
Overview
HP Web Jetadmin is a Web-based peripheral management software that is used for remotely installing,
configuring, and managing a wide variety of network peripherals, in addition to the HP brand. Easy to use
and available at no charge, HP Web Jetadmin is a popular tool used by many different organizations and
industries.

Cognizant of the fact that customers using Web Jetadmin will often times use devices other than the HP brand,
HP has created a certification program that results in the development of a software plug-in enabling other-
brand devices to be managed using the Web Jetadmin software. 

Canon’s dedication to provide integrated solutions that support our customers’ varying network and peripheral
management utilities is the result of our participation in HP’s Certification program. Canon understands that
HP Web Jetadmin customers expect to have centralized control using a single management tool for the devices
on their network, and that it would be inefficient to use two separate software packages for that purpose.

Benefits:
• Provides seamless integration into HP Web Jetadmin
• HP Certification mark ensures end customers that HP has tested and approved this solution
• Enables centralized control of all devices, whether or not they are Canon devices, on an 

organization’s network
• Provides real-time device monitoring and control for Canon imageRUNNER devices, ensuring

maximum productivity and up-time for the device

Features:
Device Status – Provides a comprehensive snapshot of
the configuration and status of the Canon devices on
the network. The elements included are as follows:
• Device image that reflects the current status of the

device (i.e., if an error notice occurs, a red door will
appear) 

• Status Message that updates and explains the
printer’s condition

• Control Panel that reflects what is being displayed on
the actual Canon imageRUNNER device

• Device Properties that refer to the identification of
the printer

• Capabilities List that indicates the features and
functionality of the printer

• Estimated Supply Levels that report the printer
consumables levels

Device Configuration – Categories that include Quick Set Device Configuration, Network, and Security
categories for setting general printer options, and printer network security settings.

Device Diagnostics – Displays concise information about the printer, such as device name, ID string, system
contact, firmware version, and serial number as well as TCP/IP address, gateway, network mask, and NetWare
information. 
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Device Alerts – Occurs when an error warning condition arises from within the printer. Web Jetadmin can be
configured to send an e-mail to notify a person of the device’s condition. Alerts can be set on the following
categories:

• Supplies alerts – paper out, toner out, toner low
• Advisory alerts – configure paper, out of memory, manual feed needed
• Media path alerts – output bin full, paper jam, cover open
• Service path alerts – off-line, printer error intervention needed

Supported imageRUNNER Devices

• Color imageRUNNER® C3200 (includes imagePASS-C1)
• Color imageRUNNER® C3220 (includes imagePASS-C1)
• imageRUNNER® C3100 (includes imagePASS-E1)
• imageRUNNER® C6800 (includes imagePASS-D1)
• imageRUNNER 2200/2800/3300
• imageRUNNER 5000/6000
• imageRUNNER 3300i/5000i
• imageRUNNER 7200/85/8500/105 (includes imagePASS-M2)

Note: This list represents currently supported devices. Canon continues to add newly supported devices on an ongoing basis. Please refer
to the Canon U.S.A. Web site at wwwwww..uussaa..ccaannoonn..ccoomm for the most up-to-date list of supported devices.
Note: The Canon Plug-in for Web Jetadmin currently supports Web Jetadmin v7.8.

How to Obtain the Plug-ins

The Canon Plug-ins for HP Web Jetadmin are available at no charge from the Canon U.S.A. Web site at
www.usa.canon.com or www.imagerunner.com. They are located in the Downloads area/Third-party Software. 
Contact: alliances@cusa.canon.com

Disclaimer
Solution Allies are those companies–typically enterprise software application providers–that have,
in some way, recognized Canon products as functioning properly in collaboration with their own
products or solutions. In many cases, these Solution Allies have included Canon products in their
own certification programs, the nature of which can be found on the Solution Allies’ respective Web
sites. Canon presents these Solutions Allies to help customers identify software environments in
which Canon products may function properly. However, Canon does not warrant or guarantee these
third-party solutions and products or their compatibility with Canon products in any way. Canon
urges potential customers to study the Solution Allies’ own statements with respect to compatibility.

CANON and IMAGERUNNER are registered trademarks of Canon Inc. in the United States and may also
be registered trademarks or trademarks in other countries. IMAGEANYWARE is a trademark of Canon.
All referenced product names and other marks are trademarks of their respective owners.
Specifications subject to change without notice.
©2005 Canon U.S.A., Inc. All rights reserved.
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