the access point or

click Copy Network Password. The access point name is the same.

(et ) €Ty Neowar P (i)

NOTE: The Network Password may be displayed with texts of the
alphabets from A to F (base 16number). Write down it as-is.

Detected Access Paints:

|Level  Encryption Access PoincWpme (SSI00 | Channed

T wea 2
T weA2 Apple Netwark Ta93d3 2 £
T WPAZ WNWAPCR-API4201 8 it
Tu WA At C AN AN TAADONLT 11 1

[ ™ e »
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Step Seven

1. Click the access point name(s) specified in Step One in the
Access Point window (you will find the name(s) in
"Detected Access Points" there.).

2. Click the Network Password “Input box”

3. Now enter or paste the network key (network password)

NOTE:
* If you enter the password manually, verify that it is correct.

* If the same network names are displayed, select either one
of them. (Either one will be fine.)

* To use the printer together with the multiple Access Points,
click the Manual Setup button for setup instead of the Connect
button.

... S —

The following access points were detected.
Select the access point to connect to, and click [Connect].

Detected Access Points: I

Level  Encryption |Access Point Name (SSID) Channel

Tl WPA Apple Network 7a93d3 2 m

Tl WPA2 Apple Network 7a93d3 2

Ta wrA ArermWL5400AP_TAAPODG2 11

b/ DA DOIIICOCDA L )

& - - O TIT

Network Information { Update )

To connect to this access point, enter the network password, and then click
[Connect].
Network Password: [..u.u.uu. "i—lnPUt Box

For the network password, click the [?] at lower left.
If you need to configure the printer network settings manually to connect to
the access point, click [Manual Setup].

Mo al Saton w 7
@ {_ Manual Setup | ( Cancel ) [ Back ) (Cmmecf)
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Step Eight

Click "Connect." When the setup is completed, the Setup Complete
dialog is displayed.

The computer setup has been completed.

Turn off the printer, disconnect the US8 cable that connects the printer and the
computer, and place the printer where you will be using it. Then, turn on the
printer and click [Next].

Measure the connection performance between the printer and the access point.
A printer registration dialog box and Canon | Network Scanner Selector start
when the connection performance is determined, and then add a printer.

Model MP499 series

Network (SSID): A Network

@ Nex—)



Troubleshooting

Troubleshooting

If the message "The Printer could not be connected to the specified access point" is
displayed when clicking the Connect button, you may have selected the network
name (Access Point name (SSID)) you are not using (e.g. the one your neighbor is
using). In such a case, please select the other one.

Access Point Connection

The printer could mot be connected to the specified

e

m ACCEEE DOIAL




