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dŚĞ�ƉƌŽŐƌĂŵƐ�ŝŶ�ƚŚŝƐ�ďƌŽĐŚƵƌĞ�ŝůůƵƐƚƌĂƚĞ��ĂŶŽŶ͛ Ɛ�ĚĞĚŝĐĂƟŽŶ�ƚŽ�ŚĞůƉ�ĞŶŚĂŶĐĞ�ŽƵƌ�ĚĞĂůĞƌƐ͛ �

ĐŽŵƉĞƟƟǀ ĞŶĞƐƐ�ŝŶ�ƚŚĞ�ŵĂƌŬĞƚ�ǁ ŚŝůĞ�ĐŽŶƟŶƵŝŶŐ�ƚŽ�ƉƌŽǀ ŝĚĞ��ĂŶŽŶ�' �E h/E ��ƋƵĂůŝƚǇ�

products.

dĂŬĞ�ĂĚǀ ĂŶƚĂŐĞ�ŽĨ��ĂŶŽŶ��ŌĞƌŵĂƌŬĞƚ�WƌŽŐƌĂŵƐ͊ ��ůů�Kĸ ĐĞ�/ŵĂŐŝŶŐ��ĞĂůĞƌƐ�ĂƌĞ�

ĂƵƚŽŵĂƟĐĂůůǇ�ĞŶƌŽůůĞĚ�ŝŶ�ƚŚĞ��ŌĞƌŵĂƌŬĞƚ�Y ƵĂƌƚĞƌůǇ��ĂƐĞůŝŶĞ�WƌŽŐƌĂŵ�ĂŶĚ��ŌĞƌŵĂƌŬĞƚ�

Yearly Baseline Program. To enroll in the Commit, Grow, Win Program, log into ISG Central

ĂŶĚ�ĐůŝĐŬ�ŽŶ�ƚŚĞ��Žŵŵŝƚ͕ �' ƌŽǁ ͕ �t ŝŶ�ůŝŶŬ�ĨŽƵŶĚ�ŽŶ�ƚŚĞ�ŚŽŵĞ�ƉĂŐĞ�ŽĨ��/̂ ' �D ĂƌŬĞƟŶŐ͘

Dealers must be enrolled in the Commit, Grow, Win Program to be eligible for benefits 

ƵŶĚĞƌ�ƚŚĞ��ŌĞƌŵĂƌŬĞƚ�' ƌŽǁ ƚŚ��ŽŶƵƐ�WƌŽŐƌĂŵ͕ �ŝŵĂŐĞZhE E �Z���s�E �����ϱϬϬϬͬ �ϱϮϬϬ�

Series Color Toner, Fuser and Waste Toner Basket Credit Program, Canon Strategic

D ĂƌŬĞƟŶŐ�WƌŽŐƌĂŵ�;�^D W– �ŌĞƌŵĂƌŬĞƚ�̂ ƵƉƉŽƌƚͿ�WƌŽŐƌĂŵ͕ ��ŽůŽƌ�ŝŵĂŐĞWZ�^^�WƌŝŶƟŶŐ�

�ƌĞĚŝƚ��ŌĞƌŵĂƌŬĞƚ�WƌŽŐƌĂŵ͕ �ĂŶĚ��Žŵŵŝƚ͕ �' ƌŽǁ ͕ �t ŝŶ�WĞƌŬƐ�WƌŽŐƌĂŵ͘ �

dĞƌŵƐ�ĂŶĚ�ĐŽŶĚŝƟŽŶƐ�ĚŽ�ĂƉƉůǇ͘�WůĞĂƐĞ�ƌĞĂĚ�ƚŚĞ�dĞƌŵƐ�ĂŶĚ��ŽŶĚŝƟŽŶƐ�ŽĨ�ĞĂĐŚ�ƉƌŽŐƌĂŵ�

ĨŽƵŶĚ�Ăƚ�ƚŚĞ�ĞŶĚ�ŽĨ�ƚŚŝƐ�ďƌŽĐŚƵƌĞ�ďĞĨŽƌĞ�ƐŝŐŶŝŶŐ�ĂŶĚ�ƐƵďŵŝƫ ŶŐ�ƚŚĞ�ĞŶƌŽůůŵĞŶƚ�ĨŽƌŵ͘ �

WůĞĂƐĞ�ŶŽƚĞ�ƚŚĂƚ�ƚŚĞ�ƚĞƌŵƐ�ĂŶĚ�ĐŽŶĚŝƟŽŶƐ�ĨŽƌ�ĐĞƌƚĂŝŶ�ĂƐƉĞĐƚƐ�ŽĨ�ƚŚĞ�WƌŽŐƌĂŵƐ�ĐĂŶ�ďĞ�

found on ISG Central, where noted. The deadline for enrollment in the Commit, Grow, Win

Program is February 29, 2016.

Commit, Grow, Win (CGW)

with Canon GENUINE Supplies
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1. Eligible Canon consumables include toner, parts, supplies and print media for BISG products with the exception of Large Format, Desktop Printing and imaging Solutions

and ICS products.

2. Terms and conditions apply.

Stay on track with your BISG Consumables purchases1 and earn a credit of 2% when you hit your

Aftermarket Quarterly Baseline.

All Authorized Canon Office Imaging Dealers are automatically enrolled in the Aftermarket Quarterly

Baseline Program.

Your Aftermarket quarterly baseline is based on your total 2015 consumables1 purchases evenly

distributed into four quarters.

2016 1st Quarter Baseline 1st Quarter Purchases1 2% Baseline 1st Quarter Credit2

Dealer A $100,000 $100,000 $2,000
Dealer B $100,000 $95,000 $0
Dealer C $100,000 $130,000 $2,600

Baseline Credit

Aftermarket Quarterly Baseline Program

Didn’t hit all four quarterly baselines in 2016, but you finished the year reaching your total yearly baseline?

Here is your chance to finish the year off and start 2017 with a bang!

Earn an additional 2% credit on your total BISG consumables purchases1 when you reach your Aftermarket

Yearly Baseline.

Your yearly baseline is your 2016 quarterly baseline x 4. Your Aftermarket Yearly Baseline credit to be issued

in January 2017.

All Authorized Canon Office Imaging Dealers are eligible for the Aftermarket Yearly Baseline Program.

Yearly Baseline Credit
2016 Yearly

Baseline
2016 total Purchases Credit

Dealer A $400,000 $400,000 $8,000
Dealer B $400,000 $350,000 $0
Dealer C $400,000 $450,000 $9,000

Reached Yearly

Baseline


X


NEW Aftermarket Yearly Baseline Program
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Aftermarket Commitment Credit
Exclusive for Commit, Grow, Win Dealers

Canon toner, parts and supplies are key ingredients for successful printing. Developed using precise
specifications, Canon GENUINE supplies are key in producing high-quality results time and again.

When you commit to using 100% Canon GENUINE Consumables, Canon acknowledges your loyalty with
a 2% credit on your Canon BISG Consumables purchases1.

Under the Commit, Grow, Win Program, you will also be eligible for additional credits and non-monetary
support.

Enrolling is easy. Visit, www.usa.canon.com/Surveys/CommitGrowWin2016 to sign-up
and start receiving the benefits of using 100% Canon GENUINE Consumables.

The deadline to enroll is February 29, 2016.

Aftermarket Growth Bonus
Exclusive for Commit, Grow, Win Dealers- Reaching Goals Above and Beyond

Commit, Grow, Win Program dealers that exceed the 2015 purchases amount up to 115% of their

2016 Quarterly Baseline are eligible to receive a 10% credit on Canon GENUINE Consumables purchases1

(i.e. the credit is applied to the first 15% of such excess ).

1. Eligible Canon consumables include toner, parts, supplies and print media for BISG products with the exception of Large Format, Desktop Printing and imaging Solutions and ICS

products.

Commit, Grow, Win…with GENUINE
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imageRUNNER ADVANCE C5000/C5200 Series Color Toner, Fuser and Waste

Toner Bottle Credit Program
Exclusive for Commit, Grow, Win Dealers

We’re bringing the savings on for the imageRUNNER ADVANCE C5000/C5200 Series. Take advantage of

being a Commit, Grow, Win dealer and receive monthly credits2 on purchases of GPR-30 & GPR-31 color

toner, fuser and waste toner bottle for the imageRUNNER ADVANCE C5000/C5200 series. Receive a 5%

credit on GPR-30 & GPR-31 Color Toner purchases, approximately a 45% or 30% credit for your

imageRUNNER ADVANCE C5000/C5200 series fuser purchases and an approximately 45% credit on

imageRUNNER ADVANCE C5000/C5200 Waste Toner Bottle purchases.

Canon Strategic Marketing Program (CSMP– �ŌĞƌŵĂƌŬĞƚ�̂ ƵƉƉŽƌƚͿ�������
Exclusive for Commit, Grow, Win Dealers

Only Dealers enrolled in the Commit, Grow, Win Program are eligible to receive an Aftermarket support
credit of 5-15% for each machine claimed under Canon U.S.A.’s CSMP Program, in addition to credits
earned under the Commit, Grow, Win Program. This support credit can be used by the dealer to lower the
overall service price to the customer for up to a three year term!4

GPR-30 TONER for imageRUNNER ADVANCE C5255/C5250/C5051/C5045

2793B003AB Cyan

2797B003AB Magenta

2801B003AB Yellow

GPR-31 TONER for imageRUNNER ADVANCE C5240/C5235/C5035/C5030

2794B003AB Cyan

2798B003AB Magenta

2802B003AB Yellow

FM4-8400-010 Waste Toner Basket

imageRUNNER ADVANCE 5200 Series Fuser

FM3-5950-000 NEW

FM3-5950-00R FRU

imageRUNNER ADVANCE 5200 Series Waste Toner Basket

2. January and February credits will be issued in March 2016 after the deadline for enrollment in Commit, Grow, Win has expired. Credits will be issued monthly thereafter.

3. Actual credit is based on revenue commitment and copy volume.

4.Terms and conditions apply.

Commit, Grow, Win…with GENUINE
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Color imagePRESS Printing Credits Aftermarket Program

imagePRESS C10000VP/8000VP/C700/C800/C7000VP/C6000VP/C6000/C7010/C6010/C7011VP/C6011VP/C6011/C7000VPe

Exclusive for Commit, Grow, Win Dealers

To assist in profitability, Commit, Grow, Win dealers are eligible to receive Color imagePRESS Printing

Aftermarket Credits3. When customers exceed the number of large prints that Canon assumed in its

service cost calculations, Canon will credit dealers for HALF of their excess toner costs2 Dealers must

enroll in this program and activate machines in the field with imageWARE Remote.

New models added for 2016! Dealers can now take advantage of the this program for the imagePRESS

C10000VP and imagePRESS C8000VP machines.

Dealers who already submitted a form for the older imagePRESS models must submit a new form to

receive credit for recently added models (imagePRESS C10000VP/C8000VP).

Commit, Grow, Win Perks

Exclusive for Commit, Grow, Win Dealers

2. Please see Terms and conditions for further details.

3. Terms and conditions apply.

GENUINE Toner, Parts & Supplies Sales Training & Support

Commit, Grow, Win dealers will receive priority scheduling for Aftermarket

Sales Training from their dedicated Canon Aftermarket Products Specialist .

Your Canon Aftermarket Products Specialist will also be

able to assist with writing marketing plans and creating

sales groups within your dealership.

Expedited Shipping and Priority Backorder

In the event of a back-order for a slow moving part, Canon U.S.A. will

prioritize Commit, Grow, Win dealers with expedite shipping from Canon Inc.

Japan. Parts will be delivered within 3 business days at no additional

charge!
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Toner Cartridge Support Program

lower CPP costs for SFP, Fax and MFP sales

The Toner Cartridge Support Program helps dealers to be more competitive by lowering CPP costs and

eliminating the need to offer 3rd party or remanufactured cartridges.

In addition, Canon will drop-ship toner cartridges directly to the end-user further reducing administration and

expenses.

The customer MUST purchase 10 or more eligible units within the promotion period. Aftermarket support can

continue for up to 5 years (ex. A customer who qualifies on 6/30/16 can receive credits up to June 2021).

For more information on the program and how to process your claim, refer to the BISG Marketing Programs

document on ISG Central.

GPR-28 Toner Credit

Receive a 20% credit when you purchase GPR-28 Toner. Canon will issue a credit in the month following the

purchase.

IPQ-2 Toner Off-Invoice Promotion

Receive 28% off all IPQ-2 Toners. Discount available upon purchase.

Aftermarket Parts Yield Protection Program

Canon has confidence that the imageRUNNER ADVANCE C3300 Series offers the highest level of
performance. For peace of mind, the Aftermarket Products Division is offering a Parts Yield Protection
Program. Dealers can receive a credit on select parts that do not meet the published yield. Eligible parts are
listed below. Dealers must use Genuine Toner and Parts to use the program.

GPR-28 Toner Color imageRUNNER C1030 GPR-40 Toner Color imageRUNNER LBP5480

GPR-41 Toner imageRUNNER LBP3480/ Laser CLASS 650i GPR-44 Toner Color imageRUNNER LBP5280

GPR-45 Toner Color imageRUNNER LBP5480 FX-8 Cartridge Laser CLASS 510/310

FX-11 Cartridge Laser CLASS 830i/810

GPR-28 Toner for Color imageRUNNER C1022/C1022i/C1030

Black 1660B004BA Magenta 1658B004BA

Cyan 1659B004BA Yellow 1657B004BA

WĂƌƚƐ�zŝĞůĚ�WƌŽƚĞĐƟŽŶ�WƌŽŐƌĂŵ�- Eligible Parts

iR ADV

C3300

Series

Fixing Assembly FM1-D276

Internal Transfer Belt Assembly FM1-A605

Developer Assembly (Black) FM1-B267

Developer Assembly (Cyan) FM1-B266

Developer Assembly (Magenta) FM1-B265

Developer Assembly (Yellow) FM1-264

GPR-53 Drum Unit (Black & Color) 8528B004AA

IPQ-2 Toner for imagePRESS C7011VP/C7011VPS/C6011VP/C6011VPS/C6011/C6011S/C7000VPe/C7010VP/C6010VP/C6010/C7000VP/C6000VP

Black 0436B003AA Magenta 0438B003AA

Cyan 0437B003AA Yellow 0439B003AA
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Canon Consumables Support Programs Summary1

Programs

Not a Canon

Commit Grow

Win Member

Canon Commit

Grow Win

Member

2% Baseline Quarterly Credit   

2% Yearly Baseline Credit   

2% Commit, Grow, Win Credit Not Eligible  

10% Aftermarket Growth Bonus Credit Not Eligible  

5% iR ADVANCE 5000/5200 Series Color Toner Program Credit Not Eligible  

CSMP– Aftermarket Support Not Eligible  

Color imagePRESS Printing Credits Aftermarket Program Not Eligible  

Commit, Grow, Win Perks Not Eligible  

Toner Cartridge Support Program   

GPR-28 Toner Credit   

IPQ-2 Toner Off-Invoice Promotion   

Aftermarket Parts Yield Protection Program   

45% iR ADVANCE 5000/5200 Series Waste Toner Bottle Program Credit Not Eligible  

30% or 45% iR ADVANCE 5000/5200 Series Fuser Program Credit Not Eligible  

1. Terms and conditions apply.

Enroll Today!!!

www.usa.canon.com/Surveys/CommitGrowWin2016
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dĞƌŵƐ�Θ��ŽŶĚŝƟŽŶƐ

�ŌĞƌŵĂƌŬĞƚ�Y ƵĂƌƚĞƌůǇ��ĂƐĞůŝŶĞ�dĞƌŵƐ�Θ��ŽŶĚŝƟŽŶƐ

1. t ŝƚŚ�ƌĞƐƉĞĐƚ�ƚŽ�ƚŚĞ��ŌĞƌŵĂƌŬĞƚ�Y ƵĂƌƚĞƌůǇ��ĂƐĞůŝŶĞ͕�ĞůŝŐŝďůĞ��ĂŶŽŶ��ŽŶƐƵŵĂďůĞƐ�ŝŶĐůƵĚĞ�ƚŽŶĞƌ͕�ƉĂƌƚƐ͕ �ƐƵƉƉůŝĞƐ�ĂŶĚ�ƉƌŝŶƚ�ŵĞĚŝĂ foƌ�Ăůů��/̂ ' �ƉƌŽĚƵĐƚƐ͕ �ǁ ŝƚŚ�ƚŚĞ�ĞǆĐĞƉƟŽŶ�ŽĨ�

>ĂƌŐĞ�&ŽƌŵĂƚ͕ ��ĞƐŬƚŽƉ�WƌŝŶƟŶŐ͕�/ŵĂŐŝŶŐ�̂ ŽůƵƟŽŶƐ͕ �ĂŶĚ�/�^�ƉƌŽĚƵĐƚƐ�;ƌĞĨĞƌƌĞĚ�ƚŽ�ŝŶ�ƚŚĞƐĞ�ƚĞƌŵƐ�ĂŶĚ�ĐŽŶĚŝƟŽŶƐ͕ �ĂŶĚ�Ăůů�ƐƵďƐĞqueŶƚ�ƚĞƌŵƐ�ĂŶĚ�ĐŽŶĚŝƟŽŶƐ�ďĞůŽǁ ͕ �ĐŽůůĞĐƟǀ ĞůǇ�ĂƐ�

the “Eligible Supplies”).

2. KŶůǇ��ůŝŐŝďůĞ�ĐŽŶƐƵŵĂďůĞƐ��ƉƵƌĐŚĂƐĞĚ�ĚŝƌĞĐƚůǇ�ĨƌŽŵ��ĂŶŽŶ�h ͘ ^͘ � ͘ ͕ �/ŶĐ͘�ǁ ŝůů�ďĞ�ĐŽƵŶƚĞĚ�ĨŽƌ�ƚŚĞ��ŌĞƌŵĂƌŬĞƚ�Y ƵĂƌƚĞƌůǇ��ĂƐĞůŝŶĞ�program .

3. hŶĚĞƌ�ƚŚĞ��ŌĞƌŵĂƌŬĞƚ�Y ƵĂƌƚĞƌůǇ��ĂƐĞůŝŶĞ�WƌŽŐƌĂŵ͕ �Ăůů�ĂƵƚŚŽƌŝǌĞĚ��ĂŶŽŶ�h ͘ ^͘ � ͘ ͕ �/ŶĐ͘�K ĸ ĐĞ�/ŵĂŐŝŶŐ�WƌŽĚƵĐƚƐ��ĞĂůĞƌ�;ĞĂĐŚ�ƌĞĨĞrreĚ�ƚŽ�ŝŶ�ƚŚĞƐĞ�ƚĞƌŵƐ�ĂŶĚ�ĐŽŶĚŝƟŽŶƐ͕ �ĂŶĚ�Ăůů�

ƐƵďƐĞƋƵĞŶƚ�ƚĞƌŵƐ�ĂŶĚ�ĐŽŶĚŝƟŽŶƐ�ďĞůŽǁ ͕ �ĂƐ�͞ �ĞĂůĞƌ͟ Ϳ��ĂƌĞ�ĞŶƟƚůĞĚ�ƚŽ�Ă�Ϯй �ĐƌĞĚŝƚ�;ƚŚĞ�͞ Y ƵĂƌƚĞƌůǇ��ĂƐĞůŝŶĞ��ƌĞĚŝƚ͟ Ϳ�ƚŽ�ďĞ�ŝƐƐƵed in the beginning of each calendar quarter (i.e.

as of April, July and October 2016 and January 2017), if their purchases of eligible consumables meet or exceed their “2016 Quarterly Baseline” (defined below).   

4. The Quarterly Baseline Credit will be applied to purchases of all eligible consumables.

5. A Dealer’s 2016 Quarterly Baseline is defined as the  Dealer’s total eligible consumables purchased and invoiced from Canon U.S.A., Inc. in 2015, divided by four.  

6. �ĂŶŽŶ�h ͘ ^͘ � ͘ ͕ �/ŶĐ͘�ƌĞƐĞƌǀ ĞƐ�ƚŚĞ�ƌŝŐŚƚ�ƚŽ�ŵŽĚŝĨǇ�Žƌ�ĐĂŶĐĞů�ƚŚĞ��ŌĞƌŵĂƌŬĞƚ�Y ƵĂƌƚĞƌůǇ��ĂƐĞůŝŶĞ�WƌŽŐƌĂŵ͕ �Žƌ�ĂŶǇ��ĞĂůĞƌ�ƉĂƌƟĐŝƉĂƟŽŶ�ƚŚĞƌĞŝŶ͕ �Ăƚ�ĂŶǇ�ƟŵĞ͘�

�ŌĞƌŵĂƌŬĞƚ�zĞĂƌůǇ��ĂƐĞůŝŶĞ�dĞƌŵƐ�Θ��ŽŶĚŝƟŽŶƐ

1. KŶůǇ�ĞůŝŐŝďůĞ�ĐŽŶƐƵŵĂďůĞƐ�ƉƵƌĐŚĂƐĞĚ�ĚŝƌĞĐƚůǇ�ĨƌŽŵ��ĂŶŽŶ�h ͘ ^͘ � ͘ ͕ �/ŶĐ͘�ǁ ŝůů�ďĞ�ĐŽƵŶƚĞĚ�ĨŽƌ�ƚŚĞ��ŌĞƌŵĂƌŬĞƚ�zĞĂƌůǇ��ĂƐĞůŝŶĞ�WƌŽŐram .

2. hŶĚĞƌ�ƚŚĞ��ŌĞƌŵĂƌŬĞƚ�zĞĂƌůǇ��ĂƐĞůŝŶĞ�WƌŽŐƌĂŵ͕ �Ăůů��ĞĂůĞƌƐ�ĂƌĞ�ĞŶƟƚůĞĚ�ƚŽ�Ă�Ϯй �ĐƌĞĚŝƚ�;ƚŚĞ�͞ zĞĂƌůǇ��ĂƐĞůŝŶĞ��ƌĞĚŝƚ͟ Ϳ�ƚŽ�ďĞ�ŝssued in January 2017, if their purchases of eligible

consumables meets or exceeds their “2016 Yearly Baseline” (defined below).   

3. The Yearly Baseline Credit will be applied to purchases of all eligible consumables.

4. The  2016 Yearly Baseline is defined as determined by the Dealer’s  total eligible consumables purchased and invoiced from Canon U.S.A., Inc. in 2015. 

5. �ĂŶŽŶ�h ͘ ^͘ � ͘ ͕ �/ŶĐ͘�ƌĞƐĞƌǀ ĞƐ�ƚŚĞ�ƌŝŐŚƚ�ƚŽ�ŵŽĚŝĨǇ�Žƌ�ĐĂŶĐĞů�ƚŚĞ��ŌĞƌŵĂƌŬĞƚ�zĞĂƌůǇ��ĂƐĞůŝŶĞ�WƌŽŐƌĂŵ͕ �Žƌ�ĂŶǇ��ĞĂůĞƌ�ƉĂƌƟĐŝƉĂƟŽn tŚĞƌĞŝŶ͕ �Ăƚ�ĂŶǇ�ƟŵĞ͘�

�Žŵŵŝƚ͕ �' ƌŽǁ ͕ �t ŝŶ�dĞƌŵƐ�Θ��ŽŶĚŝƟŽŶƐ

1. ���ĞĂůĞƌΖƐ�ĞůŝŐŝďŝůŝƚǇ�ĂŶĚ�ƌŝŐŚƚ�ƚŽ�ƉĂƌƟĐŝƉĂƚĞ�ŝŶ�ƚŚĞ��Žŵŵŝƚ͕ �' ƌŽǁ ͕ �t ŝŶ�WƌŽŐƌĂŵ�;ƌĞĨĞƌƌĞĚ�ƚŽ�ŝŶ�ƚŚĞƐĞ�ƚĞƌŵƐ�ĂŶĚ�ĐŽŶĚŝƟŽŶƐ͕ �and Ăůů�ƐƵďƐĞƋƵĞŶƚ�ƚĞƌŵƐ�ĂŶĚ�ĐŽŶĚŝƟŽŶƐ�ŝŶ�ƚŚĞ�

ϮϬϭϲ��ŌĞƌŵĂƌŬĞƚ�WƌŽĚƵĐƚƐ��ŝǀ ŝƐŝŽŶ�̂ ƵƉƉŽƌƚ�WƌŽŐƌĂŵƐ��ƌŽĐŚƵƌĞ�ďĞůŽǁ ͕ �ĂƐ�͞ �Žŵŵŝƚ͕ �' ƌŽǁ ͕ �t ŝŶ͟ Ϳ�ƚĞƌŵŝŶĂƚĞƐ�ƵƉŽŶ�ƚĞƌŵŝŶĂƟŽŶ�ŽĨ�ƚŚe Dealer's Office Imaging Products Dealer 

Agreement.

2. hŶĚĞƌ�ƚŚĞ��Žŵŵŝƚ͕ �' ƌŽǁ ͕ �t ŝŶ�WƌŽŐƌĂŵ͕ �ĞŶƌŽůůĞĚ�ĚĞĂůĞƌƐ�ĂƌĞ�ĞůŝŐŝďůĞ�ĨŽƌ�Ă�Ϯй �ĐƌĞĚŝƚ�;͞ �ŌĞƌŵĂƌŬĞƚ��ŽŵŵŝƚŵĞŶƚ��ƌĞĚŝƚ͟ Ϳ�ǁ ŚŝĐŚ�ǁ ŝll be applied to total eligible Canon

consumable products, to be issued in the beginning of each calendar quarter (i.e. as of April, July and October 2016 and January 2017).

3. The awarding of all credits and rewards under Commit, Grow, Win are subject to approval by Canon U.S.A., Inc.

4. dŽ�ŵĂŝŶƚĂŝŶ�ĞůŝŐŝďŝůŝƚǇ�ŝŶ�ƚŚĞ��Žŵŵŝƚ͕ �' ƌŽǁ ͕ �t ŝŶ�WƌŽŐƌĂŵ�ĂŌĞƌ�ĞŶƌŽůůŵĞŶƚ͕ ��ĞĂůĞƌƐ�ŵƵƐƚ�ĐŽŵŵŝƚ�ƚŽ�ƉƵƌĐŚĂƐĞ�ϭϬϬй �ŽĨ�ƚŚĞŝƌ�ƌĞƋƵirements of eligible consumables they are

authorized to buy, directly from Canon U.S.A., Inc. ("100% GENUINE Commitment").

5. dŽ�ŵĂŝŶƚĂŝŶ�ĞůŝŐŝďŝůŝƚǇ�ŝŶ�ƚŚĞ��Žŵŵŝƚ͕ �' ƌŽǁ ͕ �t ŝŶ�WƌŽŐƌĂŵ͕ ��ĞĂůĞƌƐ�ĂƌĞ�ƉƌŽŚŝďŝƚĞĚ�ĨƌŽŵ�ĂĚǀ ĞƌƟƐŝŶŐ�ƚŚŝƌĚ�ƉĂƌƚǇ�ƚŽŶĞƌ͕�ĐĂƌƚƌŝĚŐes and parts for Canon Equipment via print,

corporate website and social media outlets.

6. �ĂŶŽŶ�h ͘ ^͘ � ͘ ͕ �/ŶĐ͘�ƌĞƐĞƌǀ ĞƐ�ƚŚĞ�ƌŝŐŚƚ�ƚŽ�ǀ ĞƌŝĨǇ�Ă��ĞĂůĞƌΖƐ�ϭϬϬй �' �E h/E ���ŽŵŵŝƚŵĞŶƚ�Ăƚ�ĂŶǇ�ƟŵĞ�ďǇ͕�ĂŵŽŶŐ�ŽƚŚĞƌ�ŵĞƚŚŽĚƐ͕ �ĐŽŶĚƵĐƟŶŐ͕�ƵƉŽŶ�ŶŽ�ůĞƐƐ�ƚŚĂŶ�Ϯϰ�ŚŽƵƌƐ�ŶŽƟĐĞ͕�

ĂƵĚŝƚƐ�ŽĨ��ĞĂůĞƌΖƐ�ŽƉĞƌĂƟŽŶƐ͘ �/Ŷ�ĐŽŶŶĞĐƟŽŶ�ǁ ŝƚŚ�ƚŚĞƐĞ�ĂƵĚŝƚƐ͕ ��ĂŶŽŶ�h ͘ ^͘ � ͘ ͕ �/ŶĐ͘�ŵĂǇ�ƌĞǀ ŝĞǁ ͕ �ĂŵŽŶŐ�ŽƚŚĞƌ�ĚŽĐƵŵĞŶƚƐ�ĂŶĚ�ŝŶĨŽrmaƟŽŶ͕ ��ĞĂůĞƌΖƐ�ďŽŽŬƐ�ĂŶĚ�ƌĞĐŽƌĚƐ͘ ��ĞĂůĞƌ�

must ensure that it and its employees and contractors will cooperate with any audit Canon U.S.A., Inc. conducts under this provision.

7. Canon U.S.A., Inc. will charge back a Commit, Grow, Win Dealer, or modify that Dealer's status, for failing to maintain 100% GENUINE Commitment or for otherwise failing to

meet any other requirement of Commit, Grow, Win.

8. dŚĞ��Žŵŵŝƚ͕ �' ƌŽǁ ͕ �t ŝŶ�ĞŶƌŽůůŵĞŶƚ�ĨŽƌŵ�ŵƵƐƚ�ďĞ�ƐŝŐŶĞĚ͕ �Žƌ�ĞůĞĐƚƌŽŶŝĐĂůůǇ�ƐŝŐŶĞĚ͕ �ďǇ��ĞĂůĞƌ�ƉƌŝŶĐŝƉĂůƐ�ŽŶůǇ͕�ĂŶĚ�ďĞ�ƐƵďŵŝƩ ĞĚ�ďy February 29, 2016.

9. The term of Commit, Grow, Win Program is January 1, 2016 - December 31, 2016.

10. �ĂŶŽŶ�h ͘ ^͘ � ͘ ͕ �/ŶĐ͘�ƌĞƐĞƌǀ ĞƐ�ƚŚĞ�ƌŝŐŚƚ�ƚŽ�ŵŽĚŝĨǇ�Žƌ�ĐĂŶĐĞů��Žŵŵŝƚ͕ �' ƌŽǁ ͕ �t ŝŶ͕ �Žƌ�ĂŶǇ��ĞĂůĞƌ�ƉĂƌƟĐŝƉĂƟŽŶ�ƚŚĞƌĞŝŶ͕ �Ăƚ�ĂŶǇ�ƟŵĞ.

11. �ĞĂůĞƌƐ�ĞŶƌŽůůĞĚ�ŝŶ��Žŵŵŝƚ͕ �' ƌŽǁ ͕ �t ŝŶ�ĂƌĞ�ĂůƐŽ�ĞůŝŐŝďůĞ�ĨŽƌ�ďĞŶĞĮ ƚƐ�ƵŶĚĞƌ�ƚŚĞ��ŌĞƌŵĂƌŬĞƚ�' ƌŽǁ ƚŚ��ŽŶƵƐ�WƌŽŐƌĂŵ͕ �ŝŵĂŐĞZhE E �Z�ADVANCE C5000/C5200 Series Color Toner,

&ƵƐĞƌ�ĂŶĚ�t ĂƐƚĞ�dŽŶĞƌ��ŽƩ ůĞ��ƌĞĚŝƚ�WƌŽŐƌĂŵ͕ ��ĂŶŽŶ�̂ ƚƌĂƚĞŐŝĐ�D ĂƌŬĞƟŶŐ�WƌŽŐƌĂŵ�;�^D W– �ŌĞƌŵĂƌŬĞƚ�̂ ƵƉƉŽƌƚͿ�WƌŽŐƌĂŵ͕ ��ŽůŽƌ�ŝŵĂŐĞWZ�^^�WƌŝŶƟŶŐ��ƌĞĚŝƚƐ��ŌĞƌŵĂƌŬĞƚ�

WƌŽŐƌĂŵ͕ �ĂŶĚ��Žŵŵŝƚ͕ �' ƌŽǁ ͕ �t ŝŶ�WĞƌŬƐ�WƌŽŐƌĂŵ͘ �dŚĞ�ƚĞƌŵƐ�ĂŶĚ�ĐŽŶĚŝƟŽŶƐ�ŐŽǀ ĞƌŶŝŶŐ�ƚŚĞƐĞ�ƉƌŽŐƌĂŵƐ�ĂƌĞ�ƐĞƚ�ĨŽƌƚŚ�Ăƚ�ƚŚĞ�ĞŶĚ�ŽĨ�ƚhe ϮϬϭϲ��ŌĞƌŵĂƌŬĞƚ�WƌŽĚƵĐƚƐ��ŝǀ ŝƐŝŽŶ�

Support Programs Brochure.

�ŌĞƌŵĂƌŬĞƚ�' ƌŽǁ ƚŚ��ŽŶƵƐ�dĞƌŵƐ�Θ��ŽŶĚŝƟŽŶƐ

1. Dealers enrolled in Commit, Grow, Win are eligible for a 10% credit (“Growth Bonus Credit”) to be issued in the beginning of each calendar quarter (i.e. as of April, July and

October 2016 and January 2017), on purchases of eligible consumables that exceed the 2016 Baseline, up to 115% of such 2016 Baseline (i.e. on the first 15% of such excess ).  

2. dŚĞ�ƚĞƌŵ�ŽĨ�ƚŚĞ��ŌĞƌŵĂƌŬĞƚ�' ƌŽǁ ƚŚ��ŽŶƵƐ�WƌŽŐƌĂŵ�ŝƐ�:ĂŶƵĂƌǇ�ϭ͕ �ϮϬϭϲ�- December 31, 2016.

3. ^ŚŽƵůĚ�Ă��ĞĂůĞƌ�ĨĂŝů�ƚŽ�ŵĞĞƚ�ĂŶǇ�ƌĞƋƵŝƌĞŵĞŶƚ�ŽĨ�ƚŚĞ��ŌĞƌŵĂƌŬĞƚ�' ƌŽǁ ƚŚ��ŽŶƵƐ�WƌŽŐƌĂŵ͕ �Žƌ�ĨĂŝů�ƚŽ�ŵĂŝŶƚĂŝŶ�ϭϬϬй �' �E h/E ���Žŵŵŝƚment under Commit, Grow, Win, Canon

h ͘ ^͘ � ͘ ͕ �/ŶĐ͘�ǁ ŝůů�ĐŚĂƌŐĞ�ďĂĐŬ��ĞĂůĞƌ�ĨŽƌ�ĂŶǇ�ĂŵŽƵŶƚ�Ăǁ ĂƌĚĞĚ�ƵŶĚĞƌ�ƚŚĞ��ŌĞƌŵĂƌŬĞƚ�' ƌŽǁ ƚŚ��ŽŶƵƐ�WƌŽŐƌĂŵ͘

4. �ĂŶŽŶ�h ͘ ^͘ � ͘ ͕ �/ŶĐ͘�ƌĞƐĞƌǀ ĞƐ�ƚŚĞ�ƌŝŐŚƚ�ƚŽ�ŵŽĚŝĨǇ�Žƌ�ĐĂŶĐĞů�ƚŚĞ��ŌĞƌŵĂƌŬĞƚ�' ƌŽǁ ƚŚ��ŽŶƵƐ�WƌŽŐƌĂŵ͕ �Žƌ�ĂŶǇ��ĞĂůĞƌ�ƉĂƌƟĐŝƉĂƟŽŶ�ƚherĞŝŶ͕ �Ăƚ�ĂŶǇ�ƟŵĞ͘�
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ŝŵĂŐĞZhE E �Z���s �E ����ϱϬϬϬͬ �ϱϮϬϬ�̂ ĞƌŝĞƐ�WƌŽŐƌĂŵ�dĞƌŵƐ�Θ��ŽŶĚŝƟŽŶƐ

1. Dealers enrolled in Commit, Grow, Win are eligible for a 5% Credit (“Color Toner Credit”) on GPR-30 and GPR-31 Color Toner purchases (Cyan, Magenta and Yellow).

Purchases of GPR-30 and GPR-31 Black Toners are not eligible for a Color Toner Credit.

2. Dealers enrolled in Commit, Grow, Win are eligible for a 45% or 30% Credit (“Fuser Credit”) on imageRUNNER ADVANCE C5200/C5000 Fuser purchases (New or Refurbished).

3. �ĞĂůĞƌƐ�ĞŶƌŽůůĞĚ�ŝŶ��Žŵŵŝƚ͕ �' ƌŽǁ ͕ �t ŝŶ�ĂƌĞ�ĞůŝŐŝďůĞ�ĨŽƌ�Ă�ϰϱй ��ƌĞĚŝƚ�;͞ t ĂƐƚĞ�dŽŶĞƌ��ŽƩ ůĞ��ƌĞĚŝƚ͟ Ϳ�ŽŶ�ŝŵĂŐĞZhE E �Z���s �E ����ϱϮϬ0/CϱϬϬϬ�t ĂƐƚĞ�dŽŶĞƌ��ŽƩ ůĞ�ƉƵƌĐŚĂƐĞƐ͘ ��

4. imageRUNNER ADVANCE C5000/C5200 Series Program Credits will be issued each month on all eligible purchases of Canon GPR-30 and GPR-31 Color Toner, imageRUNNER

��s �E ����ϱϬϬϬͬ �ϱϮϬϬ�ƐĞƌŝĞƐ�&ƵƐĞƌƐ�ĂŶĚ�t ĂƐƚĞ�dŽŶĞƌ��ŽƩ ůĞƐ͘

5. The term of the imageRUNNER ADVANCE C5000/C5200 Series Program is January 1, 2016 - December 31, 2016. 6. Should a Dealer fail to meet any requirement of the

imageRUNNER ADVANCE C5000/C5200 Series Program described above, or fail to maintain 100% GENUINE Commitment under Commit, Grow, Win, Canon U.S.A., Inc., will

charge back Dealer for any amount awarded under the imageRUNNER ADVANCE C5000/C5200 Series Program.

6. Should a Dealer fail to meet any requirement of the imageRUNNER ADVANCE C5000/C5200 Series Program described above, or fail to maintain 100% GENUINE Commitment

under Commit, Grow, Win, Canon U.S.A., Inc., will charge back Dealer for any amount awarded under the imageRUNNER ADVANCE C5000/C5200 Series Program.

7. Canon U.S.A., Inc. reserves the right to modify or cancel the imageRUNNER ADVANCE C5000/C5200 Series Program, or any Dealer pĂƌƟĐŝƉĂƟŽŶ�ƚŚĞƌĞŝŶ͕ �Ăƚ�ĂŶǇ�ƟŵĞ͘�

�ǆƉĞĚŝƚĞĚ�̂ ŚŝƉƉŝŶŐ�Θ�WƌŝŽƌŝƚǇ��ĂĐŬŽƌĚĞƌ�dĞƌŵƐ�Θ��ŽŶĚŝƟŽŶƐ

1. For Dealers enrolled in Commit, Grow, Win, Canon U.S.A., Inc. will provide expedited shipping from Canon Inc. Japan for slow usage parts, subject to inventory availability at

Canon Inc. Japan.

2. Freight charges for the shipment of these parts from Canon Inc. Japan will be based on the original ship method from the Canon U.S.A. default warehouse; there will be no

ĂĚĚŝƟŽŶĂů�ĐŚĂƌŐĞƐ�ĨŽƌ�ĞǆƉĞĚŝƚĞĚ�ƐŚŝƉƉŝŶŐ͘

3. �ĞĂůĞƌƐ�ĞŶƌŽůůĞĚ�ŝŶ��Žŵŵŝƚ͕ �' ƌŽǁ ͕ �t ŝŶ�ǁ ŝůů�ďĞ�ĞŶƟƚůĞĚ�ƚŽ�Į ƌƐƚ�ƉƌŝŽƌŝƚǇ�ĐŽŶƐŝĚĞƌĂƟŽŶ� when fulfilling their back-ordered Eligible Supplies . 

4. Canon U.S.A., Inc. cannot guarantee that all back-ordered Eligible Supplies will be sent in the same shipment.

5. Drums are not eligible for expedited shipping under the Expedited Shipping & Priority Backorder Program .

6. Canon U.S.A., Inc. reserves the right to modify or cancel Expedited Shipping and Priority Backorder Program, or any Dealer paƌƟĐŝƉĂƟŽŶ�ƚŚĞƌĞŝŶ͕ �Ăƚ�ĂŶǇ�ƟŵĞ͘�

GENUINE Toner, Parts & Supplies Sales Training & Support

1. t ŚĞƌĞ�ƐƉĂĐĞ�ŝƐ�ůŝŵŝƚĞĚ͕ ��ĂŶŽŶ�h ͘ ^͘ � ͘ ͕ �/ŶĐ͘�ǁ ŝůů�ƉƌŽǀ ŝĚĞ�ƉƌŝŽƌŝƚǇ�ŝŶ�ƐĐŚĞĚƵůŝŶŐ�ĨŽƌ��ŌĞƌŵĂƌŬĞƚ�̂ ĂůĞƐ�Θ�WƌŝŶƚ�D ĞĚŝĂ�dƌĂŝŶŝŶŐ�Ĩor enrolled Commit, Grow, Win dealers.

2. �ĂŶŽŶ�h ͘ ^͘ � ͘ ͕ �/ŶĐ͘�ƌĞƐĞƌǀ ĞƐ�ƚŚĞ�ƌŝŐŚƚ�ƚŽ�ŵŽĚŝĨǇ�Žƌ�ĐĂŶĐĞů�dƌĂŝŶŝŶŐ�ĂŶĚ�̂ ƵƉƉŽƌƚ͕ �Žƌ�ĂŶǇ��ĞĂůĞƌ�ƉĂƌƟĐŝƉĂƟŽŶ�ƚŚĞƌĞŝŶ͕ �Ăƚ�ĂŶǇ�Ɵme.

�ĂŶŽŶ�̂ ƚƌĂƚĞŐŝĐ�D ĂƌŬĞƟŶŐ�WƌŽŐƌĂŵ�;�^D WͿ�– ^ƵƉƉůǇ�̂ ƵƉƉŽƌƚ�dĞƌŵƐ�Θ��ŽŶĚŝƟŽŶƐ

1. WůĞĂƐĞ�ƌĞĨĞƌ�ƚŽ�ƚŚĞ��ŌĞƌŵĂƌŬĞƚ�̂ ƵƉƉŽƌƚ�dĞƌŵƐ�ĂŶĚ��ŽŶĚŝƟŽŶƐ͕ �ƵŶĚĞƌ�hŶƉƵďůŝƐŚĞĚ��ĂƚĞŐŽƌŝĞƐ��ŽŶƚƌĂĐƚ�KƉƟŽŶƐ�ĂŶĚ�E ŽƚĞƐ�ŽŶ�/̂ ' �CenƚƌĂů�ĨŽƌ�ƚŚĞ�ƚĞƌŵƐ�ĂŶĚ�ĐŽŶĚŝƟŽŶƐ�

governing this Program.

�ŽůŽƌ�ŝŵĂŐĞWZ�^^�WƌŝŶƟŶŐ��ƌĞĚŝƚƐ��ŌĞƌŵĂƌŬĞƚ�WƌŽŐƌĂŵ�dĞƌŵƐ�Θ��ŽŶĚŝƟŽŶƐ

1. WůĞĂƐĞ�ƌĞĨĞƌ�ƚŽ�ƚŚĞ��ŽůŽƌ�ŝŵĂŐĞWZ�^^�WƌŝŶƟŶŐ��ƌĞĚŝƚƐ��ŌĞƌŵĂƌŬĞƚ�WƌŽŐƌĂŵ�ŝŶ�ƚŚĞ��ŌĞƌŵĂƌŬĞƚ�̂ ƵƉƉŽƌƚ�dĞƌŵƐ�ĂŶĚ��ŽŶĚŝƟŽŶƐ�ŽŶ�ISG �ĞŶƚƌĂů�ĨŽƌ�ƚŚĞ�ƚĞƌŵƐ�ĂŶĚ�ĐŽŶĚŝƟŽŶƐ�

governing this Program.

�ŌĞƌŵĂƌŬĞƚ�dŽŶĞƌ��ĂƌƚƌŝĚŐĞ�̂ ƵƉƉŽƌƚ�WƌŽŐƌĂŵ�

1. WůĞĂƐĞ�ƌĞĨĞƌ�ƚŽ�ƚŚĞ��ŌĞƌŵĂƌŬĞƚ�dŽŶĞƌ��ĂƌƚƌŝĚŐĞ�̂ ƵƉƉŽƌƚ�WƌŽŐƌĂŵ�dĞƌŵƐ�ĂŶĚ��ŽŶĚŝƟŽŶƐ�ŽŶ�/̂ ' ��ĞŶƚƌĂů�ĨŽƌ�ƚŚĞ�ƚĞƌŵƐ�ĂŶĚ�ĐŽŶĚŝƟons governing this Program.

GPR-28 Toner Credit

1. Please refer to the GPR-Ϯϴ��ƌĞĚŝƚ�dĞƌŵƐ�ĂŶĚ��ŽŶĚŝƟŽŶƐ�ŽŶ�/̂ ' ��ĞŶƚƌĂů�ĨŽƌ�ƚŚĞ�ƚĞƌŵƐ�ĂŶĚ�ĐŽŶĚŝƟŽŶƐ�ŐŽǀ ĞƌŶŝŶŐ�ƚŚŝƐ�WƌŽŐƌĂŵ͘ ��

�ŌĞƌŵĂƌŬĞƚ�WĂƌƚƐ�zŝĞůĚ�WƌŽƚĞĐƟŽŶ�WƌŽŐƌĂŵ

1. WůĞĂƐĞ�ƌĞĨĞƌ�ƚŽ�ƚŚĞ��ŌĞƌŵĂƌŬĞƚ�WĂƌƚƐ�zŝĞůĚ�WƌŽƚĞĐƟŽŶ�WƌŽŐƌĂŵ�dĞƌŵƐ�ĂŶĚ��ŽŶĚŝƟŽŶƐ�ŽŶ�/̂ ' ��ĞŶƚƌĂů�ĨŽƌ�ƚŚĞ�ƚĞƌŵƐ�ĂŶĚ�ĐŽŶĚŝƟŽns governing this Program.
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