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Document Scanner DR-5010C

Easy Start Guide

Thank you for purchasing the Canon DR-5010C Document Scanner.

This Easy Start Guide describes the procedure for setting up the scanner for use. Follow the
procedures outlined in this Easy Start Guide to set up the scanner. Details on using the
scanner are described in the User’s Guide packaged with the scanner. Before you start using
the scanner, make sure to thoroughly read the User’s Guide.
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When you unpack your scanner, make sure all of the following accessories are included.

3. Peel off the orange tape from all the places marked ¥ below. 1. Log on to Windows with an account that has
administrator privileges.

2. Insert the DR-5010C Setup Disc into the
computer’s CD-ROM drive.
The setup wizard automatically starts up when
you insert the CD-ROM into the CD-ROM
drive. If the setup wizard does not start up, run
the setup.exe application on the CD-ROM.

For Windows Vista —
When using Windows Vista, the “User Account I‘DU B e
Control” screen may appear. In this case, log
on as an administrator and click [OK].

| Bl
== Unidentified Publisher

To continue, type an administrator passwerd, and then click OK.

Checking the Package Contents

If any of the items listed below are missing or damaged, contact your local authorized Canon Pickup Roller %) petic e
dealer or service representative.
7 N 3. Click [Typical Installation]. camon  DRsOt0C
[Typical Installation] installs all of the software.  :
The protrusion in the middle of the upper unit holds the pickup roller. Do not If you want to select which parts of the g |
grab this protrusion when opening the upper unit, because it may damage the software to install, click [Custom Installation]. i‘—“ ~ ——
g ¥
pickup roller or cause feed errors.
Exit

5. Remove the protective sheet and the packing materials securing the pickup
I'O||er 4. CIICk [|nSta||] Typical Installation

&EZIDR-5010C Diver

DR-5010C Scanner
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Document Eject Guide Easy Start Guide User’s Guide
(This Manual)

Display Mamuat 5

All of the currently displayed software is
installed. To install only selected software,
click [Back] and select [Custom Installation].

7. CapturePerfect3.0 =

Do not comnect the scanner with the computer until software Installation s completed
Allofthe ek Install button

The explznati isplayed when you position the moLise pointer over the iter.

S Click
“ The DR-5010C Setup Disc is =
inserted in the User's Guide. 5. CI|Ck [Next] g DR-5010C Driver Setup
Adobe Acrobat DR-5010C 6. Remove the roller cover, take out the packing materials securing the retard L s s
Setup Disc Setup Disc . et
roller, and then reinstall the roller cover. eCal s ey N
g Roller Cover P
= Ver — | e porsdtton
Warranty Card Registration Card
(USA and Canada onIy) (USA and Canada onIy) . x|
6. Read the software license agreement, and S i e, s 800
k J . . . . =3 the rest of the agreement.
click [Yes] if you consent to its conditions. R SRR UEEEE FREENETT £
— Installation of the scanner driver starts. BT AGRERIENT | TR
® The DR-5010C Setup Disc contains the Softwares (DR-5010C Scanner Driver %MJWM‘J
and CapturePerfect3.0) and PDF manuals. For details, refer to “About the Setup Do ol s f o Lo e s s o, S
Disc” on page 16 of the User’s Guide. HE).
® ltems included in this package are subject to change without notice. Click
® Keep the package and packing materials for storing or transporting the scanner. ) . ) 7. Click IFinishi o comblete thelinstallation:
L P P g P g g P g ) 7. Gently close the upper unit. Make sure it is closed securely by pushing on both [ ' ] . P .
edges until you hear a click. Next, the installation wizard for CapturePerfect
3.0 appears.
- N
After checking the package contents, you need to remove all the
packing materials protecting the scanner. (IS"STEP2) )
Check __
~- ; Click
- H - . CapturePerfect 3.0 Setup J x|
J Removing the Packing Materials 8. Click [Next] I
After unpacking the scanner, perform the following steps to remove all the orange
tape and protective materials from it. \. J
é )
. N
_ The scanner is now ready for use.
1. Peel off all the orange tape from the outer casing. ) s _
Next, you need to install the scanner software. (I="STEP3) e
J |
9. Read the software license agreement, and e r—— ]
click [Yes] if you consent to its conditions. '
3 | Installing the Software e Ty
. TERMS OF THIS AGREEMENT, DO NOT INSTALL THE SOFTWARE AND LI
Install the software before connecting the scanner to the computer. Doyl el v st e Soemen (s i
2. Carefully open the document feed tray.
AWarmng N
J Do not connect the scanner to the computer before installing the software. 10. Check the destination folder for the installation,
In a Windows 2000/XP/Vista environment, if you connect the scanner and and click [Next].
5 t turn it ON before you install the software, a wizard screen will appear. Installation of CapturePerfect 3.0 starts.
ocumen . . . . .
Feed Tray If this wizard appears, click [Cancel] to exit the wizard, and then turn the
scanner OFF.
’7D\ “Canon Electonics®\CapturePerfect 3.0 Erowse. ‘
Welcome to the Found New IstafEhield H
\ J =20
e e
W Trademarks 11. Click [Finish] to complete the installation of J——
e Canon and the Canon logo are registered trademarks of Canon Inc. in the United States and may also be trademarks or Setup b o nsslng CptrsPeroet 30 oy
registered trademarks in other countries. CaptureperfeCt 3.0.
e Microsoft Windows® is a registered trademark of Microsoft USA in the United States and other countries. j——
e Other brands and product names used in this manual may be trademarks or registered trademarks of their respective :
companies. — L
Click
Wizard Screen (Windows 2000)
[ Close all other applications before installing the software. — —_
PUB. CE-IE-672 ©2008 CANON ELECTRONICS INC. \ s Click

o Y
3" Continued on back side




[3°Continued from front side
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12. When all installations are complete, the Camon  installation complsted
installation completed screen appears.

Click [Exit] to exit the installer. Click [Back] to
return to the menu screen.

Thank you for choosing our product.

This completes the software installation.

Next, you need to connect the scanner to your computer. (I=5"STEP4)

M Connecting the Scanner to Your PC

The scanner can be connected to a computer in two ways: by USB connection to a
standard USB port on the computer, or by SCSI connection to a SCSI card installed in
one of the computer’s expansion slots. Select a connection method appropriate to
your computing environment.

SCSIID
Dip Switches

|
|
O [l [

Imprinter Connector

Power Connector

USB Connector SCSI Connector

(Half-pitch 50-pin, pin-type)

AWarning ~

d Do not use both a USB connection and a SCSI connection at the same time.
(1 Use only the supplied power cord.

 Connect the scanner to your computer while the scanner is turned OFF.

1 Before connecting the scanner with a SCSI cable, turn your computer OFF.

1 A SCSI cable is not supplied. Acquire a SCSI cable beforehand that matches
the shape of the connectors on your SCSI card and the scanner.

1. When connecting the scanner with a SCSI cable, turn your computer OFF.

2. Make sure the scanner’s power switch is in the OFF position.

If the power switch is in the ON position, press the switch to turn it to the OFF
position.

Power Switch

A

3. Plug the power cord into the power connector on the rear of the scanner (@).

4. Plug the power cord into the power outlet ().

6. Follow the steps below when connecting the scanner to your computer with a
SCSI cable.

6-1 Turn OFF your computer.
Make sure your computer is turned OFF before connecting the SCSI cable.

6-2 Connect the scanner to your computer with the SCSI cable.
SCSI cable is not supplied. Acquire a SCSI cable beforehand that matches the
shape of the connectors on your SCSI card and the scanner.

\.
AWarning

d When using the scanner in a daisy chain connection with other SCSI devices,
pay attention to the following points:
@ The default setting for the SCSI ID is “SCSI ID=2.” Set the dip switches so
that the scanner’'s SCSI ID is different from all other SCSI devices on the
chain.

@ |O|II|O| WI/ Dip Switches

Default Position (SCSI ID=2) /\

SCSI ID SW1 SW2
OFF |j|j 2 OFF OFF
ON 3 ON OFF
12 4 OFF ON

5 ON ON

® The scanner has a built-in SCSI terminator that is permanently set to [ON].
When using the scanner in a daisy chain connection, make sure that it is
connected as the terminating device and that the terminators of all other
SCSI devices in the chain have been set to [OFF].

The scanner is now connected to your computer.

Next, you need to turn on the scanner and ensure Windows recognizes
it. (=="STEP5)

STC Turning On the Power (Scanner
Recognition)

D)

When you turn the scanner connected to the PC ON, the plug-and-play function recognizes

the scanner, and the device driver is automatically installed.

AWarning

 When the scanner is connected by a SCSI cable, always turn on the scanner
before the computer. Turning on the computer first may prevent it from recog-
nizing the scanner properly.

[ Log on to Windows with an account that has administrator privileges.

1 Wait at least 10 seconds before turning the scanner on again after turning it
off.

[ If the scanner will not be used for an extended period, be sure to unplug it
from the power outlet for safety.

1. Check the connection between the scanner and the computer.

2. Press the power switch to turn the scanner ON (when connecting by SCSI).
The power indicator and start key indicator both light green.

3. Tumn ON your computer.

Power Switch

J

Start key

N

Power indicator

ON Position

4. windows recognizes the DR-5010C as new hardware and performs installation
automatically.

Found New Hardware 3

% CANON DR-5010C USB

Instaling

(Windows 2000)

i) Found New Hardware ecyile Bin °i Installing device driver software °
CANON DR-5010C UISE Click here for status.

e )

(Windows XP)

(Windows Vista)

E% Note

® For Windows XP/Vista, a balloon help pop-up appears when installation is finished.

= Device driver software installed successfully.

‘four news hardware is installed and ready to use,

i) Found New Hardware Recycle Bin { == CANON DR-5010C USB ’-J

R 36 P

(Windows XP)

(Windows Vista)
® The installation finished message does not appear in Windows 2000.

® The scanner is registered on the computer as “CANON DR-5010C USB” (or
“CANON DR-5010C SCSI”) in the “Imaging Device” directory of the Device
Manager.

- o] x|
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Computer
‘3 Disk drives
g Display adapkers

L4} DWDICD-ROM drives
2 Floppy disk contrallers
‘=3 Floppy disk drives
{84 Human Interface Devices
2 IDE ATA[ATAPL contrallers
=) a Imaging devices

- CANCN DR-S010C USE:

CAKON DR-S010C LISE:
& Keyboards

The scanner is now correctly recognized by your computer.

Next, you need to select the scanner with the scanning software.
(="STEPS6)

Yo

e
)

u must select your scanner before using it with an I1SIS- or TWAIN-compatible scanning

Selecting the Scanner

application.

Th

e menus and procedures for selecting the scanner are different for each application.

For details, refer to the manual for your scanning application when selecting the scanner.

Th

is section explains the procedure for selecting the scanner with “CapturePerfect 3.0”.

For details on how to use CapturePerfect 3.0, refer to the “CapturePerfect 3.0 Operation
Guide” in the Programs menu of Windows.

(
1. Launch CapturePerfect 3.0 from the Programs menu in Windows.
5«% Sek Program Access and Defaults
BB indows Updete
N 53 Accessaries e
@ Startup L4
b & Internet Explorer
, (] OuHook Express
(5 CanonDR-5010C  *
Click
Shut Dowin...
=
2. Select [Select Scanner] from the Scan menu.
#4 CapturePerfec
Sran Page
Scan Batch to Fils. ..
Scan Batch to Printer. .
Scan Batch to Mail, .
Scan To Presentation(D).. .
Cancel/Sean
The Scanner Selection dialog box appears.
3. Select [Canon DR-5010C] and click [OK].
x|
Scanner. 3
\
En|Note

® \Windows 2000/XP/Vista possess an event feature that allows you to launch a
scanning application with the start key on the scanner. CapturePerfect 3.0
supports this feature and, once setup is complete, can be launched by pressing
the scanner’s start key.

® When multiple applications that support the event feature are installed, pressing
the start key displays an Event on device dialog box for selecting the desired
application.

Event on device: CANON DR-5010C U

Please choose which
application should receive the

image.

Registered Applications

CapturePerfect 3.0
Imaging

® You can change the event settings to specify a priority application from among
multiple applications or to turn off the event feature. For details, refer to “Setting
the Event Function” on page 40 of the User’s Guide.

The setup is now complete
This completes the setup of the DR-5010C. Details on how to use the DR-5010C are

described in the User’s Guide packaged with the scanner. Before you start using the
scanner, make sure to thoroughly read the User’s Guide.
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