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Preparing to Use Print from E-mail

To use this service to print a photo or document, you need to follow the procedure provided below and register the machine.

Print the Printer Registration Page's URL and the PIN Code

First, print the printer registration page's URL and the PIN code. 
Check that there is sufficient amount of ink in the machine, and then print using the machine's operation panel.

Check that the machine is connected to the network1.
Important

This product needs to be connected to a LAN with an Internet connection.•

From the operation panel of this machine, display the home page and select Register printer by 
performing one of the following operations:

2.

From the operation panel of this machine, display the home window and select  Setup ->  Web service 
setup -> Web service connection setup -> Print from E-mail setup -> Register printer.

•

From the operation panel of this machine, display the home window and select  Web service ->  Web 
service setup -> Cloud settings -> Print from E-mail setup -> Register printer.

•

Follow the instructions on the screen and print the printer registration URL and PIN code3.
Important

Do not turn off the power on the machine until the registration process is completed. •



Access the printed URL and log in within 25 minutes.

If you canceled the registration before it is completed, repeat the procedure from printing the registration information.•

Access the Printed URL and Enter the Owner's E-mail Address and Other Required 
Information

Next, enter the owner's e-mail address and other required information.

Access the printed URL using the PC's web browser, and click Log In1.

In the use agreement window, select Agree2.
Important

If you do not select Agree in the use agreement window, you will not able to register as the printer owner.•

Enter the printer owner's e-mail address, and click Next3.
Important

An e-mail is sent with the required information for completing the registration to the e-mail address entered for the 
printer's owner.

•

If domain-specific reception is set, change the setting so that mail can be received from "info@mp.c-ij.com"•

Note

The e-mail address of the printer owner cannot be changed once the printer owner is registered. 
To change the e-mail address, delete the registration of the registered printer, and re-register the printer owner by 
using the new e-mail address. In this case, all previously registered information will be deleted.

•



The notification is sent automatically to the registered e-mail address when the printing or service maintenance 
starts.

•

In the Printer Owner Registration window, enter the information shown below, and click Next4.

User Name

Enter any name. 
The name that you enter is displayed at login.

Important

The maximum number of characters that can be entered is 30.•

Language

Select the language that you are using. 
The language that you select is used in notification e-mails such as print start notices.

Time Zone

Refer to this section, and select the standard time of the city that is nearest to the region where you live.

Date/Time Display Format

Select the format of your choice. The format that you select is applied to the date/time information in the screens and 
notification e-mails of this service.

Daylight Saving Time

This setting is combined with the Time Zone setting, and applied to the date/time information in the screens and 
notification e-mails of this service. 
When you select ON, 1 hour is added to the Time Zone setting when the date/time information is displayed.

In the Printer Registration window, enter the Printer Name, and click Confirm5.



Enter any name that will allow you to identify the printer.

Important

The maximum number of characters that can be entered is 30.•

In the Confirm Owner Registration window, check the registration information, and then click Register6.
A temporary password will be displayed.

Important

The temporary password that appears is not included in the notification e-mail. Be sure to write down the temporary 
password before closing the screen.

•

Check if an E-mail Has Been Sent to the E-mail Address You Entered

A URL is notified to complete the registration to the e-mail address that for the registered printer's owner.

Access the URL in the E-mail and Complete the Printer Registration

Access the URL provided in the e-mail1.
Important

You have to complete the registration within 30 minutes.•

Enter the registered e-mail address of the printer's owner, the temporary password, and click Log In2.

Set a password of your choice, and click Register3.



When the password setting process is completed, the printer's e-mail address and the service's URL are displayed, and the 
printer's registration process is completed.

Important

When you enter the password, the following character restrictions apply.•

Set a password that has 8 or more characters.•
The characters that you can use are single-byte uppercase letters, single-byte lowercase letters, and single-byte 
numbers.

•

In the password, combine all of the different types of characters that can be used.•

The displayed printer's e-mail address and the URL of the login page are not sent. Be sure to write down the 
printer's e-mail address and the URL of the login page before closing the screen.

•
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Timezone List

(UTC-12:00) International Date Line West

(UTC-11:00) Midway Island

(UTC-10:00) Hawaii

(UTC-09:00) Alaska

(UTC-08:00) Tijuana, Baja California, Pacific Time (US & Canada)

(UTC-07:00) Arizona, Chihuahua, La Paz, Mazatlan, Mountain Time (US & Canada)

(UTC-06:00) Guadalajara, Mexico City, Monterrey, Saskatchewan, Central America, Central Time (US & Canada)

(UTC-05:00) Indiana (East), Bogota, Lima, Quito, Eastern Time (US & Canada), Caracas

(UTC-04:00) Asuncion, Santiago, Georgetown, La Paz, San Juan, Manaus, Atlantic Time (Canada), Newfoundland

(UTC-03:00) Cayenne, Greenland, Buenos Aires, Brasilia, Montevideo

(UTC-02:00) Mid-Atlantic

(UTC-01:00) Azores, Cape Verde Is.

(UTC+00:00) Casablanca, Dublin, Edinburgh, Lisbon, London, Monrovia, Reykjavik, Coordinated Universal Time

(UTC+01:00)
Amsterdam, Berlin, Bern, Rome, Stockholm, Vienna, Sarajevo, Skopje, Warsaw, Zagreb, Brussels, Copenhagen, Madrid, 
Paris, Belgrade, Bratislava, Budapest, Ljubljana, Prague, West Central Africa

(UTC+02:00)
Athens, Bucharest, Istanbul, Amman, Windhoek, Jerusalem, Cairo, Harare, Pretoria, Beirut, Helsinki, Kyiv, Riga, Sofia, 
Tallinn, Vilnius, Minsk

(UTC+03:00) Kuwait, Riyadh, Tbilisi, Nairobi, Baghdad, Moscow, St. Petersburg, Volgograd, Tehran

(UTC+04:00) Abu Dhabi, Muscat, Yerevan, Baku, Port Louis, Kabul

(UTC+05:00) Islamabad, Karachi, Ekaterinburg, Tashkent, Sri Jayawardenepura, Chennai, Kolkata, Mumbai, New Delhi, Kathmandu

(UTC+06:00) Astana, Dhaka, Almaty, Novosibirsk, Yangon (Rangoon)
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(UTC+07:00) Krasnoyarsk, Bangkok, Hanoi, Jakarta

(UTC+08:00) Irkutsk, Ulaan Bataar, Kuala Lumpur, Singapore, Perth, Taipei, Beijing, Chongqing, Hong Kong, Urumqi

(UTC+09:00) Seoul, Yakutsk, Osaka, Sapporo, Tokyo, Adelaide, Darwin

(UTC+10:00) Vladivostok, Canberra, Melbourne, Sydney, Guam, Port Moresby, Brisbane, Hobart

(UTC+11:00) Magadan, Solomon Is., New Caledonia

(UTC+12:00) Auckland, Wellington, Fiji, Marshall Is., Petropavlovsk-Kamchatsky

(UTC+13:00) Samoa, Nuku'alofa
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