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Introduction

Introduction

If you are unable to proceed past the Access Points screen during wireless setup because the required Network Key is not known, you may be
able to retrieve the information using the Canon PIXMA Wireless Setup Assistant.

IMPORTANT: When you do not need this tool anymore, drag the file in the Trash, and delete it.
NOTE: The Wireless Setup Assistant is supported on Mac OS X 10.4 or greater

Screen to select an Access Point Screen to enter passphrase Screen to enter WEP key

Select access point Enter passphrase Enter WEP key
8-64 characters 5-26 characters
[oK] Enter/edit |oK| Enter/edit

Directly enter the access point
name

Search again
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Wireless Setup Assistant

Download the Canon PIXMA Wireless Setup Assistant

To use the machine by connecting it to a computer, software including the drivers needs to be copied (installed) to the computer's hard disk. The

installation process takes about 20 minutes. (The installation time varies depending on the computer environment or the number of applications
to be installed.)

Step One Step Two
Go to the Drivers & Software for your model Select your operating system in the Select OS dropdown
menu.

Drivers & Software

Choose an operating system from the drep down menu then gelect the appropriate drive

the list below
Choose Operating System: Mac 05 X
Windows XP
Drivers Windows XP (x64)
Mac 05 X
Windows 2000
F icaosx151m.dmg Windows Me

ICA Driver Wer. 1.5.1m (Mac 0S5 X 106+




Download the Canon PIXMA

Wireless Setup Assistant

Step Three
In the Software section, click the link to download the file CanonAPChkTool.

*File name will appear red when mouse pointer is on file name.
Software Date Posted File Size

F CanonAPChkTool osx100ben.dmg
Canen PIXMA Wireless Setup Assistant (Macintosh) 1041872008 1.40MB

Step Four
On the next screen, read the information and instructions and click | Agree - Begin Download

Choose to "Save" the file. Write down the file name and the location to where the file is being saved.
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Using the Canon PIXMA Wireless Setup Assistant

Step One
Display the window for selecting access point using the buttons on the printer.

Please refer to the Getting Started Guide if you are unable to display the below window on the LCD screen.

Screen to select Access Point Screen to enter passphrase Screen to enter WEP key

Select access point Enter passphrase Enter WEP key

- 8-64 characters 5-2b characters
[oK] Enter/edit [OK] Enter/edit

= | I
Directly enter the access point
narme

Search again
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Wireless Setup Assistant

Step Two Step Three
Run the downloaded tool "Wireless Setup Assistant " that Read the License Agreement, and then click Yes when you accept the
you downloaded to the computer by double clicking its icon. agreement.

| EMD WSER LICEMSE AGREEMENT &

ATTENTEON: PLEASE READ THIS DOCUMENT BEFCRE INETALLING THE LIZENSED
SOFTWARE.

This 5 & licénse agreement batween you and Cancn Inc., having it place of business at
302 Shiramar v 3-chome, Ohta-k, Tokys 146-8501, Japan ("Canon®), with reapact to
software and its associated electronic o online manuals, fany (the "Sofwars™) andfor ke,
Irnage, graghic and cther creations in digital formal ("Corents Data™), which are providad ©
you with this End Liser License Agrasmant (Sofware and Conenis Deta heeinafter shall bs
referrad to individual iy or col lectively s the Licenssd Sofhware®),

BY INETALLING THE LIGEMSED SOFTWARE YOU AGREE TO BE BOUND BY THE
TERMS OF THIS AGREEMENT. IF ¥OU DO NOT AGREE TO THE TERMS OF THIS
AGRFFMENT, PROMPTLY CLOSE THE INSTAL L ATHIN PROGRAM. THF L ICENSFD
SOFTWARE WILL NOT BE NSTALLED AND YOU WILL HAVE MO BIGHT TO USEIT. You
agres io use the Licensad Software only in accordance with the terms and conditions sat
Indth Delow,

A Mhemcenhin o nd Poeasdabis Aokt fitle smnd inbeonok i dhe | oo Bofhames o abimed

If you accept the agreement, click [Yes]. If you click [Mol, the installation of the
software will be canceled.
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Step Four Step Five

When the following dialog is displayed, click OK. 1. When the "Confirm Access to Keychain" dialog is displayed, click

Allow Once in Mac OS X v10.4, Allow in Mac OS X v10.5/v10.6.

2. If the dialogis displayed more than once, click the above-
mentioned button in each dialog.

3. Do not click Always Allow, the information will not be obtained

Canon PE{MA Wireless Setup Assistant properly.
ﬂ Thie software obtaing access point (nfaemation saved

in your keychain,
e If the ‘Confirm Access bo Keychain® dialog appears,
chick [AHaow|.

Confirm Access 1o Keychain

Wireless Setup Assistant wants permission to use the “Apple
Metwerk Fad3di®iem from your keychaln. Do you want 1o

X

<Mac OS X vi0.4>

Wireless Setup Assisiant wants o use your
confidential information stored in “Apple

Lg Network 7a93d3" In your keychaln.

The authenociny of “Wikeicss SeRup Assitant canact be
veer| e, Do you want 1o 4 Bow access to s inem?

» Deni

@ ['Almw.n.llnu ') f Dery ':1(] Al '\)

<Mac OS X v10.5/v10.6>
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Step Six

1. The "Canon PIXMA Wireless Setup Assistant" tool is
launched.

2. Confirm that the same access points are listed in the
Assistant and Access Point windows.

3. Write down the Network Password of the access point.

NOTE: The Network Password may be displayed with texts of the
alphabets from A to F (base 16number). Write down it as-is.

Below is information about the access points detected from your computer.

To cannect the printer to your access point, enter the access point name (SSID) and the network passward (WEP
key or passphrase) exactly as shown below when reguired during the printer's wireless LAN setup process. The
setup process may vary by printer model.

For additional assistance, refer to the help file for the setup seftware or the instructions in Cetting Started.

| Accest Paint Narme (5510 Encryption | Metwork Password (Encryption Keyl |

Apple Network 7a93d3 [WEAZ 1234567890123

The access point name is the same.

(s ) ¢ ou )

Detecred Access Points:

Level Encrvption Agcess Poine me (55107 !UI&HHEE

T e 2
T WERAZ Apple Netwark 7a93d3 ) o
Ti WPA2 WNWAPCR-API4201 5

F_nmn—h.mnmnm—q“':

Canon PRXMA Wireless Setup Assistant

Below is information about the access points detected from your computer.

To connect the printer to your access point, enter the access peint name (S50}
key or passphrase) exactly as shown below when required during the printar's »
setUp process may vary by printer model.

For additional assistance, refer to the help file for the setup software or the ins

hccess Point Name (SSID) [Eneryption Network Password (Encryption Keyl
Apple Network 7a93d3 WPA/WRAZ 1234567800123
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Step Seven
1. Inthe window for selecting access point of the
printer unit, select the access point specified in the

step 4.

2. When the window for entering the network key is
displayed, enter the key you copied in Step Four.

3. Pressthe left function key (End setup).

Enter passphrase Enter WEP key
8-64 characters 5-26 characters
|ok| Enter/edit [ok| Enter/edit

End setup End setup

Step Eight

When the completion screen appears, press the OK
button.

Connected to the access point,




Troubleshooting

Troubleshooting

If the following error message below is displayed.

Error
Failed to connect to the access
point, Check the access point
settings and try again.

Press [OK] .

The entered network key may not match with the access point you specified.
1. Pressthe OK button
2. You will return to the screen for entering the network key.

3. Then repeat Steps Seven and Eight.



