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History Of Release:

Ver. No.
v4.75Ep

Description
[Improvement]
- Improved workability in collecting logs.
- Arabic, Basque and Malay have been added to optional language.

[Bug fix]

- Modification of error in displaying the firmware type when firmware
is exported to a USB flash drive.

- Modification of wrong error detection at the time of connecting to
Assist Mode.

- Measure against wrong time-out judgment when a new HDD is
formatted.

Date
May 28,
2015

v4.74Em

[Supported OS]
- Windows 8.1 is now supported.

[Improvement]

- SST start up time is reduced.

- The registered firmware verification function is improved.
- The USB memory export function has been improved.

[Bug fix]

- Bug on firmware verification function at start up
- Bug on firmware type select function

- Incorrect firmware registration result indication

May 12,
2014

v4.72Ek

- When uploading multiple data files the cancellation button is now
enabled.
[Bug fix}

- Unregistered firmware indicated as registered firmware.

- Incorrect number of registered firmware may be displayed when
firmware is registered.

- The message “Uploading the data...
uploading the data is completed.

2

is not cleared when

August
1, 2012

v4.63Eg

[New product support]
Connection with the imageRUNNER ADVANCE Series is now
supported.
[Bug fix]

- Multiple Sublog files and reports can be selected and downloaded
at the same time..

- When installing an Encryption Board PCB or Main Controller 2
PCB, Some buttons have been disabled.

- imageRUNNER ADVANCE C2030 series firmware is not
displayed on the list of the firmware stored in the USB memory.

- When the firmware in USB memory is selected for deletion, an
error occurs and fails to delete firmware if total size of the
selected firmware is greater than 2GB.

January
10, 2012
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Ver. No.

v4.52Ec

Description
[New product support]
Connection with the imagePRESS C7010VPS Series is now
supported.
[Bug fix}

An error may occur when “Change Firmware Drive” is executed.
An error may occur when firmware is exported to USB memory.
Incorrect result (Error) is indicated when the batch processing
information file (ALL, ALL,_ADF) is registered.

May 26,

Batch process firmware registered status is not indicated.

Date

2011
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Ver. No. Description Date
v4.41Ea [New product suppott] March 23,
Connection with imageRUNNER ADVANCE C2030 Series 2011
(v20.xx) is supported.
[Improvements]
Allow SramImg.bin to download during key error occurrence.
Shutdown process can be started from SST error screen.
Firmware export function screen is unified.
Display function of the firmware stored in USB memory has
been added.
Check function of the firmware stored in USB memory has been
added.
Delete function of the firmware stored in USB memory has been
added.
Execution of Shutdown/Reboot is made possible when returning
to Main Menu from Assist Mode.
[Bug fix]
Assist Mode does not work correctly after HDD format.
Assist Mode does not work correctly with the machine does not
have main firmware (SYSTEM).
RCON firmware is downloaded to printer model with Assist
Mode.
Valid version information may be lost after SST upgrading.
The optional language firmware of imageRUNNER ADVANCE
C2030 series exported to USB memory may not be recognized.
v4.33Ez [New product support] November
Connection with the imageRUNNER ADVANCE C2030 Series | 8, 2010
(v10:xx or later) is now supported.
[Improvement of Functions]
Registration status indication of the imageRUNNER ADVANCE
C2030 Series firmware has been added to the firmware registration
screef.
[Bug Fix|
Modification of the Assist Mode becoming disabled in certain
conditions.
Incorrect operation of the firmware storage drive change function
[Other]
Sramlmg.bin download function added in v4.32Ey has been
removed.

Revision 1 - July, 2015




installed.

Regarding Service Support Tool v4.22Et, a Runtime error occurs
when the "Change" button is clicked after the Assist Mode Setting in
System Management has been changed. This problem has been
resolved.

An unnecessary message shown below appears after installation
of the main controller firmware is completed in Assist Mode.
This happens only when the machine starts in the safe download
mode and the Assist mode is started after an HDD format has
been executed.

Regarding Service Support Tool v4.22Et, if the message shown
below appeared in Assist Mode after the installation process of the
main controller firmware is completed, the "Next" button must be
clicked to go to the next step without doing any operation.

Service Support Tool v4.23Ev has been modified so that this
message does not appeat.

Ver. No. Description Date
v4.32Ey Advance imageRUNNER C2030 Series now supported. September
Reduction of Service Support Tool start up time 13,2010
Modification for Key error with Hard Drive Encryption Board
installed
The Service Support Tool version is now displayed in the “Ver. Info”
Modification to show all the series names on the Series list in
“Delete Backup”
v4.24Bw When downloading firmware to the imageRUNNER ADVANCE | August 9,
Series with assist mode , the DCON firmware is not upgraded 2010
v4.23Ev The firmware stored in the optional accessory of the main controller | February
is not downloaded in the Assist Mode when this accessory is not | 24, 2010
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Ver. No.

v4.22Et

Description
Color imageRUNNER C3380/ C4580 seties G3 Fax firmware
automatic selection is now supported.

Language selection for LANGUAGE and RUI in Assist Mode is
now supported.

Waiting time in Batch download processing has been reduced.

Starting the following jobs at the end of Batch downloading is
now supported. Entering Single mode, Shutdown & Restart.

Downloading different versions of SYSTEM firmware in Single
mode has been prohibited.

Installation of downloaded firmware in Single mode is supported.
Downloading with Assist mode after HDD format is supported.

Download error due to improper operation on the
imageRUNNER 3245 and imagePRESS 1135 series is prevented.

Firmware search time has been reduced.

Selection of individual firmware to be exported to USB memory
is enabled.

The use of the new USB-Parallel adapter (FY9-4368-000) with
Windows Vista and Service Support Tool v4.22Et only is now
supported.

The Service Support Tool v4.22Et misjudges the version
comparative result of accessories in Assist Mode.

The Service Support Tool v4.22Et may not recognize registered
firmware of a connected machine in Assist Mode.

The Service Support Tool v4.22Et may not work properly when
connected to an imageRUNNER 2270/ 8570/ 9070 seties with a
BootROM prior to v6.36.

August

Date

2009
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Ver. No. |
v4.11Er

Description
Multiple firmware downloading on the single mode connection is
made possible.
File check function reinforcement.
Target model expansion for auto restart on firmware export.
Firmware version selection function for 2-line G3Fax board
installation is added.
Countermeasure for fault downloading in the 2-line G3Fax
board.
Auto distinction function, based on the version of the 2-line
G3Fax board and the G4Fax board, has been added.
The item name of selection check box for special and normal are
changed. (JPN version only).
A registration status display during export to USB memory is
made available.
Countermeasure for suspension problem in downloading to the
machine not equipped with G4Fax on the assist mode.
Countermeasure for the problem occurred when the registered
firmware is misjudged as not registered on the assist mode.
Countermeasure for slow response in the selection check box
display in the main menu.

January

Date

2009

v4.04Eq

Limited release.

Some new models need to restart the main unit after executing
"HDD Format > ALL", so the function which automatically
executes a shutdown sequence is added for these models.

New controller common firmware registration model, IRZZZZ, is

supported.

Timeout failure which occurs during download of System in new
model is modified.

Assist mode that offers similar function as ALL/ALL_HDF files
without these files is added.

Windows Vista (32-bit version) is supported (64-bit version is not
supported).

Reduction of batch processing time.
Reduction of SST start-up time.
Reduction of firmware registration and deletion time.

Addition of progress bar display function for firmware registration
processing.

Addition of an identification function for normal firmware and
special firmware.

Prevention of improper downloading of multiple lines G3Fax
board firmware with USB memory.

August
8, 2008
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Ver. No. |
v3.35Ek

Description
Modification of the error when registering System CD which
stores firmware of multiple models

Addition of the function which checks the file checksum at
firmware registration

Proper support of USB-serial conversion adaptor (with certain
conditions)

Version information of non-equipped accessories is sent from
main unit. This bug is fixed.

If you click Search button with the HDD route at firmware
registration, Execution Error 70 occurs. This bug is fixed.

During USB memory writing processing, Execution Error 35603
occurs. This bug is fixed.

If you remove firmware and then register again, Execution Error
occurs. This bug is fixed.

Date
July
27,2007
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Introduction and Description:

The Service Support Tool provides a graphical interface between the PC and the copier. It provides two main

functions:

* Flash upgrade FDIMM firmware, BootROM, System Software, RUI, Language, G3 Fax, DCON, RCON,
MEAPCONT, Key, SDICT, TTS, ASR, Help, WebDAYV, Media, Browser and format the HD in Canon copiers
(not all items possible with all machines)

* Backup\Restore RAM data

NOTE:
Please refer to the Device Specific Notes section for details on how the Service Support Tool interacts with the
different machines supported.

Flash Upgrade Function

The current and future line of the Canon Digital B&W, Color imageRUNNER, imagePRESS, Color imagePRESS,
and Color Laser Copiers will contain Flash Dual In-Line Memory Modules (FDIMM). Each of these modules
(number, function, and location depends on the particular copier model) contain firmware providing machine specific
functions and instructions. As such, each module can be updated in the field using the Service Support Tool as bug
fixes and or new features are added to the copier. Upgrading the modules is known as Flashing.

Additionally, certain models will have the functionality of being able to also have the BootROM, DCON and RCON
flashed with this tool as well as downloading System, RUI, MEAPCONT, Key, SDICT, TTS, Browser, ASR,
WebDAYV, Media, Help and Language Files to a Hard Drive. Some models will also need this tool to perform HD
formatting on new, blank, service part Hard Drives.

Backup/Restore Ram Data

Each copier is adjusted at the factory, and its adjustment values are recorded on the service label. If replacing any
PCBs with FDIMMs attached or initializing RAM, the corresponding values will be affected. Using the Service
Support Tool a backup file can be created and saved on the PC. Once the PCB has been replaced, the RAM backup
file can then be restored to the copier, and its factory setting restored. Various other user settings stored on these
PCBs may also be backed up and restored when required. Note: It is unnecessary to backup\restore RAM data when
upgrading Firmware.

Obtaining Software Files
Software files are available by ways of the System Software webpage on e-Support:
https://www.support.cusa.canon.com/e2/shared/login.jsp

The latest System Software files on e-Support are a compressed “Zip” data format that can be extracted to a folder of
the technicians chose.  We recommend extracting the files to the NewROM folder within the SST:
C:\ServTool\NewROM for easy registration of the system software. When the SST is opened, select the “Register
Firmware” button and then select the “NewROM” folder.

10 Revision 1 - July, 2015



https://www.support.cusa.canon.com/e2/shared/login.jsp

Uninstalling the Service Support Tool:

There are two methods available for uninstalling the Service Support Tool - the Uninstall application and the remove
option in the installer file (SSTv474Em_Setup.exe). Both of these methods will be described here.

1. Uninstall application:

Whenever it is necessary to uninstall the Service Support Tool, it can be accomplished via the Uninstall application
that is installed with the Service Support Tool. It can be accessed from the Start Menu as follows: Start Menu-
>Programs->ServiceSupportTool->Uninstall. This is shown below:

‘Windows Update

Set Program Access and Defaults

)
G

)
i

b @ Accessories
@ Startup L4
Documents ¥ (2} Stuffit standard »
5 e Intermet Explorer

@ COutlook Express
Search 3 @ PrintMe Intermet Printing
@ Adobe Reader 6.0

_'

g B #EL

Settings

2000 Professional

Help m POL Downloader ver3. 1.4
Bun. . @ Fiery
ld 3 ServiceSupportTaool
Shut Down. .. 5ta
| @ & = |J N55T v3.02E | 2] 557302 mstallaninstalr... |

When this is selected, the following dialog will appear:

Windows Installer |

Are you sure you swant to uninstall this product?
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Click on the “Yes” button to start the uninstall process. A progress dialog will be displayed such as the two shown
below:

ServicesupportTool

Preparing to remove...

ServicesupportTool

| Please wait wehile Windows configures ServiceSupportTool

w

After the process is completed, no final dialog is displayed - the progress dialog just disappears.

2. Remove option in installer application:

It is also possible to uninstall the Service Support Tool by running the installer file (i.e. SSTv321Ee_Setup.exe) again.
If there is currently an installation of the same version of the Service Support Tool, a new dialog will be displayed
when starting (after clicking the first “Next” button) as shown below:

i'é‘- ServicesupportTool - InstallShield Wizard x|

Program Maintenance ‘

Modify, repair, or remove the program, :

= Modify:

Change which program features are installed, This option displays the

@ Custom Selection dialog in which wou can change the way features are
installed.

" Repair

Repair installation errors in the program. This option fixes missing or
corrupt files, shortcuts, and registry entries,

" Remove

@ Remove ServiceSupportTool From your computer,
% |

Installshield

< Back I Mext = I Cancel

12 Revision 1 - July, 2015




Click on the “Remove” option and click the “Next” button. The following will be displayed: Click

i“% ServiceSupportTool - InstallShield Wizard

Remove the Program

You have chasen to remove the pragram From your system.

r

X

Click Remove to remove ServiceSuppartToal from wour computer, After remowal, this
program will no longer be available For use.

IF you wank ta review or change any settings, click Back.

Instalshield

< Back

Cancel |

Click on the “Remove” button and several dialogs will be displayed as items are removed. A sample is shown below:

i“% ServiceSupportTool - InstallShield Wizard ;IQIZI

Uninstalling ServiceSupportTool

The program Festures you selected are being uninstalled.

r

Please wait whils the Installshield Wizard uninstalls ServiceSupportToal, This
may take several minutes.

Status:

Unregister class servers

Instalshield

< Back I [exk =

After all items are removed, the dialog below will be shown. Click on the “Finish” button to complete the un-

installation.

Installshield wizard Completed

The Installshield Wizard has successfully uninstalled
ServiceSupportTool, Click Finish to exit the wizard,

x|

< Back Cance|

13
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Installation /Setup Instructions:

Minimum PC Requirements for Installation and Use of Service Support Tool:

SN S ol e

9.

10.
11.
12.

Pentium 166 Mhz or higher

64 MB of RAM

600 MB of free hard disk space

Monitor resolution: SVGA (800x600)

16 Bit Color

Printer port: Bi-Centronics IEEE 1284) ECP mode
Serial Port: RS-232C (D-sub 9-pin connector)
Network Connection (Ethernet - RJ45)

USB port

CD-ROM Drive

Windows 2000/ XP Operating System

Windows Vista 32Bit (v4.04Eq or higher) Operating System

Necessary Cables:

el s

5.

6.

IEEE1284 Parallel Cable

Cross-Over Ethernet Cable (Category 5 or better)

USB Cable (Type A to Type B)

USB-Parallel Cable (FY9-4154-000) driver for the cable MUST be installed to function. Refer to the USB-
Parallel Cable Driver Installation item located in the Installation/Setup Instructions section for driver
installation instructions. The USB-Parallel Cable (FY9-4154-000) only supports Windows 2000/XP and does
not support Windows Vista.

USB-Parallel Cable (FY9-4368-000) supports Windows Vista along with Service Support Tool v4.22Et or
higher.

The RS-232C cable comes with the Downloader PCB Assembly (FY9-2034-000).

NOTE:
High-Speed Parallel Mode is NOT available under Windows 2000 or XP - even if supported by the hardware. Under
these Operating Systems, the only Parallel Mode supported is Low-Speed.

USB Memory Device* specifications:

1. USB 1.1 or higher Interface
2.1 GB or more capacity

3. FAT (FAT16), FAT32 format
4. Single partition

14 Revision 1 - July, 2015




NOTE:

Canon USA tested two Lexar thumb drive models (Jump Drive Sport and Jump Drive Pro) and neither

communicated with the imageRUNNER C3170 Series.

* Other names for USB Memory Device are: thumb drive, jump drive, memory stick, USB storage, USB flash drive,

pen drive, etc.

NOTE:

Some screenshots have been updated but most remain from previous versions — the only major difference is the

version number indicated in the window’s title bar.

el e

Download the self-extracting file (PSST422E.exe) or higher from the e-Support website.

Create a folder on the hard drive and place the self-extracting file inside it.

Double click on the self-extracting file and click on the OK button to start extraction.

One file (SSTv422Et_Setup.exe) or higher will be extracted to folder C:\Canon File Folder\Setvice Support

Tool Folder. It is possible that there may be an optional second file - FirmDesc.txt. If it is included, always

keep it in the same folder as the installation file (SSTv422Et_Setup.exe).

The following screen shows the installation file and the FirmDesc.txt file:

-l x

File Edit ‘iew Favorites Tools  Help ﬁ
s=Back ~ = - | ‘Qhsearch [YFolders 4 | e 2 X & | e
Address |\ PSST322E j 6o
Mame | Sizel Type | Maodified I
@SSTVSEEEF_Setup.exe 10,136 KB Application 12712005 10:06 AM
| FirmDesc, kxk 4 KB TextDocument  5f26/2005 11:53 AM
|2 abject(s) 9,90 ME |@ Iy Camnpuker v
15
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NOTE:

For Wlndows 7, the message “The system cannot find the path specified.” Is displayed, click “OK”

Serwceﬂuppnr‘tTml - InstallShield Wizard

= Unable to save file: C:\Windows\D ownloaded
Installations\{9BEE0220-DA7I-4BFE -BOSD-ECEE2E

The system cannot find the path specified.

Select a location to where you would like to store the installation package and select “OK”.

Browse for Folder

2]

Flease specify a location to save the installation package.

B Desktop
> €l Network
» | Libraries
£ Recyde Bin
> @& Benny J, Mondello
>[5 Control Panel
4 M| Computer
» ﬂ; Local Disk {C:)
> o) DVD RW Drive (D:)
. 8 APPS (WWCNYVR17VFS) (G:)
> o C11118 (Menywr 17\fs\users) (H:)

m

Lo

Cancel
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NOTE:

For Windows NT/2000/XP, it is necessaty to log in as a user with Administrative privileges to install the Service
Support Tool. Double click SSTv422Et_Setup.exe to begin installation. The installer will indicate that it is preparing as
shown below:

InstallShield Wizard

Preparing to Install...

ServiceSuppontT ool Setup iz preparing the InstallShield
Wizard, which will guide pou through the program setup
process. Please wait.

Checking Operating 5System Wersion

|

This will then progress to the following progress dialog:

| Preparing to install...

Cancel

If the installer detects an eatlier version of the Service Support Tool, it will put up the following dialog.
Service support tool Installer |

& Installer has detected Service Support Tool w1 ,xx)f2 . x (English,

Restart setup after uninstallation.
Do wou wank ko skark uninstallationy?
Select [Yes] : Start uninskaller.
Select [Mo] : Cancel installation.
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If the “Yes” button is clicked, then un-installation will proceed and the steps detailed starting on page 1-1 should be
followed. After this has been completed, the following will be displayed:
=

InstallShield Wizard Completed

The wizard was interrupked before ServiceSupportTool could
be completely installed.

‘Your system has not been modified. To complete installation at
anather time, please run setup again,

Click Finish to exit the wizard,

= Bach cancel |

At this time, click on the “Finish” button and then restart the installer.

Once the installer is restarted, the preparing screen will be shown again:

InstallShield Wizard

Preparing to Install...

ServiceSuppontT ool Setup iz preparing the InstallShield
Wizard, which will guide pou through the program setup
process. Please wait.

Checking Operating 5System Wersion

]
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The dialog will change to the following progress dialog:

0| Preparing to in=tall...
o)
Biw,

Cancel

This will now progress to the following Welcome dialog:

ServiceSupportTool - InstallShield rd o |D|ﬂ

Welcome to the InstallShield Wizard for
ServiceSupportTool

ServiceSupport Tool Setup is preparing the InstallShield wWizard
which will guide ywou through the program setup process,
Please wait,

= Bach | Mext =

After a few more seconds of preparation, the following will be displayed:

ServiceSupportTool - Installshield rd ﬂ

Welcome to the InstallShield Wizard for

ServiceSupportTool

The InstallshisldiR) Wizard will install ServiceSupportTool on
wour computer, To continue, click Mext.

W ARMING: This program is protected by copyright law and
international treaties.

= Bach Cancel

19
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If the “Cancel” button is clicked at this point, the following will be displayed:
'i! = ServicesupportTool - InstallShield Wizard El

Are vou sure you want to cancel ServiceSupportTool
installation?

If “Yes” is clicked, the following will be displayed and the installer can be quit:

{i& ServiceSupportTool - InstallShield rd x|

InstallShield Wizard Completed

The wizard was interrupted befare ServiceSupportTool could
be completely installed.,

‘Your system has not been modified, To install this program at &
laker time, please run the installation again.

Click Finish ko exit the wizard.

= Bach Zance| |

If “Next” is clicked instead of “Cancel”, the installer will check to see if the software is already installed. If the
software is not installed, installation will continue as indicated on page 4-10. If there is an installation of the same
Vers1on of the Serv1ce Support Tool, the following dialog will be displayed:

x

Program Maintenance

Modify, repair, or remove the program,

‘- oy

Change which program features are installed, This option displays the
Custom Selection dialog in which you can change the way features are
installed.

Reepair installation errors in the program. This option fixes missing or
corrupt files, shorkcuts, and registry entries,

" Remove

@ Remove ServiceSupportTool from your computer,
A

Installshield

< Back I Mext = I Cancel
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This dialog shows options for Modify, Repair and Remove. There are no features that can be modified so that option
should not be used (it will act like Repair if it is chosen). If Repair is chosen, the following dialog will be shown and
then the screens will progress as with a normal installation.

x|

Ready to Repair the Program a

‘-4-‘

If vou want ko review or change any of vour installation settings, click Back, Click Cancel to
exit the wizard.

The wizard is ready to begin installation.

Current Settings:

Setup Type:
Typical
Destination Folder:
Ci\Program FilestServiceSupport Toaol|

User Information:
Mame:! Tomn MoLaughlin
Company: Canon LUSA

Inistallshield

< Back Cancel |

If Remove is chosen, the following will be displayed:
x
Remove the Program ‘- a

‘fou have chosen to remove the program From vour system, .

Click Remove to remove ServiceSupportTool from your computer, After remarval, this
program will na longer be available far use.

IF vou wank ko review or change any settings, click Back,

Installshield

<Back | Remove

Caneel |

Click on the “Remove” button and several dialogs will be displayed as items are removed. A sample is shown below:
[0l x]

Uninstalling ServiceSupportTool

b

‘-4-‘

Please wait while the InstalShield Wizard uninstalls ServiceSuppartTool, This
may take several minutes,

The program Features vou selected are being uninstalled.

Status:

Urreqgister class servers

Installshield

= Back [ext = | T Cancel I
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After all items are removed, the dialog below will be shown. Click on the “Finish” button to complete the un-

installation.

i‘g‘- ServiceSupportTool - InstallShield Wizard x|

InstallShield Wizard Completed

The InstallShisld Wizard has successfully uninstalled
ServiceSupport Tool, Click Finish to exit the wizard,

= Bach Cancel |

For a new installation, the Canon Software License Agreement dialog will be displayed:

i ServiceSupportTool - InstallShield Wizard x|

License Agreement

Please read the following license agreement carefully,

CANON SOFTWARE LICENSE AGREEMENT i’
IWMPCRTANTI

Thiz 15 a legal agreement {“Agreement”) between vou and Canon Inc.
(*Canon™) and governng your use of Canon's software programs mcluding

the related matmals or any printed material thereof (the “Software™) for

certan Canon’s copymg machnes, printers and multfinctional penpherals

(the “Products™) =

" I accept the terms in the license agreement

* T do not accept: the terms in the license agreement;

Installshield

< Back I [Mext = I Cancel |

To not accept the license agreement, click on the “Cancel” button and the installation will be aborted. To continue
with the installation, click the radio button next to “I accept the terms in the license agreement” as shown below (the

“Next” button becomes active at this point):

i'_‘!“a ServiceSupportTool - InstallShield Wizard x|

License Agreement

Please read the following license agreement carefully.

CANON SOFTWARE LICENSE AGREEMENT i’
MPORTARTT!

This iz a legal agreement (“Agreement™) between you and Canon Inc.
(“Canon™ and governing yvour use of Canon’s software programs including

the related manuals or any printed material thereof (the “Software™) for

certain Canon’s copymng machmes, printers and multifunctional peripherals

(the “Products™. =l

* T accept the terms in the license agreement

" I do not accept the terms in the license agreement

Tnistallshield

< Back I [ext = I Cancel

22

Revision 1 - July, 2015




Clicking on the “Next” button shown in the previous image will cause the Customer Information dialog to be
displayed:
x|

Customer Information \

Please enter vour information,

User Mame:

Organization:
ICanon sa

Install this application for:

" Anyone who uses this computer {all users)

" only For me (Tom McLaughlin)

Installshield

< Back I Mext = I Cancel |

Enter the appropriate information and, for Windows NT/2000/XP, select which users the application should be

available for and then click the “Next” button. This will bring up the Destination Folder dialog as shown below:
x

Destination Folder 4

Click Mext to install to this Falder, or click Change toinstall to a different Folder, e

A
G Install ServiceSuppart Taol ka:
C:YPragram Files\ServiceSupportToall,

Change. .. |

Installshield

< Back

Caneel |

Select the desired Destination Folder by clicking on the “Change...” button. That will bring up the following:
x|

;
Change Current Destination Folder ‘

Erowse to the destination folder, -

Look in:

I (21 ServicesupportTool j 5

_inF
[_dsimEny

Folder name:

Installshield

OF, I Caneel

23 Revision 1 - July, 2015




Select the desired location and click on the “OK” button and then the “Next” button at the Destination Folder
dialog. That will bring up the Ready dialog shown below:
x
Ready to Install the Program 1
The wizard is ready to begin installation. ‘ '.
IF vou want ko review ar change any of vour installation settings, click Back, Click Cancel ko
exit the wizard,

Current Setkings:

Setup Type:
Typical

Destination Folder:

Ci\Program FilesiServiceSupport Tool|

User Information:
Mame; Tom Mclauahlin
Company: Canan USA

Installshield

< Back Cancel |

Click on “Install” and the following progress screen will be displayed:

”% ServiceSupportTool - InstallShield Wizard

Installing ServiceSupportTool

The program Features you selecked are being installed,

Flease wait while the Installshield wizard installs ServiceSupportTool, This
may take several minutes,

Skatus:

Istallshisld

= Back | [ext =

Several progress bars will go by during the installation, such as the one below:

|_\!A' ServiceSupportTool - InstallShield Wizard I ] 5

Installing ServiceSupportTool

The program Features you selecked are being installed,

Please wait while the Installshield wizard installs ServiceSupportTool, This
may kake several minutes,

Skatus:

Copying new files

Installshisld

< Back Mext =
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Once all processes have been completed, the following final dialog will be presented. Click on the “Finish” button.
On

ii_‘!,‘- ServiceSupportTool - InstallShield Wizard |

InstallShield Wizard Completed

The Installshisld Wizard has successfully installed
ServiceSupportTool, Click Finish to exit the wizard,

= Bach cancel |

When the Service Support Tool is launched for the first time after installation, the Windows Installer will perform a
few more tasks.

USB-Parallel Cable Driver Installation

This section will detail the driver installation for the USB-Parallel Cable (FY9-4154-000 or FY9-4368-000) for
Windows 2000 and Windows XP. Each installation is a little different so follow the appropriate one for the computer
being used. If a driver has already been installed for this cable to be used with PDL Downloader (v3.1.4 or later), it is
NOT necessary to install another driver.

The driver files for the USB-Parallel Cable are included with the Service Support Tool installation. They will be
installed in the folder (for a default installation) “C:\Canon\SetviceSupportTool\inf\USBPAdp”.

To install this driver so that the USB-Parallel Cable may be used, follow these directions (notice that the default driver
selected by Windows will NOT be correct and will be over-ridden): Plug in the USB-Parallel Cable to the computer.
Some balloons from the Task Bar will display showing that the computer recognizes the NetHawk USB-10 Cable and
that USB Printing Support will be enabled. If this support had previously been enabled, the balloons will not display.

1) Found New Hardware * 1) Found New Hardware *
MetHawk USB-10 Cable USEB Printing Support

“C 0y, g 352 AM S 'Y, A 9153 AM

1) Found New Hardware
Your new hardware is installed and ready to use,

=y 953 AW

£

Note:
With Windows Vista, no specific driver is required since the OS built-in standard driver is used for the adaptor. This
is applies to the USB-Parallel Cable (FY9-4368-000) only.

25 Revision 1 - July, 2015




Access the System Properties. This can be done by right-clicking on the My Computer icon or accessing the System
Control Panel from Start Menu->Settings->Control Panel (Performance and Maintenance).

Click on the Hardware Tab and then the “Device Manager” button.

System Properties System Properties
System Restare Automatic Updates Remate System Restare Autornatic Updates Remote
Computer Mame Hardware Advanced General Computer Name | . Hardware ¢ Advanced
System: Add Hardware Wizard
Microsoft Windows <P The Add Hardware “wizard helps you install hardware.
Professional =
Wersion 2002
Service Pack 1 Add Hardware Wizard
Fegistered to:

All Service Computer Rental Device Manager
[ The Device Manager lists all the hardware devices installed
on pour computer. Use the Device Manager to change the

properties of any device.

BE274-0EM-0011503-00102

Computer: [ Drriver Signing ] [ Device Manager
Intel[R]
Pertium(R] 4 CPU 2.00GHz Hardware Profiles

1.99GHz Hardware piofiles provide a way for you to set up and store
256 MB of RahM different hardware configurations.

Hardware Prafiles

With the list of devices shown, select the “USB Printing Support” item under “Universal Serial Bus controllers”. With
this item selected, select the Properties command from the Action menu.

LB

File  Action Yiew Help

S 2 A =sRBa

+-{= Floppy disk controllers ~
+ g Floppy disk drives

+-{=%y IDE ATAJATAPT controllers

+|-z» Keyboards

+1-1") Mice and other painting devices

+- @ Monitors

+- B8 Network adapters

- & Ports (COM &LPT)

+ ﬁ Processars

+-®), sound, video and game controllers

+- by Svstem devices

= % Universal Serial Bus controllers

Intelr) 8280106/DBM USE 2.0 Enhanced Host Controller - 2420
Intel{R) 828010DE/DEM USE Universal Host Controller - 242
Intel{R) 828010DE/DEM USE Universal Host Controller - 244
Intel{R) 828010DE/DEM USE Universal Host Controller - 247

LS inking Suppork

USE Rook Hub
USE Rook Hub
USE Rook Hub
USE Rook Hub

54l
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With the “USB Printing Support” properties window displayed, click on the Driver Tab. From here, click on the

“Update Driver...” button to start the Hardware Update Wizard.

General | Driver

9@ - USE Printing Support

Criver Provider:  Microsoft

Crivver D ate: F41/20m

Criver Wersion: 5.1.2600.0

Digital Signer: Micrazaft \Windows P Publisher

To view details about the driver files.

To update the driver for this device.
. I the device fails after updating the driver, rall
Ll B DT back to the previously installed driver.
To uninztal the driver [Advanced).

[ (] 8 H Cancel ]

When the Wizard starts, select the option “Install from a list or specific location” and click Next.
Hardware Lpdate Wizard

Welcome to the Hardware Update
Wizard

Thiz wizard helps pou ingtall softveare for;

LISE Printing Support

I:') If your hardware came with an installation CD
&2 or floppy disk. insert it now.

What do you want the wizard to da?

(O Install the software autamatizally [Fecommended)

Click. Mest bo continue.

Mext » ][ Cancel
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When this screen is shown, select “Don’t search. I will choose the driver to install” and click Next.

Hardware Lpdate Wizard

Please choose your search and installation options.

() Search for the best driver in these locations.

Use the check boxes belaw to limit or expand the default search, which includes local
paths and removable media. The best driver found will be installed.

(®Don't search. | wil choose the driver to install}

Choose this option to select the device driver from a list. “Windows does not guarantee that
the driver you chooze will be the best match for your hardware.

[ < Back “ Mext = ][ Cancel ]

At this point, click on “Have Disk...”.
Hardware Update Wizard

Select the dewice driver you want to install for this hardware.

Select the manufacturer and maodel of your hardware device and then click Next. 1f pou
% hawve a dizk that containg the driver pou want to install, click Have Disk.

Show compatible hardware

[5F This driver is digitally signed.

Tell me why driver signing is important

¢ Back “ Mest » l[ Cancel ]
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This will bring up a dialog to select a location to search. Click “Browse...” to navigate to where the driver files were
installed, “C:\Canon\SetviceSupportTool\inf\USBPAdp\”, and select the USBHWK.inf file. Click Open and then
OK.

Install From Disk E|

Ihgert the manufacturer's installation disk, and then
L make sure that the correct drive iz zelected below.

Copy manufacturer's files fram:

|m w | [ Browsze...
Locate File |E|E‘
Lackjrc | () USBPAdR v © 2@
My Recent
Documents
=
L
Desktop
My Documents
My Computer
.‘g File name: USBHWE V| [ Open 1
My Metwark Files of type:
Install From Disk |

Ingert the manufacturer's installation disk, and then
L make sure that the correct drive iz zelected below.

Cahcel

Copy manufacturer's files fram:

C:%Program Files\ServiceSupport T oolinf\USBPA v| | Browse...

29 Revision 1 - July, 2015




This will bring up the following screen — the message about the driver not being digitally signed is normal. It is OK to

install. Select the “NetHawk USB-10 Cable” driver and click Next.

Hardware Update Wizard

Select the device driver you want to install for this hardware. :.

Select the manufacturer and model of your hardware device and then click Mest. IF you
E%b have a disk that containz the diver you want ta install, click Have Disk.

Show compatible hardware

& This driver is not digitally signed!

Tell re: why driver sigring is important

[ < Back ” Mest » l[ Cancel ]

At this point, the driver files will be copied over to the System. When the final screen is shown, click Finish.

Hardware Update Wizard

Completing the Hardware Update
Wizard
The wizard has finished instaling the software for:

% MetHawk USE-10 Cable

Click Finizh to close the wizard.

Note that the “USB Printing Support” item is now gone from the “Universal Serial Bus controllers” section of the
Device Manager. Also note that a new “NetHawk Device” section has been created with a “NetHawk USB-10 Cable”
item included. If the NetHawk section and item are not in the Device Manager, the USB-Parallel Cable will NOT

function with the Canon utilities.

Ele Action Vew Help
=20 =5a
3 Floppy disk drives A
-2 IDE ATAJATART controllers
- Keyboards
57" Mice and other painting devices
- Monitars
=182 NetHawk Device

- Ports (COM&LPT)

) #88 Processars

# @, Sound, wideo and game contrallers

- i System devices

= % Universal Serial Bus controllers
Intsl(r) 62501DB/DBM USE 2,0 Enhanced Host Contraller - 24CD
Intel(R) 82801DB{DEM LUSB Universal Host Controller - 24C2
Intel(R) 82801DE{DEM LUSB Universal Host Controller - 24C4
Intel{R) 8260108/DEM LISB Universal Host Controller - 24C7
USE Root Hub
USE Root Hub
USE Rook Hub
USE Rook Hub v
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Features and Functions:

The Service Support Tool divides the tasks it can perform into seven main categories: Connect (or Export Firmware),
Register Firmware, Delete Firmware, Delete Backup Data, System Management, Assist Mode, and the Special &
Normal buttons. These seven categories can be seen as buttons on the main Service Support Tool screen shown
below:

& Service Support Tool DLMO (Ver, 4.22E)

CONTROL
Click a button to exectite.

Register Firmware
Delete Firmware
Delete Backup Data
System Management

Start Assist Mode

EXIT |

The main task category is Connect (or Export Firmware, depending on whether MFP or USB is selected as the
target). This will be the default screen when the Service Support Tool is started. The MFP and USB buttons were
added starting with v3.21 of the Service Support Tool. MFP connection is available for all devices as this was the
normal connection with the previous versions of the Service Support Tool. USB is available on some devices.

To move from one area to another, just click on the desired button. Click “Exit” to exit out of the Service Support
Tool completely. The “Start” button will become active as needed.
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Click a button to exectte,
Change Firmware Drive o

[ Ver. info. |

File Check Setting

CONNECT |

Register Firmware
Delete Firmware

Delete Backup Data |

AssistMode LANG/RUI Setting e |

Change
CANCEL

EXIT |

Move systemsoft

Optional Language Setting

This allows access to change Service Support Tool settings and to get some version information. The following pages
will show the specifics of these items.

Change Firmware Drive: The following screen is for the “Change Firmware Drive” item. At this screen it is
possible to Combine (merge) or Move (overwrite) data from one drive with another. This can allow the firmware data
to reside on a different partition than the Service Support Tool application. Optionally, the data from the source drive
can be deleted after it is combined or moved.

& Service Support Tool DLMO (Ver. 4.52F)

Change Firmware Drive

CONTROL —_—
Click a button to execute. iging the drive for storing firmware

Select the drive for storing firmware data.

(Only the hard disk drive can be selected.)
Ver. Info. CONNECT |
COM Port Select
Register Firmware e
USB Adapter Timeout Setting AT —
Operation mode setting Delete Firmware Drive(Saures)
v The fimmare il e in source dive
File Check Setting Delete Backup Data | iz deleted
AssistMode LANG/RUI Setting System Management |
@ c
Move Systemsoft (Source + Destination) _(Source -> Destination)
Optional Language Setting Change L
Diive(bestination)
CANCEL

|
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Ver. Info.: Clicking

= Service Support Tool DLMO (Ver. 4.52F)

on “Ver. Info.” will bring up the following display of component version numbers:

e o] Click a button to execute.
Change Firmware Drive ek aution o xecite

Ver. Info,

File Check Setting

Service Support Toolv4.52E ¢

WVersion Information

CONNECT |

N . Bpchost.exe Version 4.52

Register Firmware Bpchost.ini Version ¢
DLM1 Version 3.11 a

" DLM10 Version 4.52 m

OGO GmTED DLM1U Version 3.11a
DLM2 Version 3.31 b

| DLM20 Version 4.41d
DLM3 Version 3.31a
DLM4 Version 3.31a
| DLM5 Version 3.31 a
DLMG Version 3.31 a

DLM7 Version 4.41a
DLMB Version 3.34 b
Change
CANCEL
er | ]

Com Port Select: By clicking on “COM Port Select”, the following screen will be displayed and the desired COM
Port number (for use with the Downloader PCB) can be entered. This setting will remain in effect until it is changed
in this way again. Click “OK” to continue.

S| Service Support Tool DLMO (Ver. 4.52E)

Delete Backup Data

AssistMode LANG/RUI Setting System Management

Move Systemsoft

Optienal Language Setting

nagel—— e 2

@ F 5 Click a button to execute. Select the COM port to be used for the
ange Firmware Drive downioad.

Ver. Info.

File Check Setting

CONNECT |

Register Firmware
Delete Firmware

Delete Backup Data |

AssistMode LANG/RUI Setting System Management |

Change
CANCEL

EXIT |

Move Systemsoft

Optional Language Setting

USB Adapter Timeout Setting: The timeout value used by the USB-Parallel Cable can be adjusted (x1, x1.2, x1.5)

nag

Change Firmware Drive

Ver. Info.

File Check Setting

Click a button to execute. USB adaptor Wait factor selection

Select a timeout extension option and
click [Change] button.

i 11 timeaut error (E103)
I has oceurted, try using
i X any ofthe different
{ timeout lengtns found in
e list

“no increase in timeout” (x 1) g

CONNECT |

Register Firmware
Delete Firmware

Delete Backup Data |

AssistMode LANG/RUI Setting S s |

Change
CANCEL

EXIT |

Move Systemsoft

Optional Language Setting
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Operation Mode Settings: Lets you set the target device IP address (STANDARD or PRISMASYNC) for Assist
mode and Normal Mode.

S| Service Support Tool DLMO (Ver. 4.52E)

Change Firmware Drive
Ver. Info.
COM Port Select
USB Adapter Timeout Setting
Operation mode setting

File Check Setting

CONTROL
Click a button to execute. Operation Mode Settings

Settarget device IP address for Assist
Mode and Start Mode.

I

Register Firmware @ Standard ¢ FRISMASYNC
17z [16 [1 100
Delete Firmware
Reset |

Delete Backup Data |

st

AssistMode LANG/RUI Setting & Normal Hode

System Management |

Change
CANCEL Bateh procsssing wait time
1 ser

= |

¢ Assist Mode

Move Systemsoft

Optional Language Setting

File Check Setting: In order to know right away when defective USB memory is used, check function of the file
written to USB memory is added.

= Service Support Tool DLMO (Ver. 4.52F)

Click a burtton to exectte.
Change Firmware Drive RS

Set file check mode.
Ver. Info.
COMPort Select

USB Adapter Timeout Setting
Operation mode setting

File Check Setting

CONNECT |

Chedum Mode
T ety & upy
[ Werify CheckSum(Register)

Register Firmware |

Delete Firmware

Delete Backup Data |

File compare(Exportta USE
memory)

2

AssistMode LANG/RUI Setting T —— |

Change
CANCEL

EXIT |

Move Systemsoft

Optional Language Setting

Assist Mode LANG/RUI Setting: If the “All” button is highlighted, all Language/ RUI files will be installed, and if
the “Selected Lang hted, only the checked language/ RUI files are installed.

Manage 1

Change Firmware Drive

Vver. Info.

File Check Setting

Change Firmware Drive
Ver. Info.
COM Port Select
USB Adapter Timeout Setting
Operation mode setting

File Check Setting

Click a button to execute. AssistMode LANGRUI Setting Click a button to execute. AssistMode LANGRUI Setting

Select the language of LANGUAGE and RUI
1o be downloaded to iRARC series with
Assist mode.

Select the language of LANGUAGE and RUI
to be downloaded to IRARC series with
Assist mode.

CONNECT |

Reaister Fimmuare
Delete Firmware |_,

| O Chzh China Chinese
[Tizh Taivan Chiness
| O xde ALl Gernan

CONNECT |

Register Firmware GBLL ¢ Selerted language
Delete Firmware

Delete Backup Data |

Delete Backup Data

AssistMode LANG/RUI Setting AssistMode LANG/RUI Setting

System Management
Move Systemsoft Ox¥ss 11 Spanish

O¥Xir All French
Optional Language Setting Change OxXit 411 Ttalian
Oxfja &1l Japanese
O H¥ko A1l Korean
CANCEL
il | _l

System Management | English

Change
CANCEL
| —

Move Systemsoft

Optional Language Setting
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Move System soft: To reduce the SST start-up time, the function that excludes the specific firmware from the start-

firmware check

Click a button to execte,

Change Firmware Drive

CONNECT

process has been added.

Current Systemsoft
Oetot
Oee_at
Qe 81
-gFn_at
Orn_s

Ver. Info.
COM Port Select
USB Adapter Timeout Setting

Operation mode setting
File Check Setting

System M.

Register Firmware
Delete Firmware
Delete Backup Data Y

OFnct
O
Orn_er
OFnF
FFn 51 ]

| Backup Svstemsort 1. 7] |

AssistMMode LANG/RUI Setting |
Move Systemsoft

Optional Language Setting

EXIT

Change
CANCEL

Optional Language Settings: When an optional language is available for downloading and is required, selecting

“Download Optional Lang

= Service Support Tool DLMO (Ver. 4.52F)

age 1

Change Firmware Drive

Click a button to execute.

CONNECT

¢” and the lang

Optional Language Setting

Select optienal language to be downloaded
10 IR ADVANCE series.

Ver. Info,
COM Port Select

Register Firmware

 Dont downioad opllanallanguage
|  Daownload opti age

USB Adapter Timeout Setting
Operation made setting

File Check Setting

Delete Backup Data

. Mo seiectabie tanguags 2
Delete Firmware
%xbg Al Buigerian B

| Dls0tea il Catalan
Dlxes ail Czech

AssistMode LANG/RUI Setting System Management

[CJ30dla &l Banish =
Dl xe! all Greek

Move Systemsoft
Optional Language Setting

CANCEL

DIt 40 Finnish
Change Dlsxbr &1 Crostian
D334 &l Hungarian

et 41 Estonian L

Dl Duteh
| Dlsotno il Norwedian @

EXIT

Note:
Max. Selectable languages: 2

age file to install the file.
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Assist Mode:

Assist Mode is a fast and easy way of flashing the machine without the use of batch files like the “ALL” /
“ALL_HDF”. This feature works on most new imageRUNNER/ Color imageRUNNER models and imagePRESS

& Service Support Tool DLMO (Ver, 4.22E)

CONTROL
Click a button to execute.

models. It was implemented in SST v4.04Eq

Register Firmware
Delete Firmware
Delete Backup Data
System Management

.

but has been greatly improved in v4.22Et.

Start Assist Mode

EXIT ‘

Normal & Special Mode:

The “Normal” and “Special” mode located at the top right of the SST was added in v4.04Eq and has been added to
separate normal system firmware from special firmware with certain specifications meant for company’s such as
Kinko’s, Coca Cola, etc. This prevents the special firmware from accidently being place on normal account machines.

Note:

CONTROL
Click a button to execute.

Delete Firmware
Delete Backup Data
System Management

.

ISelect afirmware.

iRC3380/_V2/_¥3 ~
» » IRC3380_V3
- ALL
Register Firmware + AL HDF

Single

Start Assist Mode

EXIT |

Normal Mode

S| Service Support TooLDLMO (Ver. 4.22)

CONTROL
Click a button to execute.

Register Firmware
Delete Firmware
Delete Backup Data
System Management

Start Assist Mode

EXIT |

ISelect afirmware.

Single

iRC3380/_V2/_¥3 ~

Special Mode
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Features and Functions: Controlling Data

There are three items on the main screen that deal with controlling the data used by the Service Support Tool. These
are:

1. Register Firmware

2. Delete Firmware

3. Delete Backup Data

All files need to be registered prior to use — this includes all data types supported by this Tool. When the “Register
Firmware” button is clicked, the following screen will be displayed:

ool DLMO (Ver. 4

CONTROL

egisterad firmware Click a button to execute. None of information files were found.
Select drivefolder.
[
/ —-
‘.\ CONNECT | ~

Delete Backup Data
_ System Management
— S 7/

)
« « -
Delete Firmware %ES.‘&WYW\

A list of currently registered data files will be shown on the left hand side once a data file is selected for registration.
This list will be specific to the model (or models) that match the model for the data file (or files) being registered. The
right hand side provides an interface to select the file(s) to be registered. This will default to the standard “NewROM”
folder (created on the HD when the Tool was installed) but it is possible to navigate to any other folder on any
mounted volume (which allows files on CDs to be registered). When a file is registered, it is copied onto the HD of
the computer and will be available even after the CD is removed. When a valid firmware file set is found to be in the
location selected, the “Register” button will become active.

FirmID.mtb/VerFilter.mtb and .rec files

Starting with v3.21 of the Service Support Tool, the mechanism for handling of data for certain machines has been
modified. Most of this modification is not displayed in a visual fashion, but there are some new files and potential
messages that can be observed. Two new files are included as part of the Service Support Tool installation - these files
can be observed in two locations. These files are located in the main Service Support Tool installation folder
(C:\Program Files\Setvice Support Tool by default) and will also appear in the folder where firmware data is stored
(C:\ServTool by default). The files are named FirmID.mtb and VerFilter.mtb. It is also possible to see these same files
with a .buk extension appended to them -this would indicate that the file was modified and the file with the .buk is the
original file saved as a backup.
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These files are collectively referred to as maintenance tables and will control the processing and availability of data
files for the appropriate machines within the Service Support Tool. Processes that can be affected are the flashing of
individual data files with the “Single” option and the preparation of a USB Memory Device. These files contain
information about copier models and firmwate/System Software versions. There are default files that are included
when the Service Support Tool is installed. Since new models will be introduced, and current models will have System
Software upgrades, there is a mechanism for the files included with the Service Support Tool to get updated to
contain the latest information. This will be done in the form of some extra files that will be included on appropriate
System Software CDs and with appropriate data file postings on e-Support. These update files will have an extension
of .rec. These files will contain the information that needs to be added to the default files included at the Service
Support Tool installation.

The .rec files can be registered just as normal data files are registered. If a .rec file is processed in this manner, the
updates that it contains will be processed and the FirmID and VerFilter files will be updated as necessary - if the
updates are already included in the files, they will not be modified. If a Batch Registration is performed, any .rec files
found while searching will also be processed automatically. However, if an individual data file is registered off of a
System Software CD, the .rec file on the CD will NOT be automatically processed - it MUST be registered manually.

Potential indicators of out-dated maintenance tables are as follows:
1. A Run Time error can occur when using the ALL or ALL._HDF files.
2. The listing shown when flashing via “Single” is shorter than expected and/or missing desired versions.

NOTE: Previously (v3.21), there was an issue with the maintenance tables and uninstalling/reinstalling the Service
Support Tool. If the Service Support Tool is uninstalled, the FirmID and VerFilter files in the installation folder will
be deleted. The second set of files will still be in the ServTool folder. These files will be overwritten once the Service
Support Tool is started after reinstallation. To retain any modifications made to these files, copy the FirmID.mtb and
VerFilter.mtb files from the ServTool folder to the Service Support Tool installation folder AFTER the Service
Support Tool is reinstalled but BEFORE the Service Support Tool is launched for the first time. If this is not done
and the files are overwritten back to the defaults, the .rec files for the appropriate models can be re-registered to
update them again. This has been corrected starting with v3.22. It is NOT necessaty to copy the two .mtb files when
uninstalling/reinstalling the Service Support Tool. When the Setrvice Support Tool is uninstalled/reinstalled, it will
install the default maintenance tables in the installation folder and then process the .mtb files in the ServTool folder
for updates. As a result, the maintenance tables after reinstallation (and first launch of the Service Support Tool) will
contain the unique data from both the default maintenance tables from the installer and the maintenance tables that
existed before the uninstallation/reinstallation process. There should be no obsetrvable difference in Service Support
Tool functionality after the uninstallation/reinstallation process.

To aid in restoring maintenance tables that do not reflect the latest data, there will be an archive posted on e-Support
that contains .rec files. This archive will be in the Download Center under Utilities: Installation/ Configuration: Service
Support Tool. This self-extracting archive will contain all of the .rec files released up until the point it was created and
will be named accordingly, i.e. SST321_Rec_Files_10_31_2005.exe. This example would be an archive containing all
.rec files released by Canon USA, through October 31st of 2005, which differ from the default maintenance tables of
version 3.21 of the Service Support Tool. This archive would expand to a folder containing the .rec files and these can
be registered into the Service Support Tool to update the maintenance tables.
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If a .rec file is found when navigating to a folder to register data, after scrolling down a message similar to the one in the
lower right hand corner of the screen below will be shown:

pport Tool DLMO

CONTROL

egistered firmware Click a button to execute. The found firmware is already registered.
Select drive folder.
‘A\ CONNECT

EqDocuments ana seftings A
Delete Firmware 3 moze0a -
pesap
Make a GO Folder 3
Delete Backup Data a

y7000

SEARCH

>

Valid Version Info
AFRC7000VP  USen?021(US)
State: Registersd

|
|
|
|
e System Management | \\\—)/ .rec Flle found
|
|

EXIT

3]

The name of the .rec file will indicate model, version and file information. Clicking on “Register” at this point will
process the .rec file. If the .rec file was in the same folder as actual data, the data would be registered at the same time
as the .rec file was processed.

When doing a batch registration, .rec files will be recognized during the search. The screen below shows this type of
situation:

Found Firm

Click a button to execute. he firmware listed below is found.
Inchecked firmware is registered.
/ /—\ ’—I -~ CISYSTEM
| CONNECT R
(RCXXAX S
-~ HDFormat &« Register Firmware |« [ kenv0201
: : o FARxiavian
1 KEY . (el
: " xkeevn101 Delete Firmware - [JHDFamat
: L XXxpen101 L L
=--5DICT Delete Backup Data =--Oker
. xxjav0107 o et}
= (o m b
— System Management &[] S0IET
<o (] %<jav0107

Available version Info
RC3170_USen2029_Verfilter.rec

|
REGISTER
CANCEL

EXIT |
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When performing a batch registration, there may or may not be ALL files in the data that is registered. If an ALL file
is part of what is registered, the message for the ALL file processing will appear in the lower left hand corner instead
of the .rec file processing message. The .rec file is still processed, however. This situation is shown below:

. Service Support Tool DLMO (¥er.3.21E)

CONTROL

x|

Click a button to execute. irmware registration completed.
> > Batch Registration Results
// ’_—_\ CIMEAPCONT
- CONNECT 2025
SYSTEM S . . oru
L Usenvinls « Register Firmware XXdev2028 55> Regis
- USeny2029
T i
o—— Delete Firmware .
YXenv0201 jav2028 >>> Regist
e XHAOL10 = Delete Backup Data CasvsTEM .
Kz USenv2029 >>> Regis
= s
. System Management | [E13env0201 >>> Regis
[F1XXjav0201 >>> Regist
batch Registration finished. e o o
Batch object files reqgistration status 0K [ HOFoimat
“Norhack - Nok anistacad o
C3170_TTS_XXja0201 —[JkEY
C3170_TTS_XXen0201 Wt
C3170_BROWSER _XXxx0201 CANGEL E>¢<xuvm o
C3100_RCON_XXxx3003 Osoict

C3170_DCON_XXxx1003

M1<iav0107 |

Single File Registration

To register a single data file, navigate to the folder where the data file set is present. This is shown below:

R2270i-USen0606-MN.dsh
information file was found.
lick <REGISTER > button.

Click a button to execute.

CONNECT |

«

Register Firmware |

Delete Firmware
Delete Backup Data
System Management

£3iR2270
£3iR2070

REGISTER ‘
CANCEL
Country/Region:USA
Language:English
EXIT | Version:06.06

This screen shows a folder with a valid data file selected. When a folder with a valid data file is selected, information
about the file will be displayed in the lower right hand corner. The “Register” button will also become active at this
point. Also note that currently registered data for the same model is now shown on the left hand side of the screen.
Once a valid data file is selected, click the “Register” Button.
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When the file is copied/ registered, the following will appear:
x

CONTROL
Registered firmware Click a button to execute.

R2270i-USen0606-MN.dsh
information file was found.
lick <REGISTER > button.

iazmh\- CONNECT |
(R2270
ALL L Register Firmware |

ALL_HDF

BOOT i

Beon Delete Firmware
Delete Backup Data

i System Management

e
giRz2n
3iR2270

REGISTER

CANCEL

| EXIT |

Country/Region:Usa

Version:06.06

Once the data file has completed registration, the following will appear - click “OK” to continue:

Batch File Registration

Starting with v1.63E, the Service Support Tool now supports a batch mode for registering data files. This is especially
useful when registering files off of a System Software CD. This would be accomplished by navigating to a folder on a

CD or the CD itself as shown below:
5

COMTROL
Registered firmware Cclick a button to execute.

elect a drive and folder.

= CONNECT
« Register Firmware |«
Delete Firmware
Delete Backup Data
— System Management

(aiR2270
(aiR3s70

REGISTER

CANCEL

EXIT |

SEARCH

Once at the upper level folder, click on the “Search” button - this will cause the Service Support Tool to search those
folders for ift/dsh files that mark valid data file sets.
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Once the search is completed, a list of found valid data file sets will be presented:
x

Click a button to execute.
Inchecked firmvrare is registered.

- CONNECT E1>%jsv0106
T USew0EOS = . ) = -Dsverem
Roo0 L Register Firmware [ Usenvieng
- HDFormat -
o Yoooon04 Delete Firmware 1301
Pun_LMNR
S PUN_CONT Delete Backup Data -~ [JHDFamat
: X004

KkxerD403
CIFur_LMKP

e System Management -] PUN_CONT

i R
|
REGISTER
CANCEL

EXIT |

Select the desired files to register (all not already registered are selected by default) and click on the “Register” button.

Registration will commence as shown below:

Registered firmware Click a button to execute.

_Processing:: |

- CONNECT

- USenvDB08 -
IRXEX L Register Firmware €

£l HOFormat

H Hen0004 -

P Delete Firmware
PLn_LMNP

- PUN_COMT Delete Backup Data

HKory0403

. o System Management

FAXiav01 06
o CISvSTEM
I USenviE08

R3570

| R et}
REGISTER I bovicu)
(mGIEes
&[] HDFormat
CANCEL [ m i)
C1Pun_LMNP
- [JPUN_CONT

13403 -
4] i

In relation to the USB Memory Device functionality some additional messages may be observed during the
registration process. For the process that is used with the USB Memory Devices, the Service Support Tool needs to
know certain information about copier models and software versions. Since this information will need to be updated
with the release of new models and versions, there will be some additional files on appropriate System Software CDs
released by Canon USA. These files will have a “.rec” extension and the Service Support Tool (v3.21 or later) will use
these files to update its information.
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Features and Functions: Controlling Data: Removing Firmware/Software
To save HD space, outdated firmware files may be removed. Please make sure that there is access to the data files
elsewhere as once they are removed, they are erased from the HD and cannot be recovered. When “Delete Firmware”

is clicked, the following screen will be displayed:

CONTROL

Select the firmware to remove. Click a button to execute.

—

CONNECT |

Register Firmware
Delete Firmware »
Delete Backup Data
= = System Management

|
REMOVE
CANCEL

EXIT |

From here, select the model from the pull down list on the left. Once a model is selected, the registered data for that model
will be shown in the list. At this point, select the data file that is to be deleted.

When the “Remove” button is clicked, two new buttons (Remove Confirmed and Cancel) will display in the lower

right hand corner: If the “Remove Confirmed” button is clicked instead, the following will be shown:

x|

Registered firmware

_Processing.:

CONTROL
Click a button to execute.

Delete Fim

Remaving the selected firmware...

CONNECT |

Register Firmware

» [

Delete Firmware

|
REMOVE

Delete Backup Data
System Management

CANCEL

EXIT |

This will be followed by a completion screen, which is shown below - click “OK” to continue:

NOTE:

Starting with v1.81, it is now possible to remove firmware by selecting the Model name (i.e. iRC3200N) or Unit name

(i.e. BOOT).

iR2270
=--B00T
XXxxv0330

(Caulion)ﬁware you
selected inc! atch object
infol@files.

REMOVE CONFIRMED
CANCEL
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Delete by Model:

If the Model name is selected, ALL firmware registered to that Model name will be removed. In the following
example, all versions of all items registered to iR2270 (G3Fax, BootROM, Language, etc.) will be removed. First,

select the model name:

Click the “Remove” button and the screen below will be shown. Note that it gives warnings when deleting items that
are, or are used by, batch files (ALL, ALL_HDF, etc.). If the “Remove Confirmed” button is clicked instead, the

following will be shown:

COMTROL
Registered firmware Cclick a button to execute.

_Processing.::

iR2270 CONNECT |

iR2270 =
ALL Register Firmware
-~ ALL_HDF
-~DCON :
o GIEAK | » Delete Firmware by
KEY
LANGUAGE Delete Backup Data

MEAPCONT

- System Management

|
REMOVE
CANCEL

EXIT |

This will be followed by a completion screen, which is shown below - click “OK” to continue:

Delete by Unit:

W, Service Support Tool DLMO (Ver.3.21E)

USenv0606
-~ ALL_HDF

- USeny0606
[=-~DCON
o XXXRy0183
= FAX

(Caulion),‘*\ware you
selected il les batch

Iz-and batch

|0n files,

REMOVE CONFIRMED
CANCEL

informati
object i

If the Unit name is selected, ALL firmware registered to that Unit name in that Model area will be removed.

Features and Functions: Controlling Data: Deleting Backu

Some models will allow the backing up of certain data to the HD of a computer from the machine. Any such stored
data can be removed from the HD by using this area of the Service Support Tool. When the “Delete Backup Data”

button is clicked, this screen will be seen:

Click a button to execute.

= CONNECT |
Register Firmware
Delete Firmware

» Delete Backup Data W

—_ System Management

|
REMOVE
CANCEL

EXIT |

x|
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From the drop down list on the left, select the model associated with the backup data that is to be deleted. Once a

model is selected, any backup data files associated with it will be displayed as shown below:
x

COMTROL
Registered backup data Click a button to execute.

iR2270i 5 5
-~ ABCO1234 Register Firmware
+++-MeapBacicbin.upd|
- Sramlmg.bin.upd Delete Firmware
Delete Backup Data »

ol >
— System Management

|
REMOVE
CANCEL

EXIT |

At this point, select the desired file. Note that the file creation information will be displayed on the right hand side of
the screen. Click the “Remove” button and the screen below will be shown:

W, Service Support Tool DLMO (Ver.3.21E) x|

COMTROL
Registered backup data Click a button to execute.

——

iR2270 - CONNECT |

iR2270i 5 5
-~ ABCO1234 Register Firmware
+++-MeapBacicbin.upd|
- B Delete Firmware
Delete Backup Data »

ol >
— System Management

|
REMOVE
CANCEL

| EXIT 1

‘© remove the backup data, click
he <REMDVYE CONFIRMED button.
o keep the backup data, click the
[ CANCEL> button.

Madel Name: iR22701 =l
Sno. ABCO1234
Fie Name: Sramimg bin
Cont. il of Stam

emo: Meno
Created at: 2005/02/09 B:50:53 PM LI

SramIma.bin.upd

REMOVE CONFIRMED
CANCEL

Select the “Remove Confirmed” button to complete the operation.
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Features and Functions: Downloading/Uploading Data:

In this and subsequent sections, Downloading will refer to data transfer from the Computer to the Copier. Uploading
will refer to data Transfer from the Copier to the Computer. These terms are used for both Flashing and Backup Data
Transfers. The downloading/Uploading featutes ate accessed by clicking on the “Connect” button shown below on
the main screen (Click the MIP button first to change button to “Connect” if it is showing “Export Firmware”). This
is the default mode when the Service Support Tool is started.

& Service Support Tool DLMO (Ver. 4.11E)

CONTROL
Click a button to exectite.

Register Firmware
Delete Backup Data
System Management

Start Assist Mode

EXIT ‘

The Service Support Tool supports several connection methods. Not all devices will support all possible connection
methods, however. The devices that utilize the procedures described in this section have one connection method
(when connecting via a PC) - Network. Additionally, this Network method is the one described as Fixed IP Mode.
Some devices will support a method using USB Memory instead of an attached PC. The Service Support Tool (v3.21
or later) is used to prepare the USB Memory. There should be familiarity with the process and procedures for flashing
via the traditional PC connection prior to utilizing the USB Memory method.

Network

Network flashing is accomplished via TCP/IP. The connection for Network downloading should be made with a
Cross-Over Ethernet cable. This is a special Ethernet cable made to connect two devices only. When utilizing
Network downloading, the computer and the device must employ TCP/IP addresses that are of the same segment.
These devices provide a Fixed IP Mode so that the unit has a fixed IP address (172.16.1.100) for flashing, but still
remembers the end user’s IP information. Refer to the Device Specific Notes section to identify Fixed IP Mode
devices and their details. In this situation, change the computer’s IP address to match the fixed IP address - except for
the last number.
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NOTE:
Network Downloading is available when the machine has entered Download Mode through Service Mode and if the
machine enters Download Mode by holding down the 2 & 8 keys at startup.

When utilizing Network Downloading, the TCP/IP address of the target device will be displayed in the upper right

hand corner, along with the model name and Download Mode, as shown below:
x

172.16.1.100
RC3170
NORMAL

iSelect the firmware to be Click the button of the task to be
downloaded, then click the [Start] executed. ] Kxxx0102 All Commen
button.

SelectableFirmware

iAC3100
[ ACON » Download Firmware »
AC370
QL weiome [
BROWSER
DCON
GFAK w Download Data DX

3421010 All Japanese

304t1 010 Al Ialian

Cfr1010 AN French

e XXen1010 All English
3(de 1010 All German

[ MEAPCONT

i - X0Cex 1 002 All Cornman

[l - - - - )

LANGLUAGE UAGE

MEAPCONT Restore Backup System 321015 All Japanese
RUI = . 20481015 Al Italian
SYSTEM RRiD D X0 015 All French
TS 3xen1015 All English

[l

- KEY
[ SDICT Start
Shutdown
Return to Main Menu

The “Clear” button in the upper right hand corner will be discussed later in this section.

e 1015 All German
SDICT
30030107 &1 Japanese
BOOTROM
] 660109 All Comman PSPC
- G3FAX
- 300x6501 Al Common

When connecting to a device via a Network connection, there will be an area displayed to enter the TCP/IP address

of the target machine. This is shown below:
& Service Support Tool DLMO (Ver. 4.11E)

Interface

Netaoik

IF Address

v Nermal \ g
[7216.400 <] _megites | Remove

CONTROL
Click a button to execute.
bt

iPRC7000VP |
» 3 [ FroTo00vE
W ALL
" 0 ALL_HDF
Register Firmware Im =
Delete Firmware
Delete Backup Data
System Management

START
Forindividual downloadingiHDF ormat
Start Assist Mode

EXIT

Normally, “Start” would be clicked to continue. If “Register” is clicked, then the IP address will be added to a pop-up
list that will be displayed when the arrow on the right of the IP Address area is clicked. “Remove” can be used to
remove the current IP address from this same list. The last used IP address will be in this box by default.
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Process - (except for ROM based models)

For these devices, there are still two methods of entering Download Mode. As described in the Device Specific Notes
section, these are Download Mode C and Download Mode E. Download Mode C is entered by holding the 2&8 keys
down while starting the device. Download Mode E is entered by holding down the 1&7 keys while starting the device
and then entering Download Mode through Service Mode. Both of these will result in the copier having the same
display on the LCD, as shown below:

Download Mode -

Despite the copier having the same visual appearance on the LCD, there are differences between Download Mode C
and Download Mode E when working with these devices. The differences will be observed based on what items can
be flashed, what items are available for uploading and downloading (Backup Data), how the HDD can be formatted
and whether items being flashed can check currently installed versions. During the normal flashing process the Service
Support Tool will transfer data files to the copier. The names of these files will be observed on the copier LCD as
shown in the image below:

Download Mode =--
[ 1R22701-XXen0501~-B592~-LANG. d°h] .Complete
[ 1R22701-XXen0501~-1AES-LANG. PRG

.Complete

After all desired data files are transferred with the Service Support Tool to the copier, the copier will need to be power
cycled (OFF/ON). When the copier restarts, it will recognize that there is new data waiting to be installed and will
enter a mode called “Download Shell”. This is pictured below:

¢¢eee download=-shell >>>3555555
;Ixnuuluu an] Upglading complete
[RUI ja] Writing to HOD ... 2
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In this mode, the copier will complete the installation of the data files transferred (as shown above). In some cases,
the copier will need to restart (such as DCON and RCON). This will happen automatically. After all data is
completely processed, there will be a final reboot necessary. The copier LCD will indicate this as shown below:

'¢¢ download-shall >5
;. anguage nnj 3 Ilpgradinq complete
1 WI ja Unqrading complete
LRUI en radin% complete
r++ Switch OFF the power then ON. +++

After this reboot, the copier will start normally.

Process - (ROM based models)

Since ROM based models do NOT have a HDD, the process works differently than that described in the previous
section. Refer to the Device Specific Notes section to identify such machines. For these devices, there are still two
methods of entering Download Mode. As described in the Device Specific Notes section, these are Download Mode
C and Download Mode E. Download Mode C is entered by holding the 2&8 keys down while starting the device.
Download Mode E is entered by holding down the 1&7 keys while starting the device and then entering Download
Mode through Service Mode. Both of these will result in the copier having a similar display on the LCD. The display
for Download Mode C is shown below:

=== pownload Mode ---

The display for Download Mode E is shown below:

E==anDewHload Mode -——— 172.16.1.100
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Despite the copier having a similar visual appearance on the LCD, there are differences between Download Mode C
and Download Mode E when working with these devices. The differences will be observed based on what items can
be flashed, what items are available for uploading and downloading (Backup Data), and whether items being flashed
can check currently installed versions. During the normal flashing process data cannot be transferred to the HDD of
the copier, as described in the previous section, since there is no HDD. Instead, data is immediately flashed to an
FDIMM. These ROM based units have FDIMMs for the DCON, RCON and a single FDIMM that contains the
BootROM, System and Language data. The progress of the flashing will be displayed on the copier LCD as shown in
the example screens below:

s==NDeWAT0ad Mode -—-—- 172,16, 1. 1(
[SYSTEM] Erasing... Do not cut p

E==mpgwRload Mode ———- 172.16.1.100
[SYSTEM] 258 Do not cut power.

The copier should start normally at the next reboot - there is no “Download Shell” mode with the ROM based
models.

When the Service Support Tool is started, it defaults to the “Connect” area. This area can be returned to after
petrforming other tasks (such as Register Firmware) by clicking on the “Connect” button. This initial screen is shown
below:

= Service Support Tool DLMO (Ver. 4.11E)

CONTROL
Click a button te execute.

» CONNECT »
Register Firmware
Delete Backup Data
System Management

START

Start Assist Mode

EXIT |
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Use the drop down list on the right hand side of the screen to select a model.

= Service Support Tool DLMO (Ver. 4.11E)

CONTROL
Click abutton to execute.

Register Firmware
Delete Firmware
Delete Backup Data
System Management

Start Assist Mode

EXIT ‘

iPRC7000VE

CONTROL
Click a button to execute,

AL
- ALL_HDF
Single

Register Firmware
Delete Firmware
Delete Backup Data
System Management

Start Assist Mode

EXIT ‘

Clicking on the “+” sign next to a data type will expand the list to show the registered versions.

Clear

Starting with v3.21E, a button has been added to the upper right corner when the IP information is being displayed.
This is the “Clear” button. Previously in this section, it was described that data is transferred by the Service Support
Tool to the copier. This data is stored in a temporary location until the copier executes the “Download Shell” and
installs the items. The “Clear” button will clear out this temporary area on the copier that is currently connected. The
button is shown below:

Shutdown

Starting with v3.21E, a button has been added called “Shutdown”. This button is only available if the copier has been
started in the Download Mode E (Normal). If the copier was started in Download Mode C (Safe), the “Shutdown”
button will be inactive and labeled “Cancel”. This button will initiate a shutdown sequence on the copier.

Features and Functions: Flashing:

Due to the way the copier and Service Support Tool interact, the process of flashing any given data type is the same.
There are only a few exceptions and items to be aware of. These will be described later in this section. Also consult
the Device Specific Notes section for anything that is specific to a particular model.
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NOTE:
ROM based models do NOT contain a HDD. Therefore they will behave a little differently. These differences will be
noted as appropriate.

As was mentioned prior, there are two Download Modes that these devices can use — C and E. Download Mode C
(SAFE) is entered into by holding down the 2&8 keys while starting the device, for the iPRC7010VPS Download
Mode C (SAFE) is entered into by Change the DIP-SW1 "On" then turn on the main power of the host machine.
Disconnect the crossover cable from the PRISMAsync color controller. Then connect the PC to the host machine
with that crossover cable.

Download Mode E (NORMAL) is entered into by holding down the 1&7 keys while starting the device and then
entering Download Mode through Service Mode, for the iPRC7010VPS Download Mode C (SAFE) is entered into by
on the PRISMAsync color controller selecting:

While all modes bring up the same (or similar) display on the copier LCD, there are differences. One basic difference
is in what installed items can actually be queried. As will be shown in this section, there is a point in the flashing
process where the Service Support Tool talks to the copier and provides a listing of what data is currently installed.
This listing will change and can be a visual clue to determine which Download Mode a device was started in. The
actual Download Mode in use will be displayed in the upper right hand corner of the window when connected to a
device. The listing of currently installed data is at the right hand side of the screenshots shown here.

Below is a view showing this listing with the copier started in Download Mode E:

5
Al 1172.16.1.100

Clear

Select the firmware to be Click the buttan of the task to be - DCON
downloaded, then click the [Start] executed. Xcx0102 All Common
button. Gk

SelectableFirmw are - %Xjal 010 All Japanese

AC3100 » » HKE1010 Al Halian
Download Firmware
RCON 246r1010 All Frerch
RCHT0
XXen1010 ANl English
- BOOT & Upload Data <
SER < 3Xde1 D10 A1 German

£} MEAPCONT
DCoN =
G » povninadiDats) 2 1 002 All Gornraon
LENGUAGE - E ) LANCUACE
MEAPCONT | Restore Backup System DS XXjal015 All Japanese
= - < XKET015 All alian

Format HDD » XH1015 All French
XXen1015 All English
XXde1015 All German
Start [E-5DICT
a1 07 All Japanese
[£]-BOOTROM
Shutdown 36000 103N All Cammman PSP
[ G3FAX
Return to Main Menu

3xxx6501 All Common

This section will now describe the flashing process in general. There will then be descriptions for Uploading and

Downloading Backup Data as well as one for how to restore a backup system on the copier. Differences due to
Download Mode will be listed where applicable.

52 Revision 1 - July, 2015




General - Download Firmware
From the “Connect” area select the appropriate model, this will list an item named “Single”. The “Single” entry is
used to flash individual files. Click on “Single” and the screen below will be seen:

= Service Support Tool DLMO (Ver. 4.52E)

Select the target. Click a button to execute. heck the interface and click [START]
WFP button.

iPRC7000VP_C7010VP

iPRC7010VP
(AL
ALL_HDF

Register Firmware
Delete Firmware
Delete Backup Data
System Management

START
Start Assist Mode

EXIT ]

For individual downloading/HDFormat

Click on the “Start” button. At this time, the Service Support Tool is talking to the copier to get a listing of data that is
presently installed. If the copier has had a service part HDD installed, a different dialog will display. As mentioned
carlier this listing will change depending on Download Mode.

As there can be issues at times with version combinations of BootROM and System Software, the Service Support
Tool will utilize the data retrieved from the copier and the registration information to compare the version of installed
BootROM to the version available to flash. If the version on the copier is older, the following screen will be

presented:

he firmware to be
downloaded, then click the [
button.

S LSEND4D T USA English~

|

New version of BOOT is available. 3(de0S01 All German

Upgrade now? Xen0S01 All English

o XCr0S01 All French
XXit0501 Al Italian
Xja0501 All Japanese

APCONT

< 30Kx%0501 All Common

NEUAGE

;I XXde0S01 All German

i e XXenDS01 All English
2CFrosol1 AllFrench

Cancel | 30501 Al Ialian

30420501 AllJapanese
IcT
Start
Cancel

(a0 06 All Japanese
Return to Main Menu

SelectableFirmware

BOOT
BROWSER
LANGUAGE
MEAPCONT
RUI
~SDICT
~SYSTEM
~TTS
[z

KEY

]
R D
il 5]

Upgrade BOOT

BOOTROM
Xxx0330C All Cornmon Cop

Clicking “Cancel” will proceed forward without flashing the BootROM. If “Upgrade BOOT” is clicked, the
BootROM will be flashed as normal.

At this point (if no BootROM update is needed, or it is canceled), the data received from the device is on the right
hand side and data that is registered within the Service Support Tool that can be used with this device is shown on the
left hand side. From the list on the left hand side, either a data type or a specific version can be selected. If a data type
is selected, the actual data file used will be whatever file is the first in the list that is shown when the “+”” sign next to
the data type is clicked. It is also possible to determine what data file is being used by looking at the data shown in the
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lower left hand corner of the screen - it will give some detail of the currently selected file. The screen below shows a

particular version selected (after first clicking on the “+” sign next to the data type). Click on the “Start” button.
x
’ ‘ N

RC3170
NORMAL

blefi
Select the firmware to be
downloaded, then click the [Start]
button.

Click the button of the task to be
executed.

Xxx0102 All Comman

SelectableFirmware

RC3100
RCON

RC3170

3321010 AllJapanese
B| 1Y Download Frmware » <3001 010 All Iealian

X100 AN French
& Upload Data <

C{en1010 All English

ggg\z\fﬁEH -« X3de 1010 ANl Gerran
DCON [5]- MEAPCONT
BIFAX W Download Data X 61 002 All Commen
-LANGUAGE UAGE

Restore Backup System D

- devi0S

3021015 All apanese
A1 015 Al Italian
1015 All French

015 Format HDD i

@Mﬁﬁg XXen1015 Al English
jav
MEAPCONT )0 1015 ANl German

SDICT
| (20107 All Japanese
BOOTROM

3002 0103M AN Coramon PSPC
GIFAX
2xx6501 All Comman

Start
Cancel

Version:10.15 Return to Main Menu

If an older or identical version of a data type is selected to be flashed, a warning will be generated. Some data types
will NOT generate a warning and others may or may not depending on Download Mode. Refer to the information at
the end of this section for specifics. A sample screen for a warning of an identical version being selected is shown

W, ServiceSupportTool DLMLO (Ver.3.21E)

172.16.1.100
RC3170

NORMAL

P R I R

Messags

downloaded, then click the [5
button.

Xxx0102 All Comman

Same version is already stored on the |

machine. 321010 All Japanese

S XG0T 010 AL Italian
XXfr1010 All French

SelectableFirmware

RCON

e BaoT XXen1010 All English
BROWSER XA 1010 All German

=

DCON PCONT
a1 002 All Comman

G3FAX
-~ LANGUAGE MCUAGE
e vetdeTS Download | ~0ga1015 Alljapaness
Lo e 015 Xit] D15 All Italian
HRfn1015 i
Select again | XXfr1015 All French
i“‘”ﬂ% 9 XXen1015 All English
o
VEApinE 301015 All German

= soieT

Start

30420107 Al Japanese
. 5 BOOTROM
irmware for local display (LANG-xx) Cancel ~)0Cex 01 03N ANl Cormpnon PSP
Country/Region:All - carax

Language:English

Version:10.15 Return to Main Menu

2xx6501 All Comman

If a warning was given, click on the “Download” button to send the data anyway. When the data is sent, the progress
will be indicated on the screen. This can be seen by a progress bar at the top of the window (under the CD and arrow
icons).

During this data transfer, the names of the transferred data files will be shown on the copier LCD, as pictured below:

Download M
701-XXen0601-B592-LANG. dsh . Complete
701-XXen0501~-1AE3-LANG. PRG .Complete
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For the imagePRESS C7010VPS start up the SST Download Progress Monitor iPRC7010VPS series to monitor the

download progress.

SST Download Progress Mo
Connected to TUIF status port

P: <CTRL>-¢ to stop the progr monitor

TUIF status conne

Connecting to TUIF

iConnected to TUIF statu t

EXT , <<<<<<LKLLKL downloa; 1 55555

[Press <CTRL>-c to stop the progress monitor

TUIF status connection lost, please u
Connecting to TUIF status portEXT, TSYSTEM USen NI ...Upgrading complete
] ding complsts

complete
complete
g complete
complete
complete
complete
complete

status port
g to HDD 88xEXT,[PJ USen] ...Upgrading complete
OFF the power then ON. +*

s monitor
. please wait

Connecting to TUI
Connected to TULF

Press <CTRL>-c to sto rogress monitor

ROM Based: If the copier is a ROM based model, the appropriate FDIMM will be flashed immediately as shown in
the following example copier LCD photos:

, I6ad™Mode ——- 172.16.1.100
[SYSTEM] Erasing... Do not cut power

| 172.16. 1. 100
EM] 25% Do not cut power.

Once the transfer is complete, the “Start” button will become an “OK” button. Click “OK” to continue. At this
point, select another data file to transfer or click on “Return to Main Menu” to perform other tasks or to exit the
Setvice Support Tool. To complete the flashing of the copiet, the device should now be power cycled (OFF/ON).
The copier will then go through the process of the Download Shell and install all transferred files, except for the
ROM based models which will not have this step. Once this is complete, the device should be restarted again and
allowed to start normally.
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Upload Data

If the “Upload Data” button is clicked, a screen will be brought up that allows certain data to be backed up to the
local computer. The options presented by this screen will be different based on Download Mode. These items may
also change based on System Software version. The following two screens are samples in each mode. Notice the
difference in the listing in the upper right corner of the screens. The first screen is in Download Mode E and the
second is in Download Mode C:

. ServiceSupportTool DLM10 {Ver.3.21E) - E x|

Contral SeleclableData
Click the button of the task to be
executed.

Select the data to be uploaded,
then click the IStart1 button.

SramDCON.bin
SramRCON.bin
Sublog.txt

» Download Firmware m
« Uploart Data I«
D Download Data m
Restore Backup System D
Format HDD >

s Start
| Shutdown
4

\_‘;—/
|

Return to Main Menu

W ServiceSupportTool DLM10 (Ver.3.21E)

Conirol

5 B
Click the button of the task to be Select the data to be uploaded,
executed. en click the [Start1 button,

» Download Firmware »
« Upload Data «
W Download Data m
Restore Backup System »

Format HDD >

Start
T0eEl

Return to Main Menu I

bin
MeapBack.bin
Sublog.txt

From ecither of the two previous screens, select the data that is to be backed up. At this point, the “Start” button will
become active. Click on “Start” and the data will be collected from the device. Progress will be shown at the top of
the screen. This is shown below:
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While the data is being collected, there will be a message also displayed on the copier LCD, as shown below (first a
progress message will be shown, then the “Complete” message below): While the data is being collected, there will be
a message also displayed on the copier LCD, as shown below (first a progress message will be shown, then the

Download Mo o
[SramImg. bin] Backup upload. ...Complete!

Once the data is collected, the screen will change. The “Start” button will become a “Save” button and a filename will
be entered in the area in the upper left hand side of the screen. This filename may be changed. Do NOT change this
name prior to the default being entered - ONLY change the name at this point. If the name is changed earlier, while
the box is empty, data will NOT be backed up propetly. This updated screen is shown here:

i 2

&, ServiceSupportTool DLM10 (Ver.3.21E)

172.16.1.100

Control
Click the button of the task to be
executed.

W OaWRFAR FFmWae D) e
SramRCON.bin
Sublog.txt
Uploar Dats « 9
» Ll i » ackup of DconSram
RANILE Blop Evsren »
Frrmat HDD >

Save

Discard

TES S FG Ma M

ploading complete

At this stage, a memo may also be entered as a reminder for a particular data file (i.e. maybe customer name is entered
to remember where machine is physically). A partition may be selected for the location to save the data file. Click on
“Save” to save the data to the local computer.

If a file with the same name already exists, the following will be displayed (Click “OK” to overwrite the existing file):
x

File already exists. Cwverwrite it?
Cancel |

After the save is complete, the “Save” button will become an “OK” button. Click “OK” to continue.
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Download Data

If the “Download Data” button is clicked, a screen will be brought up that allows certain data to be transferred from
the local computer to the copier. The options presented by this screen will not be different based on Download
Mode, but actual ability will be different. The following screen shows what may be seen. The difference would be in
the listing in the upper left corner of the screen. This listing will change based on what has been previously backed up
for the given type of device:

. ServiceSupportTool DLM10 {Ver.3.21E)

Contrl
Click the button of the task to be
executed.

52 /’—\
=1 = » Download Firmware »
e oo A
P — Uy d Dat:
SramDCON bin.upd & plod Date: i
» Dnv/ninal Data »
Restore Backup System »

Shutdown

Return to Main Menu ‘

From the screen above, select the data that is to be restored. Note at this point that the lower left hand corner of the
screen will give details about the selected data. The “Start” button will now also become active. If a data type is
selected that cannot be downloaded in the specific Download Mode that the copier was started in, an error message
will be displayed as soon as the data is selected. Click “OK” and select an appropriate data type - or restart in an
appropriate Download Mode. The error message is shown below:

x

Could nat dawnload selected File

Clicking on “Start” from the original screen will start the transfer of data to the device. Progress will be shown at the
top of the screen. While the data is being transferred, there will be a message also displayed on the copier LCD, as
shown below (first a ess message will be shown, then the “Complete” message below):

Download Mode —=-
[SramImg. bin] Backup download ....Complete!

After the transfer is complete, the “Start” button will become an “OK” button. Click “OK” to continue.
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Restore Backup System (Not available for ROM based models)

If the “Restore Backup System” button is clicked, a screen will be brought up that allows the backup system on a
device to become the active system. The screen will be a little different based on Download Mode. The difference will
be whether an active system is shown or not. In Download Mode C, there will NOT be an active system displayed as
the System Software is not actually running in this mode. The first screen is in Download Mode E and the second is
in Download Mode C:

. ServiceSupportTool DLM10 {Ver.3.21E) E3

~Contal
Elick the button of the task to be
executed.

» Download Firmware D

« Upload Data «

W Download Data D)
Restore Backup System

Format HDD | >

Start ‘

i Shutdown |

Return to Main Menu

cliveSystem

USen1016n UISA English |
" Backed up system

USent 0151 IS4 Englsh

W ServiceSupportTool DLM10 (Ver.3.21E)

~Canirol
Click the button of the task to be
executed.

» Download Firmware »

« Upload Data «

» Download Data )
Restare Backup System

Format HDD l >

Start
el
Return to Main Menu

ﬂcnveSyslem

" Backed up system
USent 015 LISA English

Click on the radio button next to the phrase “Backed up system” (right hand side of screen) and the screen will
change. The “Start” button will become active and the arrows on the right hand side of the screen will fill in -
indicating that the backup system will become active AND the active system will become the backup. Click on “Start”
to begin the process.

Once the swap is complete, (Click “OK” to continue and then restart the copier):
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Data Type Specific Notes

This section will detail some information related to specific data types.

DCON/RCON: While DCON and RCON data is actually being flashed (during either the Flash or Download Shell
process) it is important to NOT power cycle the copier. When these data types are transferred, they will require
additional restarts of the copier. These restarts will be performed automatically as necessary. If the copier was started
in Download Mode C, there will be no way for the Service Support Tool to determine the currently installed versions.
In this case the data will be transferred and the FDIMMs flashed. If the versions were the same or higher, they will be
flashed to the version transferred with no warning screens being displayed. In Download Mode E, warning screens
will be displayed as necessary. On some models it is not possible to flash DCON/RCON in Download Mode C. A
message will be displayed in the Service Support Tool indicating an improper Download Mode.

G3 Fax:

The G3 Fax data behaves a little differently than the general process described here. First, the G3 Fax data can
ONLY be flashed when in Download Mode E. If an attempt is made to flash in Download Mode C, the data transfer
will freeze at 99% and will never complete. Also, not all fax boards will have the ability to be flashed - check the
Device Specific Notes section to confirm if a given fax board can actually be flashed. After the G3 Fax data is
transferred to the copier, it will immediately begin flashing the actual fax board - it will not wait for the restart and the
execution of the Download Shell process. Also note that the G3 Fax data type does not check the current version
installed. The data will be transferred no matter what the currently installed version is.

Key:

The Key data type does not check the currently installed version. This data file will be transferred no matter what the
currently installed version is.

Browser:
The Browser data type does not check the currently installed version. This data file will be transferred no matter what
the currently installed version is.

TTS:
The TTS data type does not check the currently installed version. This data file will be transferred no matter what the
currently installed version is.

Others:

If a data type is not mentioned here, then it should behave the same in either Download Mode or follow the general
description given in this section.

ROM based models:

All data on these models is being flashed to an FDIMM. It is important to NOT power cycle the copier while ANY
data is being flashed on these devices.
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Features and Functions: HD-Format:

Some machines will have Hard Drives (Service Parts) provided blank. In this case, there will be an HD-Format data
file that can be used with this Tool to prepare the HD for the System Software installation. The HD-Format data file
will actually be common to all devices that utilize the procedures documented in this section. Since the file is common
across models, it will register in the Service Support Tool under iRXXXX or iIRCXXXX. As mentioned in the Device
Specific Notes section, there are different methods for getting machines into a download mode to accept data. For the
devices supporting the HD-Format files, there are two methods. In the Device Specific Notes section, these are
referred to as Download Modes C (holding down 2 & 8 while powering on the device) and E (Fixed IP Mode, then
accessed within Service Mode on the device). Each mode allows a different level of access to the HD using HD-
Format. Mode E allows limited access and can only format certain partitions — it does not allow for a complete format
of the drive. Mode C allows for a complete format. Screenshots to account for both of these modes will be shown.

NOTE:
Some models allow partition (Mode E) formatting ONLY through Service Mode — not through the Service Support
Tool.

NOTE:

Some Partition format processing actually takes place on the subsequent startup cycle of the unit. This will cause the
startup to take a greater amount of time than usual. This will only affect the first startup after formatting - subsequent
startups will return to the normal length of time. Additionally, MEAP enabled devices will need some extra time as
well on first startup - once the MEAP arrow appears active on the LCD, the process is complete. Do NOT power off
the device while this extra processing is happening as this can result in corruption of the HDD.

To format the HDD in a unit
1. Select the appropriate model in the “Connect” area.
2. Select the “Single” option.
3. Click on the “Start” button to continue.

HDD without System Software (service part)
NOTE:
Service Support Tool v3.04 or later is REQUIRED in this situation. If Service Support

The following will be displayed after chckmg on the “Start” button:

. ServiceSupportTool DLM10 {Ver.3.04) 3

| R S LSS e S & ATl Lk
|MbiFileSaveMsg ~Message

| informatted HDD(New HDD) may be

I s ounted.

[extsaverilename | 0 you want to format HDD now?
o ormatting HDD deletes whole data stored

in the HDD.
tatMemo
|
‘- Execute HDD format l

Return to Main Menu
S(art
Tn el
TES S G Mak M
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If “Execute HDD format” is clicked, the following will be displayed while the HDD is being formatted:
= )

&, ServiceSupportTool DLM10 (Ver.3.04€) -

biFileSaveMsg )l Sl B

Formatting HDD.
Do not turn off the power.

File Name:

[txtSaveFileName |

Mermo

tatMema
‘ Execute HDD format ‘

b Return to Main Menu |

Start
el
4

TEGST TG Maky MB

While the HDD is being formatted, the following two messages will be displayed on the copier LCD. The first

message will be overwritten by the second one.

Download Moda =--
///Farmatting HDD. Do not cut power.///

Download Mode ---
Formatting HOD(ALL) Complete

After the HDD is formatted, software can then be flashed to the HDD:
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HDD already containing System Software

iSelect the firmware to be

downloaded, then click the [Start]

button.
SelectableFirmware

-~ LANGUAGE
~MEAPCONT
~RUl
SYSTEM
78

- B

]
a-g
=
5
g

SDICT

Click on the “Start” button to get the following screen:

Click the button of the task to be
executed.

» Download Firmware »
&K Upload Data &
» Download Data »

>

Format HDD >

Start

Shutdown

Return to Main Menu

0(xx0102 All Comman

20421010 All japanese
< )00ET D10 Al talian
3CAT1010 All French
204en1010 All English
+30(de 1010 ANl German
[} MEAPCONT
364ox] 002 All Gommon
UAGE
3001015 ANl Japanese
3GAE1 015 Al Italian
1015 All French
2(en1015 All English
)0 1015 ANl German
soIcT
| Xja0107 All japanese
BOOTROM
~36Cex 0103 ANl Carnrnon PSPC
GBFAX
20Gex6501 All Commen

Click on “Format HDD” to access the area to perform either a partition or complete format. As mentioned

previously, what can be formatted will change depending on Download Mode and model.

A list will be shown on the right hand side of the screen. It will list items for both Safe Mode (Download Mode C)
and Normal Mode (Download Mode E). For Safe Mode, there will be entries for ALL and BOOTDEV. Normal
Mode will show other individual partitions (except BOOTDEYV) which may vary by particular device. If the particular
model connected requires partition formatting to be done through Service Mode, there will be no partitions listed
under Normal Mode. At this point, the desired partition target should be selected. This will be a partition or ALL for
a full HDD format. This screen and this procedure will be the same regardless of which Download Mode is in use.
However, only items for the Download Mode in use can be selected and utilized. If a target for the Download Mode
not in use is selected, the following error (in the upper right hand corner) will be displayed as soon as the target is

selected:

&, ServiceSupportTool DLM10 (Ver.3.21E)

~Contal
Elick the button of the task to be
executed.

» Download Firmware m
« Upload Data «
»} Download Data »

Restore Backup System »

Foarmat MmN I

improper download mode

Safe Mode
BOOTDEV
Normal Mode

Start
Shutdown

Return to Main Menu

LL:Initialize whole HDD (Reset

artioning)
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The following instructions will be appropriate for formatting both partitions and the entire HDD. The only difference
is which target is selected and there is a slightly different message on the copier LCD when the entire HDD is
formatted. This will be indicated where appropriate. To perform a format, select the desired target (partition or ALL)
after making sure to start in the appropriate Download Mode. Once the target is selected, the “Start” button will
become active and there will be a description of the target area in the lower right hand corner of the screen. Click on
“Start” and the following confirmation screen will be shown:

. ServiceSupportTool DLM10 {Ver.3.21E)

- Canal

Dlick the button of the task to be xecute formating 7
executed.

W OOWRARAR FIWaE 3

<« Uptoail (srs ]f(é

DY ONIaEY DSt 15
RESIEE BRI e I}}

Farmat Hon |

Safe Mode
Al
BOOTDEV

Normal Mode

M—_)/

LL:Initialize whole HDD (Reset

artioning)
Start

vet) l Execute Formatting

Tt e e Cancel

When “Execute Formatting” is clicked instead, the following status screen will be shown (note the message in the
upper right hand corner):

& ServiceSupportTool DLM10 (Ver.3.21E)

HDDFoimat

ormatting HDD.
Do not turn off the nower.

Safe Mode
Al
BOOTDEY
[Normal Mode

exiProcessing under
ay, Do not turn off

«i ; Uploa s ]{ﬁ
W DNV DS I )
RESIEFS BE EHIeN I}) -

| ALL:Initialize whole HDD (Reset

partioning)
Start i

S— Exeolls Fooysatiing |
v mammenn [ oma ]

Farmat HOD
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While the HDD is being formatted, the following two messages will be displayed on the copier LCD. The first
message will be overwritten by the second one. The timeframe for display of the first message may be very short -
particularly if only a partition is being formatted.

Download Mode =--
///Farmatting HDD. Do not cut power.///

Download Mode ==~
Formatting HOD ...Complete

Additionally, if a complete HDD format is being done (ALL was the selection in Safe Mode), the final message will
appear as shown below:

Download Mode ---
Formatting HDD(ALL) Complete

Once the Format is complete, click “OK” to return to the “Download” screen. At this point, other partitions may be
formatted, other tasks may be performed (such as using “Download Firmware” to load System Software on the
device) or click on “Return to Main Menu” to return to the main menu and perform other tasks.

p

NOTE:

When performing a full HD format, there will be no System Software left for the machine to use. This will cause an
error code to be displayed on startup — E602-0002. Remember to install System Software (and other files as necessary,
such as RUI and Language) to return the machine to a functional state.
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Partition Formatting with Service Mode

On some devices, it is possible to format individual partitions through the following Service Mode: Copier>
Function> System> HD-Clear. On some devices, this will be the only way to format an individual partition. In all
cases, a complete HDD format will only be possible by using the Service Support Tool. The procedure to format an
individual partition is as follows:

Enter Service Mode and proceed to Copier>Function>System.

The LCD should appear as shown below:

Touch CHK-TYPE and then enter the desired partition number. The partition numbers are detailed in the device
Service Manual. Examples are:

0 - All HDD - CANNOT be used with HD-CLEAR.

1 - Image accumulation area

2 - General purpose files (User setting data/All log data/PDL spool data) storage area

3 - PDL relevant files storage area

4 - Firmware storage area - CANNOT be used with HD-CLEAR.

5 - MEAP application area

6 - SEND relevant files (Address book, Filter) storage area - CANNOT be used with HD-CLEAR.

7 - Firmware backup storage area - CANNOT be used with HD-CLEAR.

In this case, the possible numbers that can be entered for an HD-CLEAR are 1, 2, 3 and 5. After the number is
entered, the LLCD will be as follows:
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Next touch the OK button in the lower right hand corner of the LCD. When this is done, the LCD
will show the following indication:

As with any HDD initialization, the subsequent device startup will have a slightly increased timeframe.
To get started, place the machine into 2 & 8 safe mode and press the Assist mode button.
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Assist Mode:

Place the machine into 2 & 8 safe mode and

S, Service Support Tool DLMO {Ver. 4.22E)

press the Assist mode button.

\
Select the target. Click a button to execute.

CONNECT

Register Firmware
Delete Firmware
Delete Backup Data
System Management

START ‘

Start Assist Mode

EXIT |

The Service Support Tool detects what version of system software is on the imageRUNNER device and then
rovides a list of system software available for downloading on the left side of the screen.

Awvallahle firmware version Later version firmware was not Firrmware version of connected the
found for connected the rmaching
Select firmivare version machine,

To downgrade connected the
machine, select firmware
version.

IRCII0_VII_VE -

To start downloading, click [staryy | = 5°°T
button.

MioeP601 AlCommen

: Mo 601C AlMCommon (Copy
= LANGUAGE

: Xde003 AlGerman

X¥enG03 AlEngish
f XesS0U3 AlSpanish

Start f XXir003 AlFrench 3
f XARGUG3 Asin

¥jad003 Alfjapanese

Cancel = MEARCONT
Confitm Downlead H Kixx8802 AlCommon

 Game Ver Skip / Danngrade: Cantitm

R
? G U B 3 B N —— : KXo 745 AltGerman -
vermrite &

(2
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Once the softwate version is selected, it downloads entite version (unless certain Language/RUI files are turned off
under System Management Mode>Assist Mode LANG/RUI) to the HDD.

ServiceSupportTool DLM10 (Ver. 4.22E)

Contral
Downloading... RC330_V2/_V3

HITE0 AlCommon
XOTEOIC AlICommon (Copy)

S LANGUAGE
» HHceSD03 AllGerman

HXend003 AlEnglish
e e Yes003 ASparich
KXfra003 AlFrench
HAHRI00S Alltalian
) 553 ¥04o9003 Allepanese
MEAPCONT

é ) HixxB602 AlliCommon
=R

BROWSER

g HHEATIS AlGerman

OHee

[Cluancusce q » ¥Xen8745 AlEnglsh

DIMEaPconT XXesaT45 AllSpanish

CIneDie: KAMETIS ANFrench

Oru T4 Allalian

DOsvsten XXja6745 Allilapaness

= soicT

¥ja2004. Alblapaness

=

[£3

(Speach recognition ictionary (AR
CountryRegion:All

Language:lapaness
Version04.01 |

STl
= Backup

USenanaan USAEnglish
= -Hald

When downloading the firmware is completed, the machine will reboot and install the selected System Software
version.

ServiceSupportTool DLM10 (Ver. 4.22E) Assist Mode

PC Information Cantrol MFP Information.

Available firmware version Downloading of the mal Do niot pover OFF the machine during
controller firmware is finished installation process.
and installation process is
started in the machine.

Click [Next] button.

- USenBa01 (US) iRC3380/_v24 Y3 A
X0TB01 AlCommon
KNTBOIC AliCammen (Copy

S LANGUAGE

XXoB9003 AllGerman

HNEng003 ANEngiish

Hes9003 AlSpanish

XX1r3003 AllFrench

XXRIO0F Altalian

HNja9003 Alllapansse

i MEAPCONT

X882 AlCommon

% Same Var Skip { Downgrade: Confim

€ SamaVar and Dawngrade: Canfirm HNdeBTdS AlltGerman v

 venuete an < ]

I

(53

Cantrol

Cantrol

Available firmware version \Wait for the message (" itch Dan't power OFF the machinge until the Availahle firmware version Change download mode to Power ON the maching by holding
OFF the power then ON") on the  [lmzssage("Switch OFF the power then download remaining firmware. down 1 and 7 keys
display, then power OFF the ON." i displayed.

Power ON the machine by
machine. holding down 1 and 7 keys.

Do not power OFF the machine When the machine enters

until the message is display mode of service mode,
- USerBADICLIS) iRC3380/_ 2/ Y3 A #1- USenBs0(US) click [Next] button. RC3380,_v2/ V3 A
* When the machine power is =BooT * =
turned OFF. click [Next] bufton. 007801 AlCommon X00TE01 AlComman
H0oTENE AlCommn (Capy

HioTBME AlliCammen (Copy
- LANGUAGE
XHB3003 AlliGerman
Heng003 ALEngiish
Hiles9003 AlSpanish

S LANGUAGE
XX6B3003 AllGerman
HNEng003 ANEngiish
Hles3003 AlSpanish
XX1r3003 AllFrench b XX13003 AllFrench b
HNRIO0E Altalian HHRIO0T Alalian

Hja8003 Allispanese Hxja8003 Alliapanese
=l MEAPCONT Cancel =l MEAPCONT
HHxxBE02 ACamman

HxxB802 AComman

SRU & Same Ver: Skip / Downgrad: Confirm -
" Same Ver and Dewngrads: Cenfirm KXceST4S AlfGerman v 7 Same Ver and Dewngrads: Cenfirm XXUBBT45 AlGerman -
 Overite 2l @  Oveite 2l N

< |

 Same Ver: Skig / Downgrade: Confitm

[~
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When the machine has been placed into Fixed-IP mode, press the ok button on the Service Support Tool v4.22Et and
the DCON and RCON will be downloaded to the imageRUNNER. Once the download is completed, the machine

will install the DCON & RCON firmware.

ServiceSupportTool DLM10 (Ver. 4.22E) Assist Mode

Available firmware version

Controt
Downloading the firmware is
finished and installation process
is started in the machine.

Do not power off the machine
until installation process has

- USenBan1 (US)

 Same Ver: Skig / Downgrade: Confitm
(~ Same Ver and Dawngrade: Canfim
 Ovenrite all

been

Click [OK] button to go to next
step.

I
I

iRC3380/_v24 Y3
ASR

>

XXEnD401 AllEnglish
HGE0401 Allapansse
BOOT
X0TB01 AlCommon
KNTB0IC AliCammen (Copy
= BROWSER
X0x7502 AlCommon

= HELP
HixB70 SliCommoan
LANGUAGE
XXeS003 Al/German
¥Hen8003 AEnglish
¥XesG003 AlfSpanish v

B

| ¥

C Information

Available firmware version

- USenBaml (US)

(¥ Same ver Skip / Downgiade: Confiim
(" Same var and Dawngrads: Canfirm
" Overrite all

Control
'OFF the power then ON") on the
display, then power OFF the
machine.

Do not power OFF the machine

Wait for the message ("Switch

Don't power OFF the machine until the
rmassage("Switch OFF the power then
0N ) is displayed

until the message is display

Wheh the machine power is
turned OFF, click [Next] button.

iRC3380/_v2i_v3 -~

HoenD40 AllEnglish
XNE04O1 Alllapansse
=--BOOT
HITE0 AlCommon
XOoTBOIC AliCommen (Copy
BROWSER
HxT502 AlCommon

= HELP
XOETO AlCommon

S LANGUAGE
Hlde3003 AlltGerman
XXEnS003 AlEngiish
HNes9003 AlSpanish v

B
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ServiceSupportTool DLM10 (Ver. 4.22E) Assist Mode

PC Information

Available firmware version

- USenBa01 (US)

% Same Var Skip { Downgrade: Confim
€ SamaVar and Dawngrade: Canfirm

 Ovenrite all

Cantrol

Remove the cable between the

machine and PC, and restore
connection of the machine,

Power ON the machine and verify
firmware version using service
mode.

Upgrading the machine was
completed. Click [OK] button to
return to Main Menu.

I
I

MFP Information.

Power O the machine and verify
firmware version using service mode

iRC3380/_v24 Y3

>

XXEnD401 AllEnglish
KE0401 Allapanese
=--BOOT
X0XTB01 AlCommon
KNTB0IC AliCammen (Copy
BROWSER
X0x7502 AlCommon

HELP
HIxETO AlCommon
LANGUAGE
XX6B3003 AllGerman
HNen9003 AlEnglish
Hles3003 AlSpanish v

B
(53

e is displayed, remove the cable and the job has been completed.
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Features and Functions: Serial Downloading using the Downloader PCB:
Some devices will require the use of the Downloader PCB (FY9-2034-000). This device provides a serial (RS232C)
connection for flashing.

The Downloader PCB is shown below:

Ref | Name

[1] START/STOP button
[2] LOAD LED

[3] Model Indicator LED
[4] Power Indicator LED
[5] RS-232C cable

[6] Model Indicator LED
[7] Model Indicator LED
FlEMmEB#BE [ o| [8] Model Indicator LED

This procedure would follow for any device that utilizes the Downloader PCB.
NOTE:

If a Serial Port is not available see required Tools listed below.

Required Tools:

» USB to RS-232 Serial DB9 Adapter (See Figurel and Note#1)

Figure 1
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The USB to RS-232 Serial DB9 Adapter is not provided by Canon U.S.A., Inc. No part number is available for this
item. This item can be purchased at any Computer Super Store such as StarTech.com. Also during the installation of
the USB to RS-232 Serial DB9 Adapter, load the USB Adapter Driver by the manufacturer.

NOTE:

It is possible that a Flash ROM will be changed to a Mask ROM in the course of production. Therefore, it is possible
units that were able to be flashed may become unflashable over time, requiring a physical change of the ROM to
upgrade. Check the appropriate Service documentation to confirm the flashing ability of a particular unit.

First, power off all devices and remove the appropriate covers to gain access to the PCB to be flashed. Then, connect
the Downloader PCB to both the PC (via RS-232C cable) and the device to be flashed. After connecting both cables,
power on the PC if using the USB to RS-232 Adapter set the appropriate COM port in System Management. Navigate
to the device name in the “Connect” area Model list of the Service Support Tool.

= Service Support Tool BLMO (Ver. 4.11E)

\

Device Name

Madel List

[Select a model to connect ‘
—|
Deck_al -
2KT_A1
CONNECT 3 levp_B1
Register Firmware H X
iPR_C1P
Delete Firmware iPRC7000VP

Delete Backup Data
System Management

START ‘

Start Assist Mode

EXIT |

Click a button to execute.

Select the device to be flashed and follow the on screen instructions.

. ServiceSupportTool DLM7 (¥er.3.11E) Download

1. Connect PC and the device with Downloader PCB Initial
button. ¥9-2034). T

Selectable Firmware 2, Trun on the device.
3. Push the Start/Stop button.

s«-%w Losd  fetl Paner
> SRS LA

—_——
‘ Gancel '
‘ Return to Main Menu |

Fi

in_T
- CONTROLLER
HoXeno0406
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When the unit is powered on, the power indicator of the Downloader PCB should be on. The Downloader PCB
utilizes a COM port on the PC. This COM port can be changed in the System Management area of the Service
Support Tool.  When the Start/Stop button on the Downloader PCB is pressed, verify that the Start LED turns on. Click
“OK” and select the desired version and the “Start” button will become active:

. ServiceSupportTool DLM7 (¥er.3.11E) Download

Joct the fiiware t Click the button of the task ta be.
downloaded, then click the [Start] executed.

button.
Selectable Firmware

W Download Firmyare ID)

Fin_T
£ CONTROLLER
0406

feovTRoLLER Carwel
Country/Region: All

Language: Common
Version: 04.06 Return to Main Menu

When the “Start” button is clicked, the current stage of the process will be highlighted in the listing on the right hand
side of the window. The process for Imtlal and SetuP are very quick, and will be followed by the Erase process.

. ServiceSupportTool DLM7 (¥er.3.11E) Download 1ol x|

Toriicl
‘Click the button of the task ta be.

Selectable Firmware

W Download Firmyare I)))

Fin_T
£ CONTROLLER
N8

Start
T Cancel
Country/Region: All
Language: Common
Version; O4:06 Hekin b el M
After the Erase procedure, the Write process will be indicated. Progress of the Write process can be followed by
observing either the bar at the top of the window or by the image of the IC on the right hand side of the window
filling from bottom to top.

. ServiceSupportTool DLM7 (Ver.3.11E) Download

= Coritc)
Click the button of the task ta be.

Selectable Firmware

» Dowinlaad Firmware ID}

Fin_T
- CONTROLLER
-y

Stark
JCoNTROLLER Cancel
Country/Region: All
Language: Common Y
Yerzon; Hio ek b e Mes
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When the process has completed, click the “OK”” button to continue.

At this point, press the Start/Stop button on the Downloader PCB and verify that the Start LED is off. Power off
both the PC and the unit, disconnect the cables and reinstall the covers.

Features and Functions: USB Memory Device:

Some devices will allow the use of a USB memory Device to perform certain upgrading and servicing functions.
These devices will be listed in the Device Specific Notes section. Please refer to the tables there for devices that
support this functionality. When utilizing a USB memory Device, the device will need to be prepared by using the
Service Support Tool (v5.52 or later). The process of this preparation, as well as the use of the USB Memory Device,
will be desctibed in this section.

NOTE:
Uploading and Downloading of Backup Data is NOT possible with a USB Memory Device - this MUST be done via
the Service Support Tool directly.

Getting Ready
The following items will need to be completed before it will be possible to utilize a USB Memory Device.

1. A computer with Service Support Tool v5.52 (or later) and a USB port will need to be available.

2. The System Software CD for the desired target device will need to be registered in the Service Support Tool.
3. An appropriate USB Memory Device will need to be available.

4. Attach the USB Memory Device to the computer. Note the Drive Letter assigned to it. Preparation

The following process describes how to prepare a USB Memory Device for use in flashing System Software, and
related files, to a supported copier.

NOTE:
Only data that can be flashed with the Service Support Tool over a Network connection can be flashed with a USB

Memory Device. For example, Finisher data normally flashed with the Service Support Tool and the Downloader
PCB cannot be flashed with a USB Memory Device.

1. At the initial screen of the Service Support Tool, click on the USB button. This will change the “Connect” button

to “Export Firmware”.
. Service Support Tool DLMO (Ver. 4.52E)

CONTROL
Click a button to execute.

Delete Firmware
Delete Backup Data
System Management

Start Assist Mode

EXIT ‘
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2.

Service Support Tool DLMO (Ver. 4.52E) Firmware export to USB storage

USB Cortrol
Click a button to execute.

In the upper left hand corner, select the series you wish to export to the USB Flash Drive.

USB Control

Select the version

USE Control

Select the destinate drive.

EY xxenv0401

FAY xesv0401

000K
- KEY
B xevDa0a

SDICT

Return

FY xxjavaon
IFH_AT
- FIN_COM ‘

EY 0o 302 Return

=

IACE051/ V2 -
USenen3gus) -
-

w SYSTEM
MY USenvB0ag

0tdev0a01
Orenv0a0
desy0401
SO 0401
0401
EY xxjav0401
© WehDAY
Y 505044
0000
- KEY
Y 30tenD303
txpu0303

EY 3xjav3001
M- IFNA1
IN_CON
FY 300001302

USB Control
Select the destinate drive_

USE Control
Select the destinate drive.

=le: [Freeagent]
=
E2y: [CNYAPPSCLU_APPLICA ]
Eh: [RCHNYMW COMDATAT 2WHO. ] —
Ek MCNYCLUSTER2_DATAZ. ]
535 MONYAPPSCLU_APPLICA...] ¥

Please wait for a
B

A0

- KEY
B XxxevD303

Return

B xjav3001
& IFN_A
- FIN_CON ‘

BAY 0o 302

[E3]
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5. Once the USB Flash Drive is verified, select the Confirm button and if space is available, the Start button will highlight.

Select the “Start” button.

Service Support Tool DLMO (Ver. 4.52E) Firmware export to USB storage

USE Cantral
Copying file. Please wait.
Total size:15260MB

Free space:12683MB
Required space:406MB

Y xxmant
Y s0titen4nt
EY 30av0401
WehDAY

Y 2005044
0

Please wait for a

MY 00303
MY Xxxpv0303
SDICT

&Y 30(avan0t
A1

IFN,

N_COM
MY 0001302

LIS Contral
Firmware export to the USB storage is
completed.

Total size:15260MB
Free space:12683MB
Required space:406MB

Y 0(dev401
B xxenv0401
&Y X0Cesvian

Please wait for a

- tehDAY
&Y 0005044
- 15000

# - []SYSTEM_2070hEGSFI-DCON_400
# - []5YSTEM_2201JEGSFI-DCON_400 «
< | B

USE Cantral

iACE0E1/_V2 ~ || Click a butten to execute.
USen603a(Us) - alid drive

DriveType:1
FileSystem:FAT32
TotalSize:15,260MB
FreeSpace:12,693MB

- [15YSTEM_2070-EGSFI-DCON_400
- []SYSTEM_2201-JEGSFIDCON_400 o
< | 5

Return ‘
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Once the transfer is completed Click OK to continue. Exit the Service Support Tool and propetly remove the USB
Memory Device from the computer as per the appropriate Operating System mechanism.
Connecting to Copier

1. Make sure Copier is powered OFF. If it is not, properly power down the Copier.

2. Connect the USB Memory Device to the USB port on the Copier.

3. If there is a Network cable attached to the Copier, disconnect it.

4. Start the Copier in the desired Download Mode (Normal or Safe/2&8) depending on the desired task. Copier
behavior as to what items or tasks can be performed in each of the Download Modes is the same whether it is a
direct Service Support Tool connection or a USB Memory Device. It is NOT necessary to hold down the 1&7
keys to start in Normal Mode when using a USB Memory Device. If starting in Normal Mode, enter Service
Mode and Download Mode(Copier>Function>System>Download) as would be done with a connection with a
computer and the Service Support Tool.

5. When in Download Mode, a “download Menu (USB)” title should be observed instead of the normal “Download
Mode”. If “download Menu (USB)” is not observed, the copier did not recognize the USB Memory Device. Refer
again to the specifications and notes on page 3-1 and make sure the USB Memory Device fits all of the
specifications.

NOTE:

The Service Support Tool cannot be used while a USB Memory Device is in use on a copier. The copier will NOT
communicate with the Service Support Tool when it has detected a USB memory Device.
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Download Menu (USB)

The contents of the download Menu (USB) will change depending on Download Mode and other criteria. The
following is the menu when the copier is started in Normal Mode (1&7):

CCLCT download Menu (USB) 11111111171

. Upgrade (Auto)

. Upgrade (w Confirmation)
. Upgrade (Overwrite all)
. Format HDD

. Backup

. Restore former version

: Clear downloaded files

[Stop]: Shutdown

[[[[[ download Menu (USB) 1]1]1111111]
. Upgrade (Auto)
. Upgrade (w Confirmation)

: Upgrade (Overwrite all)

. Format H

. Backup

. Clear downloaded files

. download Menu 2

. Other Menu

OO~NABWN —

[Reset]: Shutdown

(imagePRESS 1100 Series)

Note that even though “Format HDD” is present, it is not possible to use this command. If selected, it will bring up a
screen where the only choice is to return to the main menu. This is shown below:

[CCCL Format HOD Menu (USB) 177711111

[C]: Return to Main Menu

The “Shutdown” command is available since System Software is active at this point. The following is the menu when
the copier is started in Safe Mode (2&8): Note

[[CCC download Menu (USB) 11177711111

: Upgrade (Auto)

: Upgrade (w Confirmation)
: Upgrade (Overwrite all)
: Format HOD

: Backup
: Restore former version
. Clear downloaded files

Note that “Shutdown” is not available in this mode since System Software is NOT active at this point. “Format
HDD” will become “Format HDD (ALL)” if a HDD has been replaced with a service part HDD.

Upgrade (Auto)

The System Software, and related data, on the copier and on the USB Memory Device are compared. Any data on the
USB memory Device that is newer than that on the copier will be transferred over to the HDD and installed onto the
system on the next reboot. Some data types will transfer no matter what version is currently installed as they cannot
collect version information for comparison - Key, TTS, Browser, DCON (in Safe Mode), RCON (in Safe Mode) - so
make sure that the USB memory Device has been prepared with the latest versions. Press ‘1’ to select Upgrade (Auto)
and the following will be displayed on the copier LCD:
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CLCCC download Menu (USB) J1117111171

. Upgrade (Auto)

: Upgrade (w Confirmation)
: Upgrade (Overwrite all)
» Format HDD

. Backup
. Restore former version
. Clear downloaded files

/[18 has heen selected. Execute?/
- (0K):0 / (CANCEL):The other keys =

Press ‘0’ to begin or any other key to cancel and return to the menu.
When executing, file names will be displayed on the copier LCD as they are copied. This is shown below:

////Coeying files from U
[1RC2570-USen101

[1RC2570-USen1016~

After all files are transferred, the copier will restart automatically and enter the download-shell for file processing/
installation as shown below:

ZZRRRRZ down1oad=sSRall 5355555555
SYSTEM USen] ...Upgrading complete
SYSTEM ZZ] ...Upgrading complete
SYSTEM USen NJ . ..Upgrading complete
SYSTEM ZZ N] ...Upgrading complete
SUB ... Upgrading complete
SUB NJ ... Upgrading complete

Upgradin? complete

... Upgrading complete
... Upgrading complete
...Upgrading complete
... Upgrading complete
... Upgrading complete
... Upgrading complete

XXjal ...Upgrading complete

radin complete
n

parad complete
...Upgrad ng complete
... Upgrading complete
...Uﬂgrading complete
... Upgrading complete
... Upgrading complete
... Upgrading complete
...Up?rading complete
] ...Upgrad ng complete
+++ Switch OFF the power then ON. +++

Propetly turn off the power, remove the USB Memory Device and then turn the power back on.
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Upgrade (w Confirmation)
This option will work basically the same as the Upgrade (Auto) described previously with the following exceptions:
1. If data on the USB Memory Device is the same or an older version than what is on the copier, the following

////Copying files from USB-dev.///
[Warning] Same version or old version

[BOOT XXxx1...Same. OVERWRITE?
+== CANCEL
.. SAME. OVERWRITE?
NCEL

C!
[LANG XXdeg...SamB. OVERWRITE?

+-- CANCEL
[LANG XXBS&...Same. OVERWRITE?
+-- OVERWRITE
[LANG XXfr}...Sana. OVERWRITE?
-- (YES):0 /(NO):The other keys--

Press ‘0’ to copy the file, and install, anyway or press any other key to skip.

2. The copier will not automatically restart and enter the download-shell after transferring the selected data. This
restart must be done manually. The copier LCD at this point will appear similarly to what is shown below:

1RCXXXX=XX%c0101-1776-KEY. dsh] OK.
1RO =-XX%c0101-FAD1-KEY. dat :
1ROOO=XX%c0101-405C~-KEY, 1st
1ROXOOX=XXxp0101-17AC-KEY, dsh
1ROXXXX=XXxp0101-96D0-KEY, dat
1ROXOXX=XXxp0101-0564-KEY, 1st 5
ile transfer has been completed.

+++ Switch OFF the power then ON. +++

The previous screen shows the message displayed when in Safe Mode (+++ Switch OFF the power then ON. +++).
In Normal Mode, this will be replaced with a message “---Please hit any key---"". When any key is pressed, the LCD
will display a message to turn off the main power switch. This is the same message seen when doing a normal
shutdown on the copier. This message is shown below.

Follow the appropriate directions to properly power off the copier. When power is off, remove the USB Memory
Device and then turn the power back on. The copier will then goes into the download-shell and install the data. After
this is complete, the final restart will need to be done manually as usual.

Upgrade (Overwrite all)

This option behaves identically to the Upgrade (w Confirmation) described previously except that no message will be
displayed if a data item is older or the same as the currently installed item on the copier. All data on the USB Memory
Device will be transferred over and installed. It will also follow the same system of manual restarts described for
Upgrade (w Confirmation).

Format HDD /Format HDD (ALL)

The format function is only available in Safe Mode. To format individual partitions, as would normally be done in
Normal Mode, utilize Service Mode on the copier. This is described in the Device Specific Notes section.
In Safe Mode, this function will be either “Format HDD” or “Format HDD (ALL)”. The difference will be whether
the HDD in the copier is a just installed service part HDD or not. If the HDD has just been installed, the “Format
HDD (ALL)” option will be available. This will do a complete format and partitioning of the new HDD.
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If the HDD has been previously prepared (i.e. formatted in the copier via this method or the Service Support Tool),
the “Format HDD” option will be the one available. This will allow formatting of the BOOTDEV partition. When
this option is selected, the following will appear to allow the selection of the partition (if this command is used in
Normal Mode, the only choice here will be “Return to Main Menu”):

[[TCT Format HDD™Ment (USB) 111111711

[1 : /BOOTDEV
C]: Return to Main Menu

/[18 has been selected. Execute?/

- (OK):0 / (CANCEL):The other keys -

Press ‘0’ to begin formatting. In the case of either Format HDD command, progress will be displayed as shown
below:
[[LLL Format HOD Menu (USB) 111111111

[1 : /BOOTDEY
C]: Return to Maini Menu

/[18 has been selected. Execute?/

= (0K):0 / (CANCEL):The other keys -

Formattin% /BOOTDEV ... OK
///Formatting HDD ...Complete///

---Please hit any key---

When any key is pressed, the Main Menu will be displayed again.

NOTE:
Remember to install System Software (and associated files) after formatting the HDD.

Backup

This function is strictly for Canon developmental purposes. It does NOT backup any data like the Service Support
Tool does. Data backup should still be performed using the Service Support Tool. DO NOT USE THIS
FUNCTION.

Restore former version
This option performs the same function as “Restore Backup System” in the Service Support Tool. If there is no
backup System Software, this option will not be available. If selected, the backup and active System Software versions
will swap. After completion, a restart will be necessary as shown below:

[[TCL download Menu™ (USB) 11117117177

: Upgrade (Auto)

: Upgrade (w Confirmation)
. Upgrade (Overwrite all)
; Format HDD

. Backup

. Restore former version

i Clear downloaded files

~NOITSWO—

/[6& has been selected. Execute?/

- (0K):0 / (CANCEL):The other keys -
Restore former version...Complete.
+++ Switch OFF the power then ON, +++
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The previous screen shows the message displayed when in Safe Mode (+++ Switch OFF the power then ON. +++).
In Normal Mode, this will be replaced with a message “---Please hit any key---". When any key is pressed, the LCD
will display a message to turn off the main power switch. This is the same message seen when doing a normal
shutdown on the copier. This message is shown below:

Properly turn off the power, remove the USB Memory Device and then turn the power back on.

Clear downloaded files

This option performs the same function as the “Clear” button in the Service Support Tool. If data has been
transferred via Upgrade (w Confirmation) or Upgrade (Overwrite all), and the power has not yet been turned off, this
option can be used to clear these files before they are processed. If power has already been turned off, start the copier
in Safe Mode to access this function and clear the data. When the clearing process is complete, the copier LCD will
appear as shown below (pressing any key will return to the Main Menu):

[[OCT downlcad Menu (UsBY 11771977077

: Upgrade (Auto)

. Upgrade (W Confirmation)
: Upgrade (Overwrite all)
: Format HDD

. Backup

: Restore former version

: Clear downloaded files

~NON BN —

/[78 has been selected. Execute?/

- (0K):0 / (CANCEL{:ThB other keys -
Clear downloaded files...Complete.
---Please hit any key---

Download Menu 2

This option brings up the Second Download screen shown below.

[LIC[ download Menu 2nd (USB) 1111111

E\}: Service Mode Password Clear
C]: Return to Main Menu

1. Service Mode Password Clear: This function will clear the Service Mode access Password.
(Default 11111111)
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Other Menu

This option shows the screen below for viewing version information.

CLLLL Other Menu (USB) 11111111
--T?-\;arsion Information
[c]: Return to Main Menu

1. Version Information: This function will provide the Down Load Manu Version information.

Shutdown
In Normal Mode, this option will be available. Using this option will initiate a proper shutdown of the copier. Follow
the directions and turn off power when directed:

[[CCL download Menu (USB) 11131117111

. Upgrade (Auto)

. Upgrade (w Confirmation)
: Upgrade (Overwrite all)
. Format HODD

. Backup

. Restore former version

: Clear downloaded files

[Stop]: Shutdown

// EShutdowng Execute?/
0K):0 / (CANCEL):The other keys -

After power is turned off, remove the USB Memory Device.
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Device Specific Notes:

This section will provide some information with regard to using the Service Support Tool with certain specific
devices. The following tables below show which devices that are supported in which of the download modes:

imageRUNNER/ imageRUNNER LBP Products B&W

USB

Serial Parallel Network UsSB
Device Downloader Tl;yr?]?r';;‘l To Pa-rl—;llel Ethernet Flash
PCB Parallel TCP/IP Drive
USB
Low High Higher
Speed Speed Speed
Mode Mode Mode
imageRUNNER 1023/1025 Series No No No Yes Yes No No
imageRUNNER 1600/2010iF Series No No Yes Yes No No No
imageRUNNER 2020/2022 Series No No No Yes No No No
Finisher-U1/U2 Yes No No No No No
imageRUNNER 2200/2220 Series No No Yes Yes No No No
DADF-H1/ Finisher-J1 Yes No No No No No No
imageRUNNER 2545 Series No No No Yes No No No
Inner Finisher-B1 Yes No No No No No No
imageRUNNER 2230 Series No No No No ASSIST No No
MODE
imageRUNNER 2270/3045 Series No No No No Yes-Fixed No No
IP Mode**
imageRUNNER 3245 Series No No No No ASSIST Yes No
MODE
Finisher-S1, Finisher-Q3/Q4/AE1/AE2, | Yes No No No No No No
Puncher-M1
imageRUNNER 5000 Series No No Yes Yes No No No
imageRUNNER 5020 Series No No Yes Yes Yes-Fixed No No
IP Mode**
imageRUNNER 5075 Series No No No No ASSIST Yes No
MODE
DADF-S1, Finisher-AD1/AD2, Folder- | Yes No No No No No No
F1, Puncher-AT1
imageRUNNER 5570 Series No No No No Yes-Fixed No No
IP Mode**
Finisher-T1/T2, Puncher-M1 Yes No No No No No No
imageRUNNER 7105 Series No No No No ASSIST Yes No
MODE
DADF-Q1 Yes No No No No No No
Binder-Al, Finisher-V1/V2, Stacker-Al, | No No No No Yes-Fixed Yes No
Puncher-Al IP Mode** (iR7105
(iR7105) )
imageRUNNER 8500 Series No No Yes Yes No No No
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Serial

DOV\IIDnCI:(I);ider Terminal Ethernet
High Higher
Speed Speed Speed
Mode Mode Mode
imageRUNNER 9070 Series No No No No Yes-Fixed No No
IP Mode**
imageRUNNER LBP3460 No No No Yes Yes No No
imageRUNNER LBP3470 No No No Yes Yes No No
imageRUNNER LBP3480 No No No Yes Yes No No
imageRUNNER LBP3560 No No No Yes Yes No No
imageRUNNER LBP3580 No No No Yes Yes No No

Serial Parallel 2P Network
Dowenloider Hyp(.ar- To To Eiher(r)wt
PCB Terminal Parallel Parallel
High Higher
Speed Speed Speed
Mode Mode Mode
imageRUNNER ADVANCE 500iF No No No No ASSIST Yes Yes
Series MODE
imageRUNNER ADVANCE 4000/4200 | No No No No ASSIST Yes Yes
Series MODE
imageRUNNER ADVANCE 6000/6200 | No No No No ASSIST Yes Yes
Series MODE
Document Insertion Folding Unit-H1 Yes No No No No No No
imageRUNNER ADVANCE 8000/8200 | No No No No ASSIST Yes Yes
Series MODE
Professional Puncher-C1 No Yes No No No No No
imagePRESS B&W

. uSB
Serial Hyper- To Network usB
Downloader | - o) parallel Ethernet Flash CDS
PCB Parallel TCP/IP Drive
uSB
Low High Higher
Speed Speed Speed
Mode Mode Mode
imagePRESS 1135 Series No No No No ASSIST Yes No
MODE
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imageRUNNER Color/ Color LBP Products

_ Serial Hyper- Parallel U-l—SOB Network usB
Device DOV\lljn(I:(ga\der Terminal To pParallel Ethernet Flash CDS
Parallel
| [ Low | High Higher
Speed Speed Speed
Mode Mode Mode
Color imageRUNNER C1022 No No No Yes No No No
Color imageRUNNER C1030 No No No Yes No No No
Color imageRUNNER C3200/C3220 No No No No Yes-Fixed No No
Series IP Mode**
Finisher-mM1 Yes No No No No No No
Color imageRUNNER C3380 Series No No No No ASSIST Yes No
MODE
Finisher-Y1/Y2/Z1 Yes No No No No No No
Color imageRUNNER C5180 Series No No No No ASSIST Yes No
MODE
Finisher-W1/W2/X1 Yes No No No No No No
imageRUNNER C3100/C3170 Series No No No No ASSIST No No
MODE
Finisher-P1/Q1toQ4, Puncher-M1 Yes No No No No No No
imageRUNNER C5058 Series No No No No ASSIST Yes No
MODE
Finisher-AC1/AC2 Yes No No No No No No
imageRUNNER C5800/C5870U Series | No No No No ASSIST No No
MODE
Finisher-R1/R2, Puncher-M1 Yes No No No No No No
imageRUNNER LBP C5360 No No No Yes Yes No No
imageRUNNER LBP C5280 No No No Yes Yes No No
imageRUNNER LBP C5360 No No No Yes Yes No No
imageRUNNER LBP C5460 No No No Yes Yes No No
imageRUNNER LBP C5480 No No No Yes Yes No No
imageRUNNER LBP C5960/5975 No No No Yes Yes No No
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imageRUNNER ADVANCE Color

Serial Parallel use Network
Device Downloader Hyper- To To Ethernet
PCB Terminal Parallel Parallel

Low High Higher

Speed Speed Speed

Mode Mode Mode
imageRUNNER ADVANCE No No No No ASSIST Yes Yes
C250iF/C350iF MODE
imageRUNNER ADVANCE No No No No ASSIST Yes Yes
C2000/C2200 MODE
imageRUNNER ADVANCE No No No No ASSIST Yes Yes
C3325i/C3330i MODE
imageRUNNER ADVANCE No No No No ASSIST Yes Yes
C5000/C5200 MODE
External 2/3 Hole Puncher-B1 Yes No No No No No No
imageRUNNER ADVANCE No No No No ASSIST Yes Yes
C7000/C9000 Series MODE
imageRUNNER ADVANCE 9000S No No No No ASSIST No No
Series MODE
External 2/3 Hole Puncher-Al Yes No No No No No No
Professional Puncher-C1 No Yes No No No No No

imagePRESS Color

. UsB
_ Serial Hyper- Parallel To Network
Device Downloader Terminal To Parallel Ethernet
PCB Parallel TCP/IP
UsB
Low High Higher
Speed Speed Speed
Mode Mode Mode
imagePRESS C1/C1+ Series No No No No ASSIST Yes No
MODE
DADF-R1, Finisher-AA1/AA2 Yes No No No No No No
imagePRESS C7000VP Series No No No No ASSIST Yes No
MODE
Professional Puncher-B1 No Yes No No No No No
Two-Knife Booklet Trimmer-Al
Booklet Trimmer-C1/ D1
imagePRESS C7010VP Series No No No No ASSIST Yes No
MODE
imagePRESS C7010VPS Series No No No No ASSIST No No
MODE
Professional Puncher-B1 No Yes No No No No No
Two-Knife Booklet Trimmer-Al
Booklet Trimmer- D1
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*NOTE:

Devices with a Parallel port can also utilize the USB-Parallel Cable. Refer to the USB-Parallel Cable topic in this

section for important restrictions and details.

**NOTE:

Fixed IP Mode is a mode where a fixed IP address (172.16.1.100) is used for flashing the unit.

Some devices share common data files across many models. Therefore the Model Name that the firmware is
registered under may not exactly match the model being updated. The following tables list these models and
what Model Name they will be registered under. The multiple versions of imageRUNNER 5000 are listed as

well for clarification.

imageRUNNER B&W

Device Registered Model Name
imageRUNNER 1023/1023N/1023iF iR1023
imageRUNNER 1025/1025N/1025iF iR1024_25
imageRUNNER 2016/2020 iR2020/iR2020_TOOL
imageRUNNER 2016i/2020i iR2020i/iR2020i_TOOL
imageRUNNER 2018/2022 iR2022
imageRUNNER 2018i/2022i/2025i/2030i iR2030i
Finisher-U1/U2 Fin_U1
imageRUNNER 2200/2800/3300 iR2200/iR2200N
imageRUNNER 3300i iR2200i/iR2200iN
imageRUNNER 2220/2820/3320 iR2220/iR2220N
DADF-H1 DADF-H1
Finisher-J1 Fin-J1
imageRUNNER 2525/2530/2535/2545 .exe File — SST Not Required
Inner Finisher-B1 INF_B1
imageRUNNER 2230/2830/3530ROM iR2230

iR2270 - DCON

iR3570 - DCON
imageRUNNER 2230/2830/3530HD iR2230HD

iR2270 - DCON

iR3570 - DCON

IRXXXX - HDFormat, Key
imageRUNNER 2270/2870/3570/4570 iR2270

IRXXXX - HDFormat, Key
imageRUNNER 3025/3030/3035/3045 iR3045

iR2270 - RCON

IRXXXX - HDFormat, Key
imageRUNNER 3225 Series iR3245

iRZZZZ - Key, SDICT
Finisher-Q3/Q4/AE1/AE2 Fin_QR
Finisher-S1 Fin_S1
Puncher-M1 Pun_LMNP
imageRUNNER 5000 (old Main Controller) iR5000/iR5000N
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Device Registered Model Name

imageRUNNER B&W

imageRUNNER 5000/6000 (new Main Controller)

iR50000d/iR5000dN

imageRUNNER 5000i
(System Software v9.01 and earlier)
(without Controller Upgrade Kit)

iR5000i/iR5000iN

imageRUNNER 5000i
(System Software v40.09 and higher)
(with Controller Upgrade Kit)

iR5000i - HD Format
iR5000iUG - Language, RUI
iR5000iNUG - BootROM, System

imageRUNNER 5020/5020i/6020/6020i

iR5020/iR5020N

imageRUNNER 5070/5570/6570

iR5570
IRXXXX - HDFormat, Key

Finisher-T1/T2

Fin T

imageRUNNER 5050N/5055/5065/5075

iR5075_V3

iR5050 - DCON

iR5570 - RCON

IRYYYY - HDFormat, Key, SDICT

DADF-S1 BW_DFR1
Finisher-AD1/AD2 Fin_AD
Folder-F1 Foldins EF
Puncher-AT1 Pun_AS
imageRUNNER 7086/7095/7105/7095 Printer iR7105
(SSW v43.03 or below - iR7105) iR7105_V2

(SSW v55.05 or above - iR7105_V?2)

iR5570 - RCON (iR7086)
iIRYYYY - HDFormat, Key, SDICT
ADFY4 - DADF (iR7095/7105)

imageRUNNER 7200 iR7200/iR7200N
imageRUNNER 85/8500 iR8500/iR8500N
imageRUNNER 105 iR105/iR105N
imageRUNNER 8070/85+ iR8070

IRXXXX - HDFormat, Key
imageRUNNER 9070/105+ iR9070

IRXXXX - HDFormat, Key
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imageRUNNER ADVANCE B&W

Device Registered Model Name
imageRUNNER ADVANCE 400iF/500iF iA500
imageRUNNER ADVANCE 4035/4045/4051 iA4045

iA4045 - HDFormat
imageRUNNER ADVANCE 4235/4245/4251 i1A4245

iA4245 - HDFormat
imageRUNNER ADVANCE 6055/6065/6075 iA6075

iA6075 - HDFormat
imageRUNNER ADVANCE 6255/6265/6275 iA6275

iA6275 - HDFormat
Document Insertion Folding Unit-H1 INF_LH
imageRUNNER 8085/8095/8105 iA8105

iA8105 - HDFormat
imageRUNNER 8285/8295/8205 iA8205

iA8205 - HDFormat
Professional Puncher-C1 PunchC1

imagePRESS B&W

imagePRESS 1110P/1125P/1135P iPR1135

iIRZZZZ - Key, SDICT
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imageRUNNER Color

Color imageRUNNER C3200/C3220 iRC3200/C3220N/C3220
Finisher-M1 Fin-M1
Color imageRUNNER C2550//C2880/C3080/C3380/C3480 iRC3380 V3

iRC4580 - DCON
IRCXXXX - HDFormat, Key, SDICT

Finisher-Y1/Y2

Fin Y

Finisher-Z1

Fin_Z1

Color imageRUNNER C4080/C4580/C5180/C5185

iRC5185_V3
IRCXXXX - HDFormat, Key, SDICT

Finisher-W1/W2

FinZwW1

Finisher-X1 Fin_X1
Puncher-AH1 Pun_AH1
imagePRESS C1 iPR_C1 V2
DADF-R1 DADF _R1
Finisher-AA1/AA2 Fin_AA
imageRUNNER C3100 iRC3100

IRXXXX - HDFormat, Key

imageRUNNER C3170

iIRC3170/iRC2570
iRC3100 - RCON
IRCXXXX - HDFormat, Key, SDICT

Finisher-P1 Fin_P1
Finisher-Q1/Q2/Q3/Q4 Fin_QR
Puncher-M1 PUN_CONT
imageRUNNER C5058/C6058 iIRC6880

iIRC6800 - DCON
IRCXXXX - HDFormat, Key, SDICT

Finisher-AC1/AC2

Fin_AC

imageRUNNER C5800/C6800

iRC6800
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imageRUNNER Color

Device Registered Model Name
imageRUNNER C5870U/C6870U iRC6870

iRC6800 - RCON

IRCXXXX - HDFormat, Key, SDICT
Finisher-R1/R2 Fin_ QR

Puncher-M1 Pun_LMNP

imageRUNNER ADVANCE Color

Device Registered Model Name
imageRUNNER ADVANCE C2500iF/C350iF iAC350

imageRUNNER ADVANCE C2020/C2030 iAC2030

imageRUNNER ADVANCE C2225/C2230 iAC2230

imageRUNNER ADVANCE C5030/C5035/C5045/C5051 iIAC5051
iAC5051 - HDFormat
imageRUNNER ADVANCE C5235/C5240/C5250/C5255 iIAC5255
IAC5055 - HDFormat

External 2/3 Hole Puncher-B1 EXP Bl
imageRUNNER ADVANCE C7055/C7065/C9065 IAC7055
imageRUNNER ADVANCE C9065 PRO/ C9075 PRO IAC7055 - HDFormat
imageRUNNER ADVANCE C7260/C7270 IAC7260
imageRUNNER ADVANCE C9270 PRO/ C9280 PRO IAC7260 - HDFormat
imageRUNNER ADVANCE C9065S PRO/ C9070S PRO IAC9070S
Professional Puncher-C1 PunchC1

Document Insertion folding Unit-G1 INF_JG

External 2/3 Hole Puncher-Al EXP_Al
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imagePRESS Color

Device Registered Model Name
imagePRESS C1 iPR_C1 V2

iPR_C1 - RCON, DCON

IPCXXXX - HDFormat, Key, SDICT
imagePRESS C1+ iPR_C1P
imagePRESS C1+l1 iPR_C1-RCON

IRCXXXX - HDFormat, Key, SDICT

imagePRESS C60/C700/ C800

iPR800
iPR800 - HDFormat

Two- Knife Trimmer-Al 2KT_Al
Booklet Trimmer-D1 BT D1
Professional Puncher-B1 PunchB1
imagePRESS C6000/C6000VP/C7000VP iPRC7000VP
imagePRESS C6010/C6010VP/C7010VP iPRC1 - RCON

IRCXXXX - HDFormat, Key, SDICT

imagePRESS C6010/C6010VP/C7010VPS

iPRC7000VPS
iPRC1 - RCON
IRCXXXX - HDFormat, Key, SDICT

Two- Knife Trimmer-Al

2KT Al

Booklet Trimmer-C1

Booklet Trimmer-C1

Booklet Trimmer-D1

BT D1
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Download Modes

A : Move the small switch next to the appropriate copier parallel port to the position marked “LOAD”. Turn on the
copier. The copier display remains unlit (for some models). NOTE: Some units have multiple parallel ports — confirm
that the proper one is being used.

B : Power on machine. Enter Service Mode. Enter Copier -> Function -> System. Select Download and hit OK.

C : Power on the machine while holding down the 2 and 8 buttons. Hold 2 and 8 until “Download Mode” is indicated
on the display LCD. NOTE: Network flashing (even if supported) is NOT available in this mode as the network
functions of the controller have not been activated at this eatly startup stage. The exception to this is any device that
supports Fixed IP Mode. On these devices, Network flashing is available when started in Mode C.

D : Press the “Additional Functions” key, followed by the “#” key to enter Service Mode. Use the arrow keys on the
control panel (or under the Speed-Dial covers on some models) to select “#11 DOWNLOAD”. Press the ‘OK’
button on the Control Panel to place the unit into download mode.

E : Fixed IP Mode - Power on the machine while holding down the 1 and 7 buttons. Hold 1 and 7 until the normal
startup progress bar is observed. When started this way, the unit will display “FIXIP” in the upper right hand corner
of the LCD. Enter Service Mode. Enter Copier -> Function -> System. Select Download and hit OK.

F : Press the “Additional Functions” key, followed by the “2” key, then the “8” key and the “Additional Functions”
key again to enter Service Mode. Use the +/- (plus/minus) keys on the control panel to select “# DOWNLOAD”.
Press the ‘OK’ button on the Control Panel to place the unit into download mode.

G : Press the “Additional Functions” key, followed by the “2” key, the “8” key and the “Additional Functions” key
again to enter Service Mode. Use the arrow keys on the LCD to select “# DOWNLOAD”. Press the ‘OK’ button on
the LCD to place the unit into download mode.

NOTE:

imageRUNNER 5000 (old Main Controller) BootROM

There are some extra steps required for flashing an imageRUNNER 5000 BootROM. A second FDIMM is needed to
perform this function. Make sure the machine is powered off. Place this FDIMM (the FDIMM to be upgraded) into
slot J1009 on the Main Controller PCB. The current BootROM will be (and should now remain) in slot J1010. Start
the Download Mode as indicated above. Utilize the Service Support Tool to update the BootROM as described in
that section of this manual. Power off the machine. Remove the FDIMM from slot J1010. Move the FDIMM

from slot J1009 to slot J1010 to complete the update. The FDIMM that is removed from J1010 may be used as the
FDIMM for slot J1009 in another update sequence.

imageRUNNER 5000i - Controller Upgrade Kit and System Software

An option is available for the imageRUNNER 50001 called the Controller Upgrade Kit. If this kit is installed, then the
imageRUNNER 50001 needs to be updated to a new version of System Software (initially v40.09). Additionally, this
version of System Software requires the Controller Upgrade Kit to be installed. If the imageRUNNER 5000i does not
have the Controller Upgrade Kit, then System Software v9.01 is currently the highest version that should be installed.
When an imageRUNNER 5000i is upgraded from v8.02/v9.01 to v40.09, certain items will be initialized as listed
below:

1. Address Book/One-touch Buttons

2. Copy Log/Send Log/ Activity Report(RX)/Spool Log

3. COPIER/FUNCTION/MISC-P/HIST-PRT>SEND-ERR

4. Additional Function Setting/Service Mode Setting
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This data should be backed up prior to upgrading the unit to v40.09.

MEAP NOTE:

MEAP applications may be installed by the administrators of a given machine. If the HDD needs to be replaced or
reformatted, particular procedures will need to be followed to properly carry over the licenses to the new (or newly
formatted) HDD. These procedures will be documented in the appropriate Technical Publications for these machines.

MEAP Application Area Backup Function:

It is possible to backup the MEAP application area to assist in the process of formatting or replacing a HDD in a

MEAP enabled device. This functionality has some important restrictions and notes, however.

1. This process is for the backup and restore of the MEAP application area during a HDD format or replacement
ONLY. It is not a backup for storage or disaster recovery purposes. After data is backed up, the MEAP
applications should NOT be accessed. The HDD should then be formatted or replaced immediately, followed by
the restoration of the data.

2. The backup data is associated to the device Serial Number. Data MUST be restored to the device with the same
serial number.

3. 'This back up function is accessed through the Backup Data function (System Software - Upload/Download
Backup Data) or (Flashing) - depending on target model.

4. 'This function can only be performed if the target device has been started in Download Mode C (2 & 8 buttons
held down at startup). The Meapback.bin item will NOT be visible except in this download mode.

5. Maximum free space needed on the HDD of the PC performing the backup is 300 MB.

6. The following items are backed up by this operation:

» Jar files of MEAP Applications
»  Settings made by MEAP applications
» User information data registered with SDL

NOTE:
This function does NOT backup images in Mailboxes

7. In addition to performing this function to backup MEAP data, normal backup procedures should be followed as
well - SRAMimage.bin should be backed up and the data should be exported via the RUI as well. This data will
also be needed when the HDD is formatted or replaced.

8. If the optional SDL or SSO are being used as the login service, it is recommended to switch to default
authentication prior to performing the backup function. Although the SDL user information will be backed up by
this procedure, it is recommended to also export the user information via the User Management page
(http://<device IP address>:8000/sdl).

9. If an HDD from a system using SDL or SSO is formatted without first changing the login service to default
authentication, an error message will be displayed - “The login service must be set again with SMS” - and the
system will not be able to start up. If this occurs, change the login service to SDL or SSO (whatever was in use
prior to formatting) with SMS. If the IP Address of the system is unknown, start the copier in Fixed IP mode
(start up with 1 and 7 keys held down) and use the service IP address of 172.16.1.100 to access the SMS.

USB-Parallel Cable

Starting with v1.81 the USB-Parallel Cable (FY9-4154-000) may be used. This is the ONLY USB-Parallel Cable that
will function with the Service Support Tool. Additionally, the driver for the cable MUST be installed for the cable to
function. Refer to the instructions in the USB-Parallel Cable Driver Installation item located in the Installation/ Setup
Instructions section for driver installation information. The USB-Parallel Cable is supported on Windows
98/2000/XP ONLY. Since High-Speed parallel (for those devices that support it) is unavailable in Windows
2000/XP due to OS reasons, this cable will allow connection to parallel devices at speeds on the order of High-Speed
parallel. It will also be useful for those laptops where parallel ports have not been included by the manufacturer.
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This cable can be used with any device that supports flashing over a standard Parallel port. For these devices, and if
the cable and driver are propetly installed, a new option will be seen in the Interface selection - USB-Adp. Utilize this
selection when using the USB-Parallel Cable.

NOTE:

There are some limitations in the current implementation of this system. Devices that utilize Download Mode A, can
utilize the USB-Parallel Cable for downloading firmware ONLY - Backup Data Uploading/Downloading is NOT
supported. This Backup Data function still functions properly with Service Support Tool v1.81 (or later) with a
standard Parallel Cable.

NOTE:
If difficulty is experienced when using the USB-Parallel Cable, a standard Parallel Cable should then be used to
determine if it is a device or USB-Parallel system issue.

Common BootROM

Previous imageRUNNER products, had a separate BootROM file - for Copier-only and for Network versions for
flashing with the Service Support Tool.. For new imageRUNNER, imagePRESS devices, this is no longer true. With
these devices, there will now be a common BootROM file for flashing with the Service Support Tool. This file will
update cither a Copier or Network type BootROM to the latest firmware level. The BootROM will remain whichever
type it was to begin with. Since this is now a common file, it will register in the Service Support Tool where other
common files do - under the plain name of the device.

ALL/ALIL HDF Batch Files

A new data file type will be included on CUSA-distributed System Software CDs. These are Batch Files that are used
to automate the installation process of the System Software and related items. There are currently two types of Batch
Files - ALL and ALL_HDF. Version 2.02 or later of the Service Support Tool is required to use these files.

Color imageRUNNER C2620/C3220/C4080/C4580/C5180 (MEAP)

NOTE:

If there is a problem while flashing either the DCON or the RCON, such as power loss, then there will be an error
code displayed on the subsequent startup - E733 (DCON) or E732 (RCON). If this occurs, reflash the appropriate
component. If this continues to occur, replace the physical DIMM.

Key Data Type

A new data file type will be included on certain CUSA-distributed System Software CDs. This is a data type called
“Key”. This type will first be released for the imageRUNNER 2270/2870/3570/4570 models. There are cutrently
two Key types that will exist; “xc” and “xp” - both should be flashed at the same time. The basic functionality of this
data type is to provide the necessary security components for certain options available on the copier. These options
include — RUI and SMTP/POP both working with SSL, as well as SSL capability used within MEAP and MEAP
applications. If a HDD is replaced or formatted, make sure to flash the Key components back onto the new, or newly
formatted, HDD. These files are included on a unit from the factory.

SDICT Data Type

A new data file type will be included on certain CUSA-distributed System Software CDs. This is a data type called
“SDICT”. This type will first be released for the imageRUNNER 2270/2870/3570/4570 models. On certain
imageRUNNER devices, such as the imageRUNNER 2270/2870/3570/4570, there is an extra option available for
the Universal Send option — the Universal Send PDF Enhancement Kit. Part of this option is the capability to create
searchable PDF files. For Roman-based languages (English, French, etc.) the necessary dictionary files are included in
the System Software. For some languages (i.e. Japanese) special dictionaries are needed that are not included in the
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System Software. The SDICT file included on the CUSA-distributed System Software CDs are the special files needed
in this situation. The initial release is an SDICT file for Japanese. This file only enables the ability to create a
searchable PDF in Japanese. If this file is not on the imageRUNNER, searchable PDF files containing other
languages (English, French, etc.) can still be created. If a HDD is replaced or formatted, make sure to flash the
SDICT component back onto the new, or newly formatted, HDD. This file is included on a unit from the factory.

Browser (BROWS) Data Type

A new data file type will be included on certain CUSA-distributed System Software CDs. This is a data type called
“Browset”. This type will first be released for the imageRUNNER 5570/6570 models. This file contains the necessary
software for the Web Access Software option. This is a purchasable option enabled via the LMS (License
management System). If the Browser data is not on the HDD, then this option will not function. If a HDD is
replaced or formatted, make sure to flash the Browser component back onto the new, or newly formatted, HDD.
This file is included on a unit from the factory.

TTS Data Type

A new data file type will be included on certain CUSA-distributed System Software CDs. This is a data type called
“T'TS”. This type will first be released for the imageRUNNER 5570/6570 models. TTS files contain the data
necessary to utilize the Voice Guidance Kit option. Currently, these files are available for Japanese and English. If no
TTS files are located on the HDD, then this option will not function. If the appropriate TTS file is not on the HDD,
based on the LCD display language, then English will be used. If a HDD is replaced or formatted, make sure to flash
the TTS component(s) back onto the new, or newly formatted, HDD. These files are included on a unit from the
factory.

Help

A new data file type will be included on certain CUSA-distributed System Software CDs. This is a data type called
“Help”. This type will first be released for the Color imageRUNNER C4080/C4580/C5180 models. Help files
contain the data necessary for the display when "Help Key" is pushed. If no Help files are located on the HDD, then
this option will not function. If the appropriate If a HDD is replaced or formatted, make sure to flash the Help
component(s) back onto the new, or newly formatted, HDD. These files are included on a unit from the factory.

WebDAV

A new data file type will be included on certain CUSA-distributed System Software CDs. This is a data type called
“WebDAV”. This type will first be released for the Color imageRUNNER C4080/C4580/C5180 models. WebDAV
files contain a module to achieve the function added to Universal Send Function. If no WebDAV files are located on
the HDD, then this option will not function. If a HDD is replaced or formatted, make sure to flash the WebDAV
component(s) back onto the new, or newly formatted, HDD. These files are included on a unit from the factory.

ASR

A new data file type will be included on certain CUSA-distributed System Software CDs. This is a data type called
“ASR”. This type will first be released for the Color imageRUNNER C2280/ C3380 models. When Voice Operation
Kit-A1 is used, this module is a necessary module. The voice dictionary data for ASR (Automatic Speech Recognition)
is included. If no ASR files are located on the HDD, then this option will not function. If a HDD is replaced or
formatted, make sure to flash the ASR component(s) back onto the new, or newly formatted, HDD. These files are
included on a unit from the factory.
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Media

A new data file type will be included on certain CUSA-distributed System Software CDs. This is data type called
“Media”. This type will first be released for the imagePRESS C1. This is the file that includes the media brand
information selected as the media type. Upgrading of this file enables the addition of the available media brands. If no
Media files are located on the HDD, then this option will not function. If a HDD is replaced or formatted, make sure
to flash the Media component(s) back onto the new, or newly formatted, HDD. These files are included on a unit
from the factory.

Flashing with a USB Memory Device

Some devices, will allow for flashing via a USB Memory Device. The Service Support Tool is still required to prepare
this USB Memory Device before it can be used to flash a unit. Even though the mechanism is not a direct connection
of the Service Support Tool to the unit, many of the same principles are in use. It is recommended to be familiar with
the Service Support Tool method of flashing before utilizing a USB Memory Device. Some tasks still require the
Service Support Tool direct connection method - such as uploading/downloading backup data.

FirmID.mtb/VerFilter.mtb and .rec files

Starting with v3.21 of the Service Support Tool, two additional files have been added to the installation package.
These are FirmID.mtb and VerFilter.mtb. These files are used to maintain lists of models and firmware/System
Software for particular models. These files are updated via files distributed with CUSA System Software CD releases
and data file postings on e-Support.
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